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Assessment Update

October 4, 2007

Division of Student Affairs


Effectiveness, Improvement and Accountability

The Assessment Update is a short summary of information distributed electronically to members of the Division of Student Affairs periodically by the Assessment and Research Steering Committee.  This edition of the Assessment Update includes:

1. Campus Climate Survey Summary 
· Spring 2007 and Fall 2003 Results
· Study Method

2. Student Voice – An online assessment tool
Campus Climate Assessment 

Spring 2007

Study Method

The survey was administered online during the months of April and May 2007 to approximately 8,000 currently enrolled students, with 1145 student responding. The population sampling method used in 2003 – over-sampling for each of five groups of students at a 100 percent rate was replicated for the 2007 survey. The five groups are: 

1) African American/Black (non-Hispanic) 

2) American Indian or Alaska Native         

3) Asian or Pacific Islander                      

4) Hispanic/Latino                                   

5) Physical / Learning Disabled        
What is your race/ethnicity? Check all that apply.

Count
Respondent%
Response%

  40
  4.38%
  3.73%
African American/Black (non-Hispanic)

  59
  6.46

  5.50

American Indian or Alaska Native

  86
  9.41

  8.01

Asian or Pacific Islander

166
18.16

15.47

Hispanic/Latino

644
70.46

60.02

White (non-Hispanic)

  52
  5.69

  4.85

Other 

  26
  2.84

  2.42

No Response

Overall, how satisfied are you with CSU?




Sp07

Fa03
Very Satisfied

22.5 %

21.9%

Satisfied

59.5

61.1

Neutral


11.5

11.4

Dissatisfied

  5.2

  4.2

Very Dissatisfied
  0.1

  1.4

During the current semester, how often have you felt . . .

(Very often = 5, Often = 4, Sometimes = 3, Seldom = 2, Never = 1).
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Mean
Mean






Score
Score
Intellectually stimulated


3.99
3.90

Accepted




3.95
3.94

Overwhelmed by demands on your time
3.86
3.75
Concerned about financial issues

3.86
3.88

Welcomed at CSU (like you belong here)
3.81
3.66
Valued





3.59
3.59

Supported




3.57
3.57

Connected




3.51
3.50

Different




2.81
2.69

Disconnected from other students

2.70
2.59

Left out 




2.34
2.36

Physically threatened



1.21
1.23

When thinking about the answers to the next question, think about your faculty/classes in general.  (Very often = 5, Often = 4, Sometimes = 3, Seldom = 2, Never = 1).
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Mean
Mean







Score
Score
My text books, tests, and other instructional/

resource materials are free from bias against 

women, racial/ethnic, and/or other groups.
4.16
3.99

Overall, CSU faculty grade fairly

4.02
3.96

I feel represented in class assignments.
3.51
___

I have been exposed to information about

the history, culture, or social issues of 

multiple racial and ethnic groups in course 

readings, lectures and discussions.

3.35
3.09

I have participated in class-related 

experiences (e.g. team projects) with 

students who have a different racial or

ethnic background than mine.


3.34
3.30

Faculty use examples relevant to my race/

ethnicity in their lectures and class 

materials.




3.13
3.06

As a part of a class, I have participated in

service-learning, internships, or other 

applied learning experiences where I 

interacted with people who were from 

different racial or ethnic backgrounds 

than mine.




2.83
2.67

Please indicate which of the following opportunities you’ve participated in by selecting the level of comfort you’ve felt in each activity or setting. If you have not participated in any activity please select “No Response.”  (Very Comfortable = 5, Somewhat Comfortable = 4, Neither Comfortable or Uncomfortable = 3, Somewhat Uncomfortable = 2, Very Uncomfortable = 1).
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Mean

