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Annual Report 

2017-18 

Message from Dr. Blanche Hughes,  

Vice President for Student Affairs 

I am pleased to provide this annual report of the Division of Student Affairs of our activities and 

accomplishments. This past year has been significant for Student Affairs with the implementation of 

several new initiatives that are detailed in the annual report. We are especially appreciative of the 

collaborative and cooperative efforts of our colleagues on campus and in the Fort Collins community. 

The Division provides a variety of programs and services designed to help students succeed and grow. 

The effectiveness and improvement of these programs and services are detailed under the following 

University Strategic Goals:  

Goal 1: Access ς Deliver on the Commitment to Inclusive Access 
Goal 2: High Quality Academic and Co-Curricular Programs 
Goal 3: Student Learning Success 
Goal 4: Research and Discovery 
Goal 5: Engagement 
Goal 6: Public Interaction / Strategic Partnerships 
Goal 7: Excellence Hiring, Professional Development, Employee Engagement 
Goal 8: Diversity, Equity and Campus Climate 
Goal 9: Financial Resources 
Goal 10: Physical Resources 
Goal 11: Information Management 

 
The report concludes with an interesting array of Student Affairs honors and recognitions from the past 
year. 
 
You can view this Annual Report online at the Division of Student Affairs Home Page at 

http://www.studentaffairs.colostate.edu/.  

Sincerely, 

Blanche Hughes, Ph.D. 

Vice President, 

Division of Student Affairs 

201 Administration Building 

Colorado State University 

Fort Collins, CO 80523 

Phone: (970) 491-5312 

 

 

http://www.studentaffairs.colostate.edu/
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Division of Student Affairs 

Mission Statement: 

The Division of Student Affairs fosters a campus community that supports students in the development of their 

unique potential, inspiring them to be active learners, successful graduates, and engaged global citizens. 

Brand Promise:  

We inspire and support active learners, successful graduates, and engaged global citizens. 

 

University Strategic Goals 

Student Learning and Success 
CSU will champion student success so our graduates can be full participants in our 
society, our economy, and our world. 

Promote excellence across the entire spectrum of undergraduate and graduate student learning 
experiences at a residential research university. Deliver on the commitment to inclusive access, 
reflecting the richly textured perspectives and communities in Colorado, the nation, and the 
world. Ensure opportunities for timely graduation through an integrated curricular and co-
curricular experience. 

 

1. Goal 1: Access ï Deliver on the Commitment to Inclusive Access 
 

2. Goal 2: High Quality Academic and Co-Curricular Programs   
Provide excellent undergraduate and graduate curricular and co-curricular programs, consistent 
with the full potential of a residential research university, our land-grant mission, the strengths 
of our faculty and staff, and the needs of our global society. 

 

3. Goal 3: Student Learning Success 
Engage students in educational experiences that provide opportunities for deep learning that 
students can retain and apply before and after graduation. Increase retention, persistence, and 
graduation rates while eliminating gaps among student populations and reducing time to degree 
completion. 
 

Research and Discovery/Scholarship 
CSU will make a global impact through novel discoveries and the translation of 
discoveries into products of knowledge, creative artistry, and innovation. 

CSU will foster an academic environment that nurtures excellence and growth in research, 
creative artistry, and other scholarly accomplishments. The products of our discoveries will 
impact local and regional communities while reaching across national and international 
boundaries to realize global programs and their impact. We will sustain a world-class research 
workforce that embraces inclusion and diversity from across our institution including students, 
and provide state of the art facilities and supporting infrastructure to realize strategic goals and 
priorities. We will implement new approaches to further incorporate the social sciences, the 
humanities, and artistry in major research initiatives. The impact of our excellence will be 
facilitated by a focus on innovation practices to include intellectual property, technology 
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transfer, and diversification of sponsorship from industry and foundations, amplifying our 
societal impact. 
 

4. Goal 4: Research and Discover 
Foster and disseminate research, creative artistry and scholarly accomplishments. Nurture and 
sustain research infrastructure that supports growth of research, artistry, and scholarly 
accomplishments. 
 

Engagement and Outreach 
CSU will engage with people and communities to solve problems, share knowledge, and 
support progress. 

CSU will serve as a resource for individuals and communities, both locally and globally, to foster 
community and economic development, civic engagement, and an enhanced quality of life. As an 
academic resource and partner, CSU will address key global challenges and promote social, 
economic, and community development in Colorado, the nation, and the world. 
 

5. Goal 5: Engagement     
Collaborate with stakeholders (campus-wide, local, regional/state, national, global) for the 
mutually beneficial exchange of knowledge and resources in a context of partnership and 
ǊŜŎƛǇǊƻŎƛǘȅ ǘƘŀǘ ƛƴŎǊŜŀǎŜǎ /{¦Ωǎ ǊŜƭŜǾŀƴŎŜ ŀƴŘ ǾŀƭǳŜ ǘƻ ǘƘŜ {ǘŀǘŜ ƻŦ /ƻƭƻǊŀŘƻΦ 
 

6. Goal 6: Public Interaction / Strategic Partnerships    
Enhance community and cultural quality of life through sharing the intellectual life of the 
university, the arts, and intercollegiate athletics. 
 

Valuing People/Employees and Focusing on Inclusive Excellence 
CSU will be a rewarding, inspiring, productive and inclusive community for all employees 
and enhance faculty as its foundation. 

Exhibit, throughout the University, a respect for diversity, inclusivity, and the value of every 
individual to ensure that CSU is the foremost institution at which to work and/or learn. Employ 
and retain Faculty, Administrative Professionals, State Classified personnel and students at 
appropriate levels to meet the needs of programs and representative of the diversity of society. 
Provide a positive campus climate, benefits, professional development opportunities, salary, and 
community that differentiate CSU as one of the best institutions to work for in the nation; ensure 
all members of the university community are represented and have a voice in planning and 
decision-making. 

Inclusive Excellence 
Our definition of diversity is intentionally broad and inclusive and recognizes the 
interdependence of excellence and inclusion. We recognize that successful implementation of 
inclusion efforts are the responsibility of all members of the campus community, and therefore, 
all members of our community must continue to develop multicultural competence in order to 
align with the strategic goals of the University. Further, we must reflect inclusive policies and 
equitable treatment, go beyond demographics, and embed appreciation of all members and 
ƛƴŎƭǳǎƛƻƴ ōŜǎǘ ǇǊŀŎǘƛŎŜǎ ƛƴǘƻ ǘƘŜ ǾŜǊȅ ŦŀōǊƛŎ ƻŦ /ƻƭƻǊŀŘƻ {ǘŀǘŜΩǎ ƻǊƎŀƴƛȊŀǘƛƻƴŀƭ ŎǳƭǘǳǊŜΦ 
 
Our institutional success will be measured by how well we welcome, value, and affirm all 
members of the Colorado State community. 

 
7. Goal 7: Excellence in Hiring, Professional Development, Employee Engagement   
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CSU will recruit and retain the highest quality Faculty, Administrative Professionals, State 
Classified personnel, and students at appropriate levels that meet the needs of programs and 
represent the diversity of society. Support with competitive compensation and benefits. Focus on 
positive work-life balance for all employees and consider the impact decisions have on employee 
health, wellness, safety, and security. Recognize and reward outstanding performance at all 
levels. Provide access to professional and personal development for all employees. Focus on 
themes of lifelong learning, core competency, leadership, promotion-advancement-progression, 
opportunity, problem solving, and taking the initiative. 

 

8. Goal 8: Diversity, Equity and Campus Climate    
Promote an inclusive, diverse, and equitable campus climate which welcomes, values, and 
affirms all members of the CSU community; provide opportunities that further develop 
awareness, knowledge, and skills in relation to diversity and equity; support inclusion best 
practices that promote accountability; and promote and advocate for equitable and inclusive 
University policies. 
 

Operational Excellence 
CSU will be accountable, sustainable, and responsible 

Be innovative, effective, and accountable to continuously improve resource and operations 
management, infrastructure development, communications, safe and ethical institutional 
behaviors, safety, efficiency, etc., in a responsive and sustainable environment. 
 

