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Assessment Update

October 23, 2007

Division of Student Affairs


Effectiveness, Improvement and Accountability

The Assessment Update is a short summary of information distributed electronically to members of the Division of Student Affairs periodically by the Assessment and Research Steering Committee.  This edition of the Assessment Update includes two examples of “Closing the Loop” – using assessment results in the Division of Student Affairs.

1. Closing the Loop – Using assessment results and making data informed decisions 
· Parent and Family Programs
· Apartment Life
2. Student Voice – An online assessment tool
Making Data Informed Decisions

“Assessment information is of little use if it is not shared with appropriate audiences and used in meaningful ways.” (Palomba & Banta, 1999, p. 299).

Program

Parent and Family Programs

What makes this program unique: CSU teaches parents and families about student development theory and transition theory during new student and transfer orientation.  Monthly e-mail updates to parents and families provide campus information and tips for supporting students through typical transition issues. 
Assessment

The staff working with Parent and Family Programs conducted an online assessment with parents/families during Fall Semester 2006.  Surveys were sent to 2500 parent/family members and 119 responded.

Findings

When asked “which topics are of interest to you as a parent/family member of a CSU student, the topics receiving the highest percentage response were:

· helping your student cope with challenges

· available resources on campus

· campus safety and security issues

Other findings include:

· 47% of parents/families communicate with their student 2 to 4 times a week

· 83% of parents/families indicted that they would like to receive information regarding topics of interest via email newsletter articles

What Type of Relationship would you, as a parent/family member like to have with Colorado State University?

· “I would like the school to provide information that gives parents an idea of how life on campus is going.  If we are aware of activities or issues on campus, we could discuss those with our student.”
· “I would like to be kept informed of campus/student issues, contribute my opinions of the student climate, and be kept knowledgeable about career guidance support.”

Using the Results (Closing the Loop)

Scheduling: RamWelcome, Parent/Family Programs  

· Under institutional pressure to reduce programming for parents and families during RamWelcome (the welcome week) to focus on entering students, assessment results clearly demonstrated that families were not ready to leave campus after moving their students into the residence halls and preferred staying overnight and participating in a half-day of academic/transition programming focused on parents & families the next day. Assessment results afterward demonstrated significant satisfaction with this schedule.

Content for Newsletter, Calendar, & Other Publications

· Based on the assessment results articulating parent & family concerns for their students, we include content focused on coping strategies, involvement opportunities, career decision making, and support services on campus in all publications for parents & families.

Website Development

· Each month, we include an interactive poll for parents & families to both participate in as well as view the results on various topics to compare themselves with other parents and families of CSU students.

· During Preview 2005, the University Web Master co-facilitated 21 parent & family sessions called “Navigating the CSU Website for Parents & Families.” We used this session as a “focus group” to understand what families were searching for and what information needed to be included in the redesigned website for parents and families. 

Homecoming & Family Weekend Programming 

· Responding to Family Weekend evaluations articulating a desire to attend a home football game during the weekend, we were able to partner with the Athletics Department to access discounted football tickets for families registering for Family Weekend & Homecoming. In one year, participation during this weekend rose from just above 300 participants to over 1600.

Justification for Staffing & Funding Levels

· We are currently in the process of compiling positive feedback from parents and families regarding programming & services focused on their transitions as well as increased parent & family donations to justify increasing staffing & funding to support Parent & Family Programs

Award Nominations

· The Transitions: A Guide for Parents & Families Calendar won the Outstanding Publication for NASPA Region IV-W. Parent & family emails and letters of support were included in the nomination packet.

· The Director of Parent & Family Programs was nominated for an award focused on assisting new students in their transitions to college. Parent & family emails and letters of support were included in the nomination packet.

Program

Apartment Life – Housing and Dining Services

Assessment

The CSU Apartment Life program participated with numerous other housing departments across the nation in the 2006 ACUHO-I/EBI Apartment Study.  The benchmarking survey is a service offered by Educational Benchmarking Incorporated (EBI) and is an opportunity to identify areas of excellence as well as areas in need of improvement.

The Apartment Life staff administered 950 online surveys and 627 surveys were returned for a 66% response rate.  Residents were asked to respond to 61 questions using a Likert scale of 1 to 7 (1 = very dissatisfied, 4 = neutral, 7 = very satisfied).  

Findings

Occupancy at the University Village apartments was on a downward trend. The Housing and Dining Services Data Review Committee turned to EBI data and the Custom Statistical Analysis Report (CSAR) for answers. The cornerstone of the CSAR Analysis is the priority matrix. Through regression analysis, this chart plots Apartment Life’s factors into four quadrants: Top Priority; Maintain or Improve; Maintain; and Monitor. At a glance this provides the factors (A statistical groupings of questions that describe a broader concept while questions describe specific items.) that have the most impact on the effectiveness of the Apartment Life program.
The Priority Matrix put “Apartment Condition” and specifically carpeting at University Village in the “Top Priority” quadrant. With hard data behind the request for new carpeting, it was quickly approved.

[image: image2.jpg]



Using the Results (Closing the Loop)

Result: New carpeting was installed and occupancy rates have risen. The newly-carpeted units have enjoyed a high retention rate.

Lesson: Data-driven decisions can result in quick, simple solutions to big problems.

StudentVoice – An Online Assessment Tool

The Division of Student Affairs uses a helpful assessment tool – StudentVoice.  StudentVoice allows student affairs departments to quickly build and maintain custom assessment programs that are easily integrated with everyday operations.  StudentVoice helps manage the assessment process so you can spend less time working to collect data and more time interpreting information and helping students.  The complete StudentVoice system includes unique tools such as:

· Handheld Data Collection – Collect data electronically on-site, and at specific events or locations.

· Web Data Collection – Collect data from large sets of the campus population by sending email invitations to targeted student respondents or by posting questions to existing high-traffic websites where participation can be encouraged.

· Online Data Reporting – All handheld and web results are streamlined to a central online data archive that is password accessible for staff to monitor project progress and easily share information.  Data sets are instantly reported in raw counts, percentages and graphs with cross-tab capabilities and file exporting options.

· Assessment Support – The CSU Division of Student Affairs receives full technical support, including platform installation/set-up assistance, project entry, and hosting/access privileges.  

For more information on StudentVoice contact Dave McKelfresh at 491-4722 or david.mckelfresh@colostate.edu

Assessment Resources:

· CSU Assessment Reporting Database – 

http://assessment.colostate.edu

To view Division of Student Affairs assessment plans use the following login information under “Department or Demo login”:

username:  affairs


Password: student11

Information provided by the Assessment and Research Steering Committee (ARSC) http://www.studentaffairs.colostate.edu/resources/staff/committees.asp.  For more information contact:  Dave McKelfresh at david.mckelfresh@colostate.edu.