  %  No
Mean







Score

Response
Score
Shopping or eating at restaurants in 

Ft. Collins




4.62

  1.3% 

4.45

Interacting with someone from an ethnic/

racial background that is different from 

yours





4.54

  4.2

4.43

Working in an on campus job


4.44

50.5

3.88
Being in classes



4.35

  0.7

4.23

Hanging out in Old Town


4.35

  6.6

4.21

Hanging out in the Lory Student Center
4.29

  7.4

4.18

Using health services off campus

4.22

39.8

___

Participating in ethnic or race-based 

activities on campus



4.15

44.7

___

Using health services on campus

4.07

23.7

___

Looking for a place to rent in Fort Collins
4.07

20.5

3.89

Hanging out in the Fort Collins mall

4.07

16.7

4.05

Interacting with faculty/course instructors 

during office hours or in other academic 

settings out of the classroom


4.01

  6.0

3.92

Using the Student Recreation Center

4.00

18.3

3.93

Living in a residence hall


3.92

36.6

3.72



Getting counseling or support services on 

campus




3.78

42.8

3.48


Expressing an opinion in class that is

controversial or different than others’ views
3.70

  9.0

3.56

Hanging out in Advocacy Offices

3.63

64.1

3.24
Challenging others on derogatory comments

or jokes toward underrepresented groups
3.51

32.3

3.36

Being represented by ASCSU


3.25

34.9

3.33

Interacting with CSU Campus Police

3.23

41.1

3.22

Interacting with Fort Collins Police

3.16

45.9

3.19
( - )

In thinking about your experiences on the CSU campus, in general, how often do you interact or have contact with . . .  (Very often = 5, Often = 4, Sometimes = 3, Seldom = 2, Never = 1).
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Mean

% No

Mean 







Score

Response
Score
CSU students from Colorado


4.65

  1.0%

4.52


People with religious beliefs different than

your own




4.16

  3.4

3.95

CSU students from states other than Colo.
4.25

  0.9

4.15

Students whose racial group is different

from yours




3.69

  1.5

3.65

Gay, lesbian, and bisexual persons

3.22

  6.6

___

International students



3.21

  4.3

3.04

Non-native English speakers


3.13

  4.5

3.03

People with disabilities


2.68

  2.7

2.56

Transgender persons



1.79

26.0

___

During the semester, how often have you heard a student make degrading or negative remarks about members of the following groups:  (Very often = 5, Often = 4, Sometimes = 3, Seldom = 2, Never = 1).
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Mean

% No

Mean







Score

Response
Score
People with strong religious beliefs

2.97

  2.9%

2.57
Women




2.78

  3.5

2.57

Gay, lesbian, and bisexual persons

2.69

  4.0

2.56*

Racial or ethnic minorities


2.63

  3.5

2.41

Non-native English speakers


2.46

  4.3

2.14
Men





2.31

  3.2

2.22

People with physical or learning disabilities
2.15

  3.6

1.98

Foreign/International students

2.14

  4.7

1.87

White/Non-Hispanics



2.07

  3.6

1.91

Transgender persons



1.95

12.3

___

During the semester, how often have you heard a faculty member/classroom instructor make degrading or negative remarks about members of the following groups:  (Very often = 5, Often = 4, Sometimes = 3, Seldom = 2, Never = 1).
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Mean

% No

Mean







Score

Response
Score
People with strong religious beliefs

1.47

  4.1%

1.34

Women




1.41

  3.7

1.37

Men





1.36

  3.7

1.30

Racial or ethnic minorities


1.32

  4.0

1.26

White/Non-Hispanics



1.25

  4.2

1.18

Non-native English speakers


1.24

  4.6

1.18

Gay, lesbian, and bisexual persons

1.22

  4.6

1.20*

People with physical or learning disabilities
1.22

  4.2

1.16

Foreign/International students

1.19

  4.5

1.18

Transgender persons



1.15

  4.7

___

* This question originally included “Transgender”
How often do you see negative or degrading graffiti on the CSU campus (i.e., sidewalk chalk, bathroom writing) that targets members of particular groups?
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Percent

Percent
Very Often
  1.5%

1.0%


Often

  1.7

3.3


Sometimes
11.2

16.1


Seldom
36.3

38.5


Never

46.3

41.2

No Response
  3.0

___

How often have you challenged others on derogatory comments, jokes, or behaviors regarding . . . (Very often = 5, Often = 4, Sometimes = 3, Seldom = 2, Never = 1).
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Mean

% No

Mean







Score

Response
Score
Race or ethnicity



2.65

15.3%

2.41
Women




2.63

13.4

2.38
Sexual orientation



2.48

16.4

2.25


Religion




2.47

14.4

2.26
Learning limitations



2.34

21.5

2.12
Physical limitations



2.32

21.1

2.15
Men





2.02

17.8

1.85
Transgender




1.88

28.3

1.89

How often have you experienced the characteristics below inside the classroom?