9. Goal 9: Financial Resources      
Develop enhanced revenue resources to support high quality programs and operations through 
enrollment management, capital campaigns, and grants, contracts, and fees for service (includes 
auxiliaries). 
 

10. Goal 10: Physical Resources    
Be a model institution for master planning, construction, beautification, and sustainability of our 
campus buildings and grounds. 

 
11. Goal 11: Information Management   

Implement, operate and maintain robust information management systems and processes to 
meet campus needs for security, flexibility, and efficiency of operations; and capture data to 
facilitate assessment of institutional and program effectiveness to inform continuous 
improvement. 
 

 
 
 

 
 
 
 
 
 



Division of Student Affairs ɀ Annual Report 2017-2018 Page 7 
 

 
 

Division of Student Affairs 
 

Strategic Goals 
 

 
 

Goal 1: Access ς Deliver on the Commitment to Inclusive Access 
 

¶ Textbook savings to CSU students increased by over $1,000,000 in FY18 from $4,447,825 in FY17 
to $5,497,728 in FY 18 through innovative and cost saving measures. 
 

¶ For the 2017-2018 academic year, the CSU Bookstore increased its Inclusive Access or Day One 
Access program to account for one-third of course materials sales.  This program ensures 
students have access to needed course materials beginning the first day of class and provides 
these materials at substantial discounts.  Initial studies indicate students who use Inclusive 
Access programs perform better in class. 

 

¶ Conflict Resolution Services staff partnered with CSU Online and TILT staff to create an original 
Massive Open Online Course (MOOC), titled Conflict Management for College Students.  813 
individuals registered for the course in FY18.   

 

¶ Studenǘ wŜǎƻƭǳǘƛƻƴ /ŜƴǘŜǊ ǎǘŀŦŦ ƳŜƳōŜǊǎ ǳǇŘŀǘŜŘ /{¦Ωǎ ǇƻƭƛŎȅ ŦƻǊ !ŘƳƛǎǎƛƻƴǎ ƻŦ tŜǊǎƻƴǎ ǿƛǘƘ 
Disciplinary or Criminal History which was approved November 10, 2017.  The purpose of this 
policy is to protect students and the university community where admission of an applicant with 
a prior history of criminal behavior or disciplinary action for conduct may endanger the health, 
safety or welfare of others. 

 

¶ Student Case Management worked diligently with each individual student, including 
DACA and undocumented students, students with visible and invisible disabilities, and 
ƛƴǘŜǊƴŀǘƛƻƴŀƭ ŀƴŘ ŘƻƳŜǎǘƛŎ ǎǘǳŘŜƴǘǎΦ Lƴ ŀŘŘƛǘƛƻƴΣ ǘǿƻ /aΩǎ ǎŜǊǾŜ ƻƴ ǘƘŜ ¢ǊŀƴǎƎŜƴŘŜǊ 
Care Committee. 

 

¶ Campus Recreation Facility Scheduling and Aquatics work together to schedule and provide 

supervision for the Team River Runner kayak practices at the South College pool. This is a group 
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consisting of trained kayak specialists who teach military veterans how to perform various kayak 

maneuvers in order to help them adjust to post-military life. Facility Scheduling. 

 

¶ Campus Recreation worked in collaboration with the INTO office to ensure proper access for all 

INTO students paying full fees. During FY18, 445 INTO students had access to the Student 

Recreation Center.   

 

¶ The Key Communities increased access to students historically excluded from participating due 

to major restrictions by adding the Engineering Cluster and Business Cluster within the Key 

Academic Community.   

Á Within Key Academic, 38 College of Business students were enrolled as compared to 13 
students during the 2016-2017 academic year.   

Á During the 2017-2018 academic year, 20 Walter Scott College of Engineering students 
were enrolled in Key as compared to 0 students during the 2016-2017 academic year.   

o Through the partnership with the College of Engineering, Key Academic students 

participating in this cluster have exclusive access to participate in industry tours 
ǎǳŎƘ ŀǎ ǾƛǎƛǘƛƴƎ /{¦Ωǎ 9ƴŜǊƎȅ /ŀƳǇǳǎ ǘƘŀǘ ŎƻƴƴŜŎǘ ǎǘǳŘŜƴǘǎ ǿƛǘƘ ǇƻǘŜƴǘƛŀƭ 
employers and career opportunities.  This year, 20 students participated in the 
cluster and represented a large variety of majors within the College including, 
Biomedical, Civil, Computer, Electrical, and Chemical and Biological.  

 

¶ A total of 1,497 students participated in the Community for Excellence during the 2017-

2018 academic year, with 559 new students in the 2017 entering cohort. 

Approximately 73% of students identify as first generation to college, 78% students of 

color, 70% Pell eligible and 12.5% ASSET students. The Community for Excellence 

serves all ASSET students on campus.  

 

¶ With support from Admissions and the Denver Initiative, The Pride Resource Center staff were 
able to attend Denver PrideFest and NoCo Pride. From attendance at these events, staff 
members gathered over 150 new contacts for their newsletter, and interacted with close to 60 
prospective students. These have proven to be important visibility events both for prospective 
students, but also for our alumni. 
 

¶ In collaboration with ONE Colorado, on March 17th 2018, the Pride Resource Center hosted the 
annual GSA Network Leadership Summit where they hosted close to 100 queer and trans youth 
from the northern Colorado area. This is an important event to welcome prospective queer and 
trans students to Colorado State University. Students attended a variety workshops and 
presentations that included a variety of topics from self-care, to sex education to LGBTQ 
intersections of faith.  
 

¶ The Division of Student Affairs Retention Specialist: 
Á provided leadership for the CSU Celebrates committee, which is a collaboration 

between SDPS, Admission, Parent and Family Programs, and the Office of Financial Aid 

ǘƻ άōǊƛƴƎ /{¦ ǘƻ 5ŜƴǾŜǊέ ŀƴŘ ƳŀƪŜ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅ ŦŜŜƭ ƳƻǊŜ ŀŎŎŜǎǎƛōƭŜ Ŧor incoming 

students and families through events held in July 2017 and June 2018. 
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¶ Attendance at the event quadrupled from 2017 (16 students) to 2018 (64 

students). 

¶ There was also an increase in attendance by parents and families 

Á As part of the goal to create inclusive access to the institution, the Senior Coordinator 

completed two outreach visits to Denver Public School in spring 2018. 

¶ Elizabeth Woodworth Memorial Scholarship: The Elizabeth Woodworth Memorial Scholarship is 
an award provided through El Centro. In 2017-2018, sixteen students received $2,000 from the 
Elizabeth Woodworth Memorial Scholarship in order to assist with their financial constraints. 
These students made a commitment to volunteer 25 hours during the academic year and 
several have been volunteers for the Triunfo Mentoring Program. These students visit the office 
frequently and help recruit other students who are eligible to apply for the scholarship. 
 

¶ Student Numbers in All Learning Communities (Residential and Non-Residential): 
o 1,857 students (similar to last year) participated in a Learning Community 

starting in fall 2017. 60.6%% identify as White, 38.6% identify as a student of 

color, <1% did not report, and the average index was 110.27. Compared to 

previous years, the percentage of students of color has increased by nearly 

8% and the average index has decreased.  

  

 

¶ Key Communities: 
o Key communities served 608 first-year students during the 2017-2018 

academic year, an all-time high and serving an additional 80 students. The 

total numbers of students in Key was 676 after adding Key Plus (second, 

third, and fourth year students).  
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Goal 2: High Quality Academic and Co-Curricular Programs   
 

¶ This year the Career Center completed 3681 one-on-one interactions with students (scheduled, 
drop-in, and online advising appointments) Over 250 events, including classroom presentations, 
fairs, and networking sessions, resulted in an additional 12,293 student and alumni interactions.   
On the 2016-2017 First Destination Survey (the most recent), 71% of respondents 
(undergraduates and graduates) reported using at least one career-related service while at CSU. 
 

¶ Four significant events this past year continued to grow the career ecosystem on campus.  In an 
attempt to educate faculty and staff to be equipped to have career conversations and career 
industry knowledge we hosted:  

o A week-long Gallup Strengths Coach training for 30 individuals from departments across 
campus; 

o The first annual Career Impact Awards where we honored nine individuals and two 
employers for their commitment to infusing career readiness into their work; 

o An innovative instructional model pilot where students worked with external 
community agencies to produce real-world solutions to community-level sustainability 
problems.   

o The Red Power Ranger, William Shewfelt, in collaboration with APACC, Campus 
Activities, Undeclared Advising, and Key Communities to discuss career readiness from 
the lens of being a person of color from a low socio-economic background in the 
entertainment industry. 

 

¶ ¢ƘŜ ΨǎŜŎǳǊŜŘ ǇƭŀƴǎΩ ǊŀǘŜǎ ŦƻǊ ǎǘǳŘŜƴǘǎ ŘǊƻǇǇŜŘ ǾŜǊȅ ǎƭƛƎƘǘƭȅ ǘƻ уп҈ ǘƘƛǎ ƭŀǎǘ ȅŜŀǊ ōȅ с ƳƻƴǘƘǎ 
after graduation fǊƻƳ ур҈Σ ŀƴŘ ǘƘŜ ΨƻŦŦŜǊ ǊŀǘŜΩ όǎǘǳŘŜƴǘǎ ǿƘƻ ƘŀǾŜ ŀŎŎŜǇǘŜŘ ŀƴ ƻŦŦŜǊΣ ǊŜŎŜƛǾŜŘ 
at least once offer, or committed to continuing their education) is 9 out of 10 students.  

 

¶ MURALS - Fifth annual Multicultural Undergraduate Research Art and Leadership Symposium 
(MURALS). The purpose of MURALS, a program sponsored by Student Diversity Programs and 
Services, is to intentionally reach out to students of color in various disciplines and exposes 
them to a variety of undergraduate research opportunities. Mentoring, presenting scholarly 
work, networking, and learning about multicultural leadership are four main aspects of the 
program. 101 registered participants for MURALS in 2018, which is up from 75 MURALS 
participants in spring of 2017. 
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¶ Conference & Event Services (CES) partnered with the CSU Access Center to provide support for 
several summer programs including Upward Bound (59 participants), Bridge Scholars (44 
participants), National Hispanic Institute (150 participants), Talent Search (39 participants) and 
INSPIRE (150 participants). 

 

¶ Residential Dining Services (RDS), Residence Life, and HDS Communications participated in 
multiple Admissions Events and Activities to yield students attending CSU. RDS played host to 
nearly 5,000 potential CSU students during the six large admission visit days. 

 

¶ HDS continued to sponsor students from the Fostering Success program during fall, winter and 
spring breaks, and extended support to Early Check-in in August as well. 

 

¶ L.E.A.D. (Leading. Empowering. Advancing. Determined.) Conference - The focus is on enhancing 
the academic and professional achievements of students of color and underrepresented 
populations at Colorado State University. During the conference, students have the opportunity 
to engage with businesses through networking events and exchange business cards (provided by 
us). Students gain skills and a better understanding of time management, budgeting, diversity 
education, and more through a number of workshops hosted by our campus partners and CSU 
Alumni. 
 

¶ LEAD Demographics 

  Headcount Average 
Index 

First 
Generation 
(%) 

Average 
GPA  

Persist to 
following 
semester   

Spring  
2017 

Participants 57 111.1 61.4 2.78 91.2 

 Comparison 119 110.2 52.9 2.71 79.9 

       

Spring 
2018 

Participants 66 109.9 61.5 2.86 95.5 

 Comparison 112 111.7 53.2 2.76 77.8 

 

¶ The Lory Student Center (LSC) hosted its 16th consecutive LSC Student Employee Graduation 
Celebration for student employees, recognizing their contributions to serving the campus 
community.  The celebration included 254 graduating student employees, a 41 percent increase 
over last yeaǊΩǎ ƎǊŀŘǳŀǘƛƴƎ ǎǘǳŘŜƴǘǎΦ  In addition to the departments who regularly attend from 
the LSC, the Career Center, Campus Life Cluster, and Student Diversity Programs and Services 
(SDPS) offices from within the LSC were also invited this year.  The attendance of the event 
reached approximately 215 people, which included undergraduate student employees, graduate 
student employees, and professional staff members who either directly supervise or indirectly 
advise these student staff members.  The celebration emphasized both the importance of the 
ǎǘǳŘŜƴǘ ŜƳǇƭƻȅƳŜƴǘ ŜȄǇŜǊƛŜƴŎŜ ŎƻƴǘǊƛōǳǘƛƴƎ ǘƻ ǎǘǳŘŜƴǘǎΩ ƭŜŀǊƴƛƴƎ ŀǘ /{¦ ŀƴŘ ŘŜƳƻƴǎǘǊŀǘŜŘ 
the importance of student employees who work either for or in the LSC. 
 

¶ During spring semester, no less than 75 percent of survey respondents who attended a program 
with an educational component reported that the speakers or program encouraged on-
going/continuous learning.  Some of these included: TEDxCSU, Jose Antonio Vargas lecture, 
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Latinx Heritage Month Keynote, Jennicet Gutierrez, LGBT History Month Keynote Kay Ulanday 
Barrett, Native American Heritage Month Awake film, and the Black History Month Keynote 
Angela Davis.  Additionally, this year, RamEvents started explicitly assessing programs through 
the lens of high-impact practices.  Around 63 percent of program survey respondents learned 
more about others and their identities, and 33 percent of program survey respondents 
identified that the program demanded intellectual and personal engagement and effort. 

 

¶ The Global Leadership Exchange saw a successful pilot year.  Working in partnership with the 
¦ƴƛǾŜǊǎƛŘŀŘ !ǳǘƽƴƻƳŀ ŘŜ .ŀƧŀ /ŀƭƛŦƻǊƴƛŀ {ǳǊ ό¦!./{ύ ŀƴŘ /{¦Ωǎ ¢ƻŘƻǎ {ŀƴǘƻǎ /ŜƴǘŜǊΣ мл /{¦ 
and 15 UABCS students cultivated global competencies while exploring leadership through a 
global lens. 
 

¶ The Key Service Community continued to build upon a partnership with Fort Morgan 

High School and Dr. Eric Ishiwata. As a service site, the Education and Diversity 

/ƭǳǎǘŜǊ ǿƛǘƘƛƴ YŜȅ {ŜǊǾƛŎŜ ǇŀǊǘƴŜǊŜŘ ǿƛǘƘ 5ǊΦ LǎƘƛǿŀǘŀΩǎ ŜŦŦƻǊǘǎ ǘƻ ŜƴƎŀƎŜ ǿƛǘƘ ǘƘŜ 

high school students, particularly the English Language Learners students from the 

refugee and immigrant populations. Bringing these two groups of students together 

supported reading and writing proficiency in English through story telling. To do this, 

Key Service students partnered with Fort Morgan high school students to share their 

personal stories and exemplify how Fort Morgan students can take pride in their 

personal stories. In addition, Key Service students provided support to the Fort 

Morgan students by sharing tips on how to communicate their story either written or 

orally. The support provided by Key students allowed Fort Morgan high school 

students to share their story through a written format that could be used when 

applying to college or if they chose to post their story on the Facebook page, FM 

Speaks. It also prepared them to share their stories orally if they participated in the 

virtual reality documentary, Who I Am.  

¶ The Leadership Development Community (LDC) within the PǊŜǎƛŘŜƴǘΩǎ [ŜŀŘŜǊǎƘƛǇ tǊƻƎram 
officially became a recognized Residential Learning Community.  The floor included 35 incoming 
first-year students who participated in a comprehensive program that included volunteering and 
making connections to the Fort Collins community in addition to taking a two-credit course, IU 
170 and 171 (A Call to Lead) each semester.  This partnership included the Living Learning 
Communities, Residence Life, and the SLiCE Office.  With advising from the Student Leadership 
Coordinator, the LDC participants completed 1,200 community service hours using the Public 
Achievement model of community and service engagement.  The LDC contributed to a 32 
percent retention rate of participants continuing to the second year of PLP. 