(Very often = 5, Often = 4, Sometimes = 3, Seldom = 2, Never = 1).
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Mean

% No

Mean







Score

Response
Score
Friendliness




3.99

  1.2%

4.05

Civility




3.87

  3.9

3.91

Acceptance of diversity


3.77

  3.5

3.80

Accommodating/accessible to persons

with physical/learning disabilities

3.52

14.9

3.48

Promotion of diversity


3.39

  4.5

3.33

Disrespectfulness



2.49

  1.4

2.27

Sexism





2.15

  3.1

1.99

Homophobia




2.04

  5.0

1.89

Racism





1.76

  3.8

1.62

How often have you experienced the characteristics below on the CSU campus outside the classroom?  (Very often = 5, Often = 4, Sometimes = 3, Seldom = 2, Never = 1).
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Mean

% No

Mean







Score

Response
Score
Friendliness




3.93

  2.3

3.91

Civility




3.71

  4.2

3.65

Acceptance of diversity


3.53

  4.6

3.50

Accommodating/accessible to persons

with physical/learning disabilities

3.43

12.6

3.35

Promotion of diversity


3.35

  5.1

3.21

Disrespectfulness



2.93

  2.7

2.74

Sexism





2.74

  3.4

2.57

Homophobia




2.71

  5.7

2.60

Racism





2.55

  4.4

2.33

In your opinion, how high of a priority should diversity be for your educational development?
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Percent

Percent

Highest priority
  8.9%

  7.5%


High priority

38.2

42.0


Mid-level priority
37.4

37.3


Low priority

  9.8

10.3


Not at all

  4.0

  2.9


No response

  4.6

___

Please indicate your level of agreement with each of the following statements:

(Strongly Agree = 5, Agree = 4, Neutral = 3, Disagree = 2, Strongly Disagree = 1).







Mean

% No







Score

Response
I know where to go if I am the target 

of hate/bias/discrimination.


3.15

4.6

I believe I can get support if I am the

target of hate/bias/discrimination.

3.75

3.7

Please indicate how many non-required courses you have taken at CSU that focused on the issues, research, languages, and perspective of multiple cultures and/or various racial/ethnic groups.
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      Courses

Percent

Percent
0 38.8%

45.8%

1 17.7

21.3

2 18.2

16.1

3 8.3

  9.0

4 3.8

  3.1

5 or more
6.3

  4.8

No response
7.0

___

Please indicate your Group Identity: My Group Identity is people of my . . .
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Group identity

Percent

Percent
Age Group

21.1

18.9

College Major

19.9

19.9

Other


12.1

  7.8

Ethnicity/Ancestry
  7.4

  8.4

Non-traditional stdnts
  6.4

  4.8

Religious group
  5.8

  6.3

Race


  4.7

  7.5

Class (fr, so, jr, sr)
  4.3

  4.4

Gender


  2.9

  8.1
Fraternity or sorority
  2.0

  3.0

Socioeconomic status
  1.5

  1.1

Sexual orientation
  1.3

  2.0

Disability

  1.1

  0.8

Country of origin
  0.8

  3.1

International students
  0.3

  3.8

No response

8.4

___

Please indicate how often you have experienced the following during your enrollment at CSU. (Group identity refers to the group membership you listed in the previous questions.) Because of my group identity . . . (Very often = 5, Often = 4, Sometimes = 3, Seldom = 2, Never = 1).
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Mean