 

¶ Student utilization of all CSU Health Network services increased in FY18 from FY17. FY18 was the 
first year that all CSU Health Network services were provided under one roof in the new CSU 
Health and Medical Center. 

¶ Total students served increased by 4.8% to 16,020, and total student encounters increased 
by 8.1% to 110,034. This growth greatly outpaced the resident instruction enrollment 
growth of 0.5%. 
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¶ Medical Services ς The total number of students who utilized CSU Health Network Medical 
Services (all divisions, including primary care, specialty care and psychiatry) in FY18 was 
14,257, which represents an increase of 5.7% from FY17.  

o Psychiatry Services encounters increased 14.3% in FY18, with a total of 10,937 
encounters. 

o Counseling Services ς 5,639 students utilized Counseling Services in FY18, which 
represents a 4.7% increase from FY17. In addition, the total number of Counseling 
encounters in FY18 (38,923) increased 5.1% from FY17. 

o /{¦ IŜŀƭǘƘ bŜǘǿƻǊƪΩǎ ƛ¢9!a όLƴǘŜƴǎƛǾŜ ¢ǊŜŀǘƳŜƴǘΣ 9ŘǳŎŀǘƛƻƴΣ !ǎǎŜǎǎƳŜƴǘ ŀƴŘ 
Management), which serves students who have been hospitalized for mental health 
reasons, had 165 student intakes in FY18, a 24.1% increase from FY17.  

¶ Counseling Services utilized several strategies to respond to increase demand for counseling 
services and to decrease wait times. 

¶ Increased Academic Year staffing and used flexible/brief assessments at the end of each 
semester to accommodate the end of semester surge in demand.  

¶ Prioritized immediate access strategy to give student direct access to support beyond an 
individual counseling session. Immediate access appointments include behavioral health 
screenings in Medical Services, after-hours on-call counselor, on-call office screenings and 
on-call phone screening. Total immediate access appointments for FY18 was 5,146, which 
represents an increase of 19.6% from FY17.  

¶ New CSUHN building events: 

¶ Student Health Fair and Open House - CSU Health Network, Student Health Advisory Council 
(SHAC) and ASCSU co-hosted a Student Health Fair and Open House over two days in 
October 2017. More than 700 students attended the event. More than 30 interactive 
booths, provided by CSU Health Network departments and campus partners, were available 
for students to engage with their health and well-being. The event also served as a student-
focused grand opening for CSU students.  

¶ Community Open House ς CSU Health Network, along with building partners, hosted a 
Community Open House in July 2017 to showcase the new CSU Health and Medical Center 
to community members, faculty and staff. Total attendance was approximately 2,000 
people. 

¶ Accreditation and certification: 

¶ CSU Health Network achieved re-accreditation by the Accrediting Association of Ambulatory 
Health Care (AAAHC) for 2018-2021. AAAHC accreditation means that a health care 
organization meets or exceeds nationally recognized standards for quality of care and 
patient safety. AAAHC certifies the organization participates in on-going self-evaluation, 
peer review and education to continuously improve its care and services. The organization 
also commits to a thorough, on-site survey by AAHC surveyors, who are themselves, 
healthcare professionals, at least every three years. AAAHC currently accredits more than 
6,000 organizations in a wide variety of ambulatory health care settings including 
ambulatory surgery centers, community health centers, medical and dental group practices, 
medical home practices, and managed care organizations, military health services, as well as 
Indian and student health centers.  
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¶ Counseling Services completed its accreditation site visit with the American Psychological 
Association (APA) regarding its APA accredited training program. This program has been 
continuously accredited since 1978 and currently provides training to approximately 25 
student clinicians each year. The initial feedback from the site visitors was highly positive, 
ŦƻŎǳǎƛƴƎ ƻƴ ǘƘŜ ǿƻƴŘŜǊŦǳƭ ŀƴŘ ƛƴƴƻǾŀǘƛǾŜ ǿƻǊƪ ƻŦ /ƻǳƴǎŜƭƛƴƎ {ŜǊǾƛŎŜǎΩ ¢Ǌŀƛning Director; the 
ǇǊƻƎǊŀƳΩǎ ŘŜƳƻƴǎǘǊŀǘŜŘ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ŘƛǾŜǊǎƛǘȅ ŀƴŘ ƛƴŎƭǳǎƛǾƛǘȅΤ ŀƴŘ ƛǘǎ ŀōƛƭƛǘȅ ǘƻ ǇǊŜǇŀǊŜ 
trainees well for mental health careers in a variety of contexts.  
 

¶ Parent and Family Programs led the Underrepresented Family Wednesday Move-in Effort ς 
a collaboration w/ OTP, Key Communities, AAC, C4E, Admissions, SDPS, HDS, and the Access 
Center. 

 

¶ Parent and Family Programs developed The Hub ς a twice/semester blog that has now 
replaced the monthly electronic newsletter that goes out to all CSU parents and family 
members. 

 

¶ Homecoming & Family Weekend Research was led by Parent and Family Programs to better 
ǳƴŘŜǊǎǘŀƴŘ /{¦Ωǎ Ǌeadiness to move to a standalone Family Weekend.   

¶ /ƻƴŦƭƛŎǘ wŜǎƻƭǳǘƛƻƴ {ŜǊǾƛŎŜǎ ǊŜŎŜƛǾŜŘ сл ǎǘǳŘŜƴǘ ǊŜŦŜǊǊŀƭǎ ǘƻ /{¦Ωǎ wŜǎǘƻǊŀǘƛǾŜ WǳǎǘƛŎŜ 
Program ς an 11% increase from FY17.  68% of students (who were accepted into RJ prior to 
court sentencing) had their ŎƘŀǊƎŜǎ ŘƛǎƳƛǎǎŜŘ ǳǇƻƴ ǎǳŎŎŜǎǎŦǳƭ ŎƻƳǇƭŜǘƛƻƴ ƻŦ ǘƘŜ {w/Ωǎ 
Restorative Justice Program. 
 

¶ Conflict Resolution staff recruited and trained 26 faculty, staff and students to serve as 
/ƻƳƳǳƴƛǘȅ aŜƳōŜǊǎ ƛƴ /{¦Ωǎ wŜǎǘƻǊŀǘƛǾŜ WǳǎǘƛŎŜ tǊƻƎǊŀƳΦ   

 

¶ Conflict Resolution Services partnered with non-profit, Affinity Arts to host an interactive 
ǇŜǊŦƻǊƳŀƴŎŜ ŎŀƭƭŜŘΣ ά²Ƙȅ 5ƛŘƴΩǘ ¸ƻǳΚέ ŘǳǊƛƴƎ /ƻƴŦƭƛŎǘ wŜǎƻƭǳǘƛƻƴ aƻƴǘƘΦ hƴŜ ƻŦ ǘƘŜ Ǝƻŀƭǎ 
was to enhance community member confidence and competence in having difficult 
conversations regarding bias incidents.  The fall event was well attended and received 
positive reviews.   

 

¶ The Student Resolution Center received twenty-five inquiries from other higher education 
ƛƴǎǘƛǘǳǘƛƻƴΩǎ ŀōƻǳǘ {w/ ǇǊƻƎǊŀƳƳƛƴƎ ŀƴŘ ǎŜǊǾƛŎŜǎΦ 

 

¶ Student Case Management: 

Á Served 2372 individual and unique students with mental health, medical, 
alcohol and/or drug, legal, or personal crises (up 8.26% from last year). 

Á Served 177 students with Mental Health Hospitalizations that included 
coordinated discharge planning, campus referrals, and coordinated follow-up 
(record number; up 25% from last year).  

Á Served 15 students medically hospitalized and 72 students transported for 
medical reasons (combined total is down 5% from last year).  

Á 866 verified absence letters were sent to faculty (up 20% from last year).  
Á Served on the Student Consultation Team that met weekly. 
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Á Student Case Management conducted a Student Voice Survey each month to 
assess satisfaction and impact of Case Management services. 

 
¶ After several years of discussion amongst safe ride programs, Off-Campus Life took lead in 

co-founding the National Association of Safe Ride Programs (NASRP) with Lindsay Mason 
serving as founding the chair. A draft of bylaws, mission, position descriptions, and website 
were established. 
 

¶ Residence Life started the year with a significant bias-related incident and each subsequent 
bias-related incident took its toll on our communities and staff.  Despite this, they still 
ŎƻƴǘǊƛōǳǘŜŘ ǘƻ ǘƘŜ ǊŜǎƛŘŜƴǘƛŀƭ ǎǘǳŘŜƴǘǎΩ ŘŜǾŜƭƻǇƳŜƴǘΣ ŀǎǎƛǎǘŜŘ ƛƴ ǘƘŜƛǊ ǘǊŀƴǎƛǘƛƻƴΣ ŀƴŘ 
further enhanced student persistence and success through multiple venues.  A Residential 
Curriculum model was fully implemented, which included growing pains as student staff 
struggled with the new initiative.  In collaboration with Collaborative for Student 
Achievement and TiLT, they continued to serve as a lead player in the role of retention and 
persistence at CSU via RA and ICA implementation of Taking Stock and Early Performance 
Feedbackτboth fall and spring semesters; additionally we increased our academic success 
ǎǘǊŀǘŜƎƛŜǎ ƛƴ ǘƘŜ ƘŀƭƭǎΦ  ¢ƘŜȅ ƛƴƛǘƛŀǘŜŘ ŀƴŘ ƛƳǇƭŜƳŜƴǘŜŘ ǘƘŜ άbƻ tƭŀŎŜ п Iуέ campaign which 
became a University initiative.  Residence Directors serve as case managers on behalf of the 
Student Case Management program; similar to their partnership with Student Resolution 
Center.  The Live On campaign had a record-setting year with 947 returning students 
choosing to submit applications to live in the halls.  Significant collaboration occurred on the 
renovation of Corbett lobby.  A new collaboration was created with SRC to develop a new 
approach to residence hall policy violations ς Life in the Halls workshop. 
 

¶ Off-/ŀƳǇǳǎ [ƛŦŜΩǎ άwŀƳǎ !ǊƻǳƴŘ ǘƘŜ CƻǊǘέ ǿƻǊƪǎƘƻǇΣ ŀ ǿƻǊƪǎƘƻǇ ǘŀǳƎƘǘ ƛƴ ŦƛǊǎǘ-year 
seminars, SRC educational sanctions classes, and proactively in the Residence Halls, teaches 
students about topics ranging from the importance of getting to know your neighbor to all 
of the unique codes and ordinances within the City of Fort Collins. An in-classroom 
workshop has proven to be highly beneficial in disseminating important information on the 
Fort Collins community and engaging students where they are learning.  
Á OCL presented to a total of 439 students. 
Á 97% of survey respondents stated they now better understand the importance of 

being a good community neighbor, both on and off campus.  
Á 86% of survey respondents stated that this class has enhanced their educational 

experience at CSU. 

 
¶ RamRide had several accomplishments in FY18, most notably the following: 

o In FY18, RamRide gave 11,024 rides, served 30,010 patrons, and had 2,440 volunteers. 
!ŘŘƛǘƛƻƴŀƭƭȅΣ wŀƳwƛŘŜΩǎ ŀǾŜǊŀƎŜ ǿŀƛǘ ǘƛƳŜ ǿŀǎ нлΦнф ƳƛƴǳǘŜǎΦ 

o 80 unique student organizations volunteered with RamRide this year. 
o Administered a volunteer satisfaction survey throughout the fall and spring semester 

that received 933 responses. 

¶ 94% of respondents enjoyed their role in volunteering with RamRide. 

¶ 95% of respondents would recommend volunteering or fundraising with 
RamRide. 

¶ 98% of respondents believe RamRide is a service valued by CSU students. 
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¶ 98% of respondents are more likely to use RamRide, or a similar service to 
get home, less likely to drink and drive, are better able to recognize signs of 
alcohol poisoning, or are more likely to call for a wellness check if they see 
someone with signs of alcohol poisoning. 

¶ The fraternity and sorority community continues to grow in many ways. 

Á The CSU Fraternity and sorority community exceeded 14% of the CSU 
undergraduate population in the 2017-2018 academic year with over 3,000 
members.  

Á The Office of Fraternity and Sorority Life welcomed new organizations to the 
community including Sigma Phi Epsilon in the Interfraternity Council, Delta Sigma Pi 
in the Professional Fraternity Council, and Delta Sigma Theta Sorority, Inc., Kappa 
Alpha Psi Fraternity, Inc., and Zeta Phi Beta Sorority, Inc., in the National Pan-
Hellenic Council (NPHC). They also bring the total number of chapters in our 
community to 53. 

Á The OFSL was petitioned to recognize a new governing council in the 2017-2018 
academic year, and the Professional Fraternity Council began. Three member 
groups are part of this unique fifth governing council including the co-ed business 
fraternity, the music sorority, and the women in agriculture sorority. In the coming 
academic year Alpha Phi Omega co-ed service fraternity will join the council. The 
council is co-advised with Leanna Biddle from the Career Center. 

Á The Panhellenic Council pursued their goal to add a new chapter to their community 
and selected Phi Mu to join their community in spring 2018. Phi Mu begins their 
efforts to establish their chapter on the CSU campus in fall 2018. 

 

¶ Over the 2016-2017 academic year, 57% of fraternity and sorority members report 
involvement in at least one additional student organization on campus. 
 

¶ Across the areas that are able to track participations, Campus Recreation logged 90,085 
program participations and 754,982 facility participations in FY18.  

 

¶ Campus Recreation Outdoor Programs  Å The Outdoor Program sponsored two sections of 
Wilderness First Responder training on-campus. These 80-hour/10-day experiences are 
ŎƻƴǎƛŘŜǊŜŘ ǘƘŜ άƎƻƭŘ ǎǘŀƴŘŀǊŘέ ŦƻǊ ƻǳǘŘƻƻǊ ƭŜŀŘŜǊǎ ƛƴ ŀƭƭ ǇǊƻƎǊŀƳǎΣ ǇǊƻǾƛŘƛƴƎ ǘƘŜ ƻƴ-
campus support for these courses increases the professionalism and skill of many 
developing outdoor leaders. A total of 177 individuals received a 2-year certification from 
the Wilderness Medicine Institute during 2017-2018.  

 

¶ The Collaborative for Student Achievement continues to serve a large number of students at 
CSU with 6,609 new incoming students attending orientation, 676 students participating in 
first year Key Learning Communities, and 11,687 students meeting individually with an 
undeclared Academic Support Coordinator, Health Professions Advisor, Community for 
Excellence Scholar Success staff, or the Collegiate Success Coach.  

 

¶ Collaborative for Student Achievement - for first time, Key Communities expanded 
opportunities for business and engineering majors including co-curricular opportunities 
specific to these colleges.  Student success has been demonstrated with higher retention 
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rates for students who participate in the Community for Excellence Scholar than students 
not involved in the program, increased percentages of students who start the institution as 
undeclared and graduate in six years, and a large number of students who are graduating 
with a foster care or independent background.  Other University initiatives integral to 
implementing the Student Success Initiatives at Colorado State are implementing more 
growth mindset messaging with Early Performance Feedback and enhancing student success 
resources in RamWeb.  

 

¶ Undeclared Advising - Six-year graduation rates for undeclared students continues to 
increase, the Fall 2011 cohort graduation increasing 2.1% to 64.7%.  
Á Undeclared students persist and graduate at a rate that is 3 to 5 

percentage points lower than declared students; however, undeclared 
students persist and graduate at rates that are similar or slightly higher 

than declared students once demographic and academic attributes are 

accounted for (IRPE 2017 report). 

¶ The first Ram Ohana Welcome, sponsored by the Asian/Pacific American Culture 

Center, was August 16, 2017 from 5-6pm in APACC.  The event was a big success 
with about 40 people in attendance, including students, parents and families, and 

staff.  The center was full and spilled in to the hallway.  Offices that helped include 

Parent and Family Programs, the Assistant Vice President for Student Affairs, the 

Office of Admissions, and Orientation and Transition Programs.  Though students 
enjoyed meeting each other, the parents and families were excited to meet other, 

exchange numbers and connect. One student attended from Saipan attend with 
his parents.  From that interaction, he became involved with the center, served as 

MC for the lu`au and served as an Orientation Leader this summer.   