% No

Mean







Score

Response
Score
Classroom instructors expect especially

High academic performance from me

3.51

10.3%

3.09
I am asked more often to participate in

campus-related activities


2.52

15.8

2.30
Other students assume that I’m from a 

wealthy family



2.00

16.8

2.00

I feel isolated or left out when working

on class assignments in a group

1.96

  7.4

1.91

Classroom instructors expect low

academic performance from me

1.63

11.8

1.63

Other students assume I’m from a poor

family





1.58

18.5

1.52

I’ve been asked what my native language is
1.53

10.0

1.58

I’ve been called names by other students
1.53

  9.5

1.49

Please indicate how often you have experienced the following during your enrollment at CSU. (Group identity refers to the group membership you listed in questions 20 and 21.) Because of my group identity . . . (Very often = 5, Often = 4, Sometimes = 3, Seldom = 2, Never = 1).
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Mean

% No

Mean







Score

Response
Score
I feel like I can never slip up because what

I do represents my group’s abilities, 

behaviors, etc.




2.20

  9.3%

2.07

I am contacted too much by campus offices

and organizations



2.14

  9.1

___

I feel pressure to show loyalty to my group
2.04

  9.4

1.95

I am singled out as the “resident authority”

for my particular group when issues come 

up in class




1.92

12.5

1.80

I feel the need to play down various 

characteristics of my identity (e.g. dress, 

language) to fit in



1.91

  7.4

1.82

Other students assume I am prejudiced
1.64

  9.5

1.51

Others think I need assistance


1.48

10.8

1.49

Based on your group identity, how would you rate CSU as a place to be for the following:

(Great = 5, Good = 4, OK = 3, Poor = 2, Terrible = 1).
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Mean

% No

Mean







Score

Response
Score
For all students



4.05

  2.5

3.96

For you




4.02

  1.9

3.99

For students of your identity group

3.90

  3.5

3.89

Because of my group identity, I have encountered overt prejudice/discrimination from . . .

(Very often = 5, Often = 4, Sometimes = 3, Seldom = 2, Never = 1).
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Mean

% No

Mean







Score

Response
Score
CSU students




1.87

  5.4

1.82


Members of the Fort Collins community
1.72

  6.8

1.69

CSU faculty and course instructors

1.49

  4.9

1.43

CSU’s institutional policies


1.46

  8.6

1.39

CSU administrators and staff


1.45

  5.4

1.36

Fort Collins police



1.45

12.5

1.38

CSU campus police



1.42

11.6

1.36

StudentVoice – An Online Assessment Tool

The Division of Student Affairs uses a helpful assessment tool – StudentVoice.  StudentVoice allows student affairs departments to quickly build and maintain custom assessment programs that are easily integrated with everyday operations.  StudentVoice helps manage the assessment process so you can spend less time working to collect data and more time interpreting information and helping students.  The complete StudentVoice system includes unique tools such as:

· Handheld Data Collection – Collect data electronically on-site, and at specific events or locations.

· Web Data Collection – Collect data from large sets of the campus population by sending email invitations to targeted student respondents or by posting questions to existing high-traffic websites where participation can be encouraged.

· Online Data Reporting – All handheld and web results are streamlined to a central online data archive that is password accessible for staff to monitor project progress and easily share information.  Data sets are instantly reported in raw counts, percentages and graphs with cross-tab capabilities and file exporting options.

· Assessment Support – The CSU Division of Student Affairs receives full technical support, including platform installation/set-up assistance, project entry, and hosting/access privileges.  

For more information on StudentVoice contact Dave McKelfresh at 491-4722 or david.mckelfresh@colostate.edu

Assessment Resources:

· CSU Assessment Reporting Database – 

http://assessment.colostate.edu

To view Division of Student Affairs assessment plans use the following login information under “Department or Demo login”:

username:  affairs


Password: student11

Information provided by the Assessment and Research Steering Committee (ARSC) http://www.studentaffairs.colostate.edu/resources/staff/committees.asp.  For more information contact:  Dave McKelfresh at david.mckelfresh@colostate.edu.