¶ El Centro - Adelante Con Nuestra Familia (going forward with our families): During 

August 2017, over 200 incoming freshman with primarily Spanish speaking parents 
received an invitation to attend the Spanish orientation. The goal was to provide 
resources in Spanish to these students, and families. A consistent struggle Latinx 

students face is they are often the first in their families to pursue a higher 

education and their parents/guardians do not understand the skill set necessary to 
be a successful college student. Adelante was successful in educating parents and 
families and helping them to become the best support system for their children. 
During the academic year, parents frequent the office with their student and 
directly call the Director. Although this is a small group, however, these parents 

have been consistent in supporting their student. 

¶ The Eagle Feather Tutoring Program sponsored by the Native American Cultural 
Center provides free tutoring for all CSU students in core subject areas such as 
college composition, biology, chemistry, and mathematics.  

Á Assessment Metric: At end of semester, student participation, grades in 

courses tutoring was sought, and GPA will be tracked. Retention of 
participants to next semester will also be tracked. At least 70% of students 

being tutored multiple times will receive a C or better in courses they 
sought tutoring in.  
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Á Assessment: The Eagle Feather Tutoring Program was established in fall 
2004 to provide trained and skilled tutors in an effort to increase 
retention and graduation rates of all students, with the primary focus 
directed towards Native American students.  .  There were a total of 4 

tutors for the fall 2017 semester and 4 tutors for the spring 2018 
semester; their average cumulative GPA was 3.5. The program provided 
support for over 37 courses with an emphasis on Chemistry, Biology, 
Mathematics, College Composition, Physics, and Engineering.  A total of 
110 individual students in 53 separate majors sought support from the 

ǇǊƻƎǊŀƳΩǎ ǘǳǘƻǊǎΦ ¢ƘŜ ǘƻǘŀƭ ƴǳƳōŜǊ ƻŦ ƘƻǳǊǎ ǘǳǘƻǊƛƴƎ ŦƻǊ ōƻǘƘ ǎǇǊƛƴƎ ŀƴŘ 

fall semesters was 486.5. Tutors had a total of 346 tutoring sessions. 

¶ The North Star Peer Mentoring Program, sponsored by the Native American 
Cultural Center, was established in August 2004. It is designed to increase 
retention and graduation rates of Native American Students at Colorado State 
University by having upper class students serve as peer mentors. The program is a 

partnership between the NACC, the University Counseling Center, and the 
Psychology Department. Mentors receive training that is important in their 

contact with students and will be useful in their future professional and personal 
lives. Mentors are able to sign up for a class (PY486) that was developed 
specifically for this program. Topics for the class include communication skills, 

campus safety, Native American identity, intercultural competence, substance 

abuse, depression, and suicide prevention.  Mentors also collaborate with other 
peer mentoring programs for orientation training and to discuss increasing 

student involvement.  Mentors also take responsibility for keeping the NACC office 
open late during finals week so students have a quiet and comfortable place to 
study. 

Á Assessment: A total 
of 15 peer mentors 
participated during 
2017-2018 academic 
year. Of the 15 
mentors, 12 were 
undergraduate 
students and 3 were 
graduate students. 
The cumulative GPA 
of the mentors was 
3.0. The total 
number of incoming 
Native American 
students for the 
academic year was 
266 students. Mentors reached out to mentees approximately 700 times per 
semester through various modes of communication, including text, email, in person, 
and by phone.  
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A total of 53 students actively participated in the program through one on one 
meetings and lunches, emails, CSU programs, and other electronic communication.   
 

 

 

On average, participating students had higher 

retention rates than students that did not 

participate in the mentoring program. 

Participating students attained an average 

cumulative GPA of 3.2. Both participating 

students and students who did not participate 

in the program attained an average 

cumulative GPA of 3.1.  

 

 

 

 

Participating mentees had a retention rate of 91%. This percentage of participating 

students who are enrolled in classes for fall 2018, compared to 85% of non-participants. 

Based on this data, we can clearly see the beneficial effect of the North Star Mentoring 

Program. Of the participants, incoming freshman comprised the greatest percentage of 

participants at 45%. Our peer mentoring program is unique from other mentoring 

programs on campus because we also reach out to incoming transfer students and 

graduate students. 

¶ Apartment Life areas offered over 250 programs to promote health and wellness 
(such as reoccurring yoga sessions, walks to City Park in which public exercise 

stations are utilized, and sport tournaments), academic growth (through programs 

such as graduate-level writing workshops, Toast Master events, and academic 

panels), and diversity/cultural awareness (such as cultural nights hosted by 
student organizations, a series of videos and movies followed by discussions on 

racial, civil rights, and societal issues relevant to the current socio-political 

climate). 

¶ In 2018, CSU became the first institution in the Rocky Mountains to become a 
certified Bee Campus USA and three student-managed hives were established at 
the Durrell Center as a living lab. The hives are co-managed by the student 

Apiculture Club and the Honey Bee Veterinary Medicine Club at CSU, the first 
club of its kind at a veterinary school in the United States. The hives garnered 

positive media coverage on Denver NBC, ABC, and CBS channels as well as over 
70,000 views on social media.  

¶ wŜǎƛŘŜƴǘƛŀƭ 5ƛƴƛƴƎ {ŜǊǾƛŎŜΩǎ όw5{ύ wŜƎƛǎǘŜǊŜŘ 5ƛŜǘƛŎƛŀƴ bǳǘǊƛǘƛƻƴƛǎǘ όw5bύ 
conducted student classes on subjects such as intuitive eating, grocery shopping, 

91%

85%

82%

84%

86%

88%

90%

92%

Retention Rate of Incoming Students

Mentoring Participants Non-Participants



Division of Student Affairs ɀ Annual Report 2017-2018 Page 21 
 

nutrition 101, healthy and hiking snacks, sushi making, Mason jar classes, and 
meal planning.  Classes were held throughout the University, as well as in the 
Residence Halls and at the Durrell center. 

¶ CSU Mountain Campus (CSUMC) hosted four NR220, one F230 and one FW 111 

WCNR RI field courses totaling 12 academic weeks and 307 students.   

¶ RamCard Office led the campus collaboration efforts to promote financial literacy 
education on behalf of the Division of Student Affairs.  This included an ongoing 

partnership with the Charles Schwab Foundation to provide financial wellness 

education to our students through a series of online learning modules developed 
by EverFi.  Last fall, nearly 4,000 new students participated in the financial 
wellness digital learning modules called Schwab Moneywise on Campus.  Our 

participants demonstrated knowledge gain in all twelve learning categories. 

¶ Residence Life implemented Residential Curriculum, which consists of a change 
from programming to curriculum-based strategies, to align services that support 

students with a focus on learning, ultimately supporting the mission and vision of 
Colorado State University.   

Á The following strategies were developed to actualize the learning goals of Connections, 
Awareness, Learning, and Thriving 

¶ Heart to Heart: Intentional Interactions/Conversations 

¶ Floor Meetings 

¶ Bulletin Boards  

¶ Campus Choice: Support of a campus event 

¶ Community Meetings/Experience  

¶ RLTies: RD led strategy to create learning at the hall-wide level 

Á Frequencies of strategies: The table below provides a count of the frequency of 
strategies that were completed by student staff in residence life. Information 
collected included when they completed the strategy, the type of strategy, 
marketing that was used, campus partners involved, and supplies that were 
purchased.   

 

Strategy Total 

Bulletin Board 331 

Bulletin Board/ Campus Resources 24 

Campus Choice 897 

Community Meeting 138 

Floor Meeting 862 

Heart to Heart: Intentional Interactions 51 

Intentional Conversation 121 

September Community Meeting 81 

no strategy indicated 4 

  2509 
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¶ * These are not participant numbers as presented in the past 
rather these are the number of strategies implemented for 
student learning. 

¶ Black/African American Cultural Center - B/AACC continues to provide strong 
academic and leadership support through some of their longstanding programs 

(e.g. Rites of Passage Retreat, Lt. John M. Mosley Student-Athlete Leadership 
Program, and the Donald Wilson Professional Mentoring Program).  Additionally, 
here are some highlights from this past academic year: 

Á Intentionally coordinated Black Healing Spaces during the fall and spring semester 
designed by the students we serve for the students we serve. 

Á Albert C Yates Leadership program was redesigned and will be launched Fall2018 
that will incorporate inclusion of intersectionality within the black community.  

Á Went to Ghana for the 4th year and now redesigning a B/AACC Goes Aboard new 
initiative.  

 

¶ Women and Gender Advocacy Center (Victim Services Statistics, AY 2017-2018 
(Includes Summer 2017 ς Spring 2018) 

o Advocates provided 2983 interventions to 406 survivors (over 300 new survivors).   
Á These interventions totaled 1045 hours. 
Á The on-call Victim Assistance Team volunteers received 136 calls and provided 

68 hours of these interventions. (2016-2017 VAT calls = 117) 
 

o Notable Trends:  
Á WGAC numbers are continuing to increase at the same exponential rate that 

they have been over the past 6 years. 

Á The addition of a full time advocate helped to keep the advocacy hours more 

located in the core advocacy team this year compared to last. As a result, this 

year programming staff provided 28.9 hours of advocacy compared to 68.5 the 

year prior.  

¶ In 2017-18 the Victim Assistance Team answered a record number of hotline calls. 

Our volunteers we able to answer 136 calls for over 60 hours of support. In the 
last year WGAC trained an additional 31 volunteers to add to the team. In addition 
to providing confidential services on the hotline these volunteers volunteered to 
work events, providing in person support for survivors engaging in community on 

campus. Core staff provided multiple in-service trainings to help volunteer 
advocates stay current with changes and best practices in policy/protocol. 

¶ Alternative Spring Break and Follow-up Panel Presentation - A fantastic expression 

of survivor-centered and trauma-informed programming that blended both 
advocacy and educational work of WGAC. The collaboration with StoryCenter had 
its own strengths and challenges. They provided a good framework for guidance 
on how to develop storytelling in a short time, where to focus energy, and the 
ǾŀƭǳŜ ƛƴ ƎƛǾƛƴƎ ŎǊƛǘƛŎŀƭ ŦŜŜŘōŀŎƪ ǘƻ ŜȄǇŀƴŘ ǘƘŜ ǇƻǘŜƴǘƛŀƭ ŦƻǊ ŀ ǎǘƻǊȅΩǎ ǊŜŀŎƘΦ 
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StoryCenter also pushed the participants in ways they were not comfortable, 
asking them share in ways that seemed voyeuristic and focused on the outcome 
ŦƻǊ ŀ ǾƛŜǿŜǊǎ ōŜƴŜŦƛǘΣ ǊŀǘƘŜǊ ǘƘŀƴ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭΩǎ ƻǿƴ ǇǊƻŎŜǎǎΦ  

Á Panel - The structure of the event worked well (dinner buffet style from 
Aloha, introduction, video screening, break with opportunity for attendees 
to write questions to the panelists, ending with the panel and questions). 

Around 70 people attended and the majority stayed throughout the 
event. The gallery space at Gregory Allicar Museum was a good location 

because it felt both fancy and intimate (also a plus that they are free and 

allow food). 

¶ Radical Self-Love - An event throughout the entire Student Diversity Programs and 
Services cluster to support primary and secondary survivors of sexual assault was 
hosted in the SDPS centers: 

Á 150+ attendees reflected that this was definitely needed on campus. The 
rage room and craft stations were a huge success, while the collaborative 
reflective programming pieces were both confusing and not enough time 

to engage. 

¶ This Spring, the year and a half collaboration between Education Abroad, 
²ƻƳŜƴΩǎ {ǘǳŘƛŜǎΣ ŀƴŘ ǘƘŜ tǊƛŘŜ wŜǎƻǳǊŎŜ /ŜƴǘŜǊ ŎŀƳŜ ǘƻ ŦǊǳƛǘƛƻƴΦ 9ƛƎƘǘ ǎǘǳŘŜƴǘǎ 

and one staff/instructor traveled to Barcelona Spain to study LGBTQ advocacy and 
policy through experiences, presentations, tours, etc. This Summer Break 
experiential education program examines advocacy and policies, which affect the 

LGBTQ communities in Spain. This program started with a weeklong pre-departure 
ŎƻǳǊǎŜ ƻƴ /{¦Ωǎ ŎŀƳǇǳǎ ŀŦǘŜǊ ǿƘƛŎƘ ǎǘǳŘŜƴǘǎ ŘŜparted for two weeks in Spain.  

¶ Student Disability Center Fall 2017 statistics show that 1449 (55.2%) students had contact 
with the office out of 2627 total students identified as having a disability on campus.  Of 
those students who completed the semester (2549), 1389 (54.5%) students had contact 
with the office.  This is an increase of 7% from Fall 2016 (1291 contact out of 2446 total).  
 

¶ The Adult Learner and Veteran Services Tutoring program grew significantly.  In 
Fall 17 ALVS filled 41 one v. one tutoring requests   In Spring 2018 we filled 35 
requests and Fall 18 we have filled 63 requests. 

¶ The Adult Learner and Veteran Services Peer mentor program was enhanced by 
adding Peer Advising office hours and programing.  Additionally, ALVS add 3 new 

Peer Advisors to the team. 

¶ In the Summer of 2018 Adult Learner and Veteran Services graduated its second 

cohort of adult learners and student veterans in the Elevate program.   

¶ Through specialized contract attorneys, Student Legal Services provided essential 
immigration law advice to students and to campus colleagues supporting these 
students. The contract attorneys provided prompt, high quality advice in often 
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tense and urgent situations, allowing students to make important, life altering 
ŘŜŎƛǎƛƻƴǎΦ tǊƻǾƛǎƛƻƴ ƻŦ ǘƘŜǎŜ ǎŜǊǾƛŎŜǎ ƘŜƭǇǎ ŦǳƭŦƛƭƭ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅΩǎ ŎƻƳƳƛǘƳŜƴǘ ǘƻ 
support our diverse students (undocumented, DACA, and visa holding 
international students). This contract program is resource-smart, using SLS reserve 

funds, community attorney expertise, nimble scheduling, and creative use of 
limited physical space.    

¶ Student Legal Services provided essential perspective and information for 
comprehensive review of Title IX and related student conduct processes on 

campus. 

¶ Through a contracted business attorney specialist, Student Legal Services assisted 
entrepreneurial students with essential document drafting to help launch 

businesses for the benefit of customers in local and international markets. 

¶ The Career Center surveyed online students this past spring to help identify what 
their career needs were.  The 43-question mixed-methods survey was sent to 

3807 students who had an online campus designation on their student records in 
late March. Four Amazon gift cards were offered as incentives. One email 
reminder was sent to those who had not completed the survey six days after the 

original survey. A total of 414 responses were collected resulting in an 11% 

response rate with 99% of those responses being complete. 

Questions asked included: reasons for enrolling in CSU online, how important and how 

much help they needed on a variety of career topics, how they want to learn career-related 

information, what are the best times and days for events, workshops, or webinars, level of 

interest in varying types of employers, when and how they think they should interact with 

the career center, and a final open response question. 

Highlights: 

o Half of respondents indicated they were enrolled to improve their skills and be 
promoted within their current organization, while 44% indicated they were in school to 
improve their skills and find a job outside their current organization.  

o Respondents indicated the following as high Importance and high assistance career 
needs: 

¶ To get some job experience in my career interest areas. 

¶ To talk with people employed in my career interest areas. 

¶ To learn more about mentor relationships and how to find a mentor. 

¶ To know how to prepare for careers that interest me. 

¶ To become more aware of my career interest areas. 
o Respondents indicated the most interest in Education (64%) and State/Local Employers 

(64%) employers.  There was the least interest in Entrepreneurship (46%).   
o The days and time respondents indicated they were most available to participate in 

events, workshops or webinars was Tuesdays, Wednesdays, and Thursdays from 6-8 pm.   
o 69% indicated that they have not interacted with the CSU Career Center.  Those that did 

most likely did so less than once a year (56%); although 20% indicated they interacted 
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with the Career Center semesterly. 48% utilized online resources to interact with the 
Career Center.  

o 56% of respondents indicated that it would be ideal to interact with the Career Center in 
their first semester at CSU. 
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Goal 3: Student Learning Success 
 

¶ The [ƻǊȅ {ǘǳŘŜƴǘ /ŜƴǘŜǊΩǎ Training and Development Coordinator provided new student 
employee orientation for 248 student employees from a wide variety of departments, including 
the SDPS and Campus Life clusters.  A total of 118 students from numerous LSC departments 
individually attended one of the already pre-scheduled orientations, where another 130 
students attended an orientation hosted by their employer, including five students with Student 
Legal Services, five students with Fraternity and Sorority Life, 14 students with RamEvents, 26 
students with Campus Information, 40 students with Environmental Services/LSC Operations, 
and 40 students with Event Planning Services.  The orientation program emphasizes the 
importance of student employees who serve as experts of their surroundings and taking care of 
one another.  This was communicated through a condensed version of active assailant training 
and by emphasizing their roles as leaders within the LSC.  The impact students have on their 
ŎƻƳƳǳƴƛǘȅ ǿŀǎ ŀƭǎƻ ŎƻƳƳǳƴƛŎŀǘŜŘΣ ōȅ ƭŜǘǘƛƴƎ ǘƘŜƳ ƪƴƻǿ ŀōƻǳǘ ōŜƛƴƎ ŀ άwŜǎǇƻƴǎƛōƭŜ 
9ƳǇƭƻȅŜŜέ ŀƴŘ Ƙƻǿ ǘƻ ǳǘƛƭƛȊŜ ǘƘŜ ά¢Ŝƭƭ {ƻƳŜƻƴŜέ ǊŜǎƻǳǊŎŜΦ  CƛƴŀƭƭȅΣ ǘƘŜ ά[ƛǎǘŜƴΣ {ƳƛƭŜΣ /ŀǊŜέ 
philosophy of customer service was addressed to build a sense of responsibility within student 
employees and the entire LSC. 
 

¶ Graduate School Prep Academy - The Graduate School Prep Academy is a three semester 
volunteer program, initiated by Student Diversity Programs and Services, supporting and 
students of color as they navigate the graduate school process.  From exploring graduate school, 
exploring options, applying and preparing for interviews to next steps, the academy provides a 
cohort model for accountability and support.  Working with the Graduate School, Black/African 
Cultural Center, El Centro, Native American Cultural Center, and APACC, worked together in 
celebrating the second cohort (B) to complete the Graduate School Prep Academy.  We also 
started the third cohort (C) in spring.   

o For Cohort B, 19 participants and with attrition through the three semesters, we had 
seven that consistently attended.  A few from this cohort changed graduation dates 
from Spring 2018 to Fall 2018 or Spring 2019 so we started seeing limited engagement 
for the students.  73% of the students were first generation students. 

o Of the 19 in cohort B, five students who completed to the end and celebrated next 
steps. 

o For Cohort B, two students who identified as Asian/Pacific Islander. 

¶ One student graduated and will be starting a graduate program in Ethnic Studies 
at CSU in FA18.  

¶ The other student changed her graduation date to later  
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¶ The trend of on-campus residents earning higher GPAs than off-campus students continued. 
 

¶ All student staff of Residential Dining Services go through a redesigned onboarding and training 
program before they begin working at one of our locations.  A new position (Student Training 
and Recruitment Manager) was created, and is responsible for conducting all of the Department 
Orientations for new hourly employees as well as supporting all other training and recruitment 
initiatives.  The New Employee Department Orientation is designed to give basic skills and 
knowledge to those employees.  The orientation goes over employee incentives and policies, 
basic food safety, and knife safety.  Over 1,000 hourly employees went through this orientation 
throughout the academic year for all of RDS. 
 

¶ The Registered Dietician Nutritionist (RDN) was able to enhance collaboration with on campus 
departments as well as students in the Nutrition and Wellness Center at the Academic Village 
Commons.  For the Academic year 2017-2018, the RDN saw over 200 individual students for 
various dietary and nutrition needs. 
 

¶ Involvement Advising: Student Leadership, Involvement and Community Engagement (SliCE) 
implemented Involvement Advising as a brand new program.  A total of 331 students were 
advised on involvement opportunities that aligned with their personal passions, curiosities, and 
interests.  This individualized program allows for students to meet one-on-one with a peer 
advisor who identifies involvement opportunities specific to the student participant.  Each 
participant leaves with an individualized involvement action plan. 

 

¶ AlcoholEdu Module - 5,474 students completed AlcoholEdu Part 1 in fall 2017; 395 students 
completed the course in the Spring 2018. AlcoholEdu is required for new incoming 
undergraduates under the age of 23 (few exceptions). 
o Students reported that the course helped them establish a plan ahead of time to make 

responsible decisions around alcohol (89%), prepared them to identify and/or help someone 
who has alcohol poisoning (88%), changed their drinking behavior (46%) and changed 
ǇŜǊŎŜǇǘƛƻƴǎ ƻŦ ƻǘƘŜǊǎΩ ŘǊƛƴƪƛƴg-related behaviors (63%).   

o Students also reported 61% increase in alcohol knowledge from pre to post course, and an 
average increase of 15% in knowledge of risk reduction, physiological effects of drinking, 
understanding the influence of alcohol and factors influencing drinking behavior.  

o After completing the course, 89% of students reported the course prepared them to make 
responsible decisions about drinking. 

o Among the 72% (600 students) of high-Ǌƛǎƪ ŘǊƛƴƪŜǊǎ ǿƘƻ ǎŀǿ άƴƻ ƴŜŜŘ ǘƻ ŎƘŀƴƎŜ ǘƘŜ ǿŀȅ 
they drinƪέ ōŜŦƻǊŜ ǘŀƪƛƴƎ !ƭŎƻƘƻƭ 9ŘǳΣ рс҈ όоос ǎǘǳŘŜƴǘǎύ ƛƴŘƛŎŀǘŜŘ ǘƘŜƛǊ ǊŜŀŘƛƴŜǎǎ ǘƻ 
change after completing the course. 

¶ Haven: Understanding Sexual Assault Module - 8,843 students completed Haven: Understanding 
Sexual Assault Part 1; required for all incoming students (few exceptions). 

o Students reported high levels of knowledge before taking the course, including the 
definition of stalking (93%), alcohol-facilitated sexual assault (93%), bystander intervention 
strategies (93%), campus disciplinary resources (92%) and understanding sexual consent 
(96%).  

o The largest knowledge gains were around the root causes of sexual assault (66% to 75%), 
characteristics of sexual assault perpetrators (89% to 95%), alcohol as the most common 
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date rape drug (74% to 90%). Knowledge of sexual assault prevalence had the lowest 
percentage of correct responses across all areas at pre and post (56%, 58%), but slightly 
greater than the national average (48%, 50%). 

o Students reported that the course: 
Á Helped them identify characteristics of healthy and unhealthy relationships (84%). 
Á Taught them where to find resources for sexual assault and abusive relationships at 

CSU (84%). 
Á Made them more confident in their ability to intervene when observing concerning 

behavior (84%). 
Á Provided them with skills to better support someone who has experienced sexual 

assault (85%). 
Á Increased their understanding of school policies related to issues covered in the 

course (85%). 
Á Gave them information about sexual consent that they plan to use if they choose to 

be sexually active (86%). 

 
¶ The Career Center collaborated with Institutional Research, Planning & Effectiveness to complete a 

Student Success and Career Services study, which identified there is a statistically significant 
correlation between individual career services use and persistence to the second and third fall 
semesters. 

 

¶ First Destination Report ς Big Four FactorsΥ ¢ƘŜ /ŀǊŜŜǊ /ŜƴǘŜǊΩǎ deep dive on graduation statistics 

continued to show the impact of Career Services usage, a GPA at 3.0 and above, having an 

internship, and on-campus employment as important for first destination success. The impact of 

completing an internship continued to rise to the top as demonstrated by the information below.  

 

¶ The Resume Rush was held in both the fall and spring, offering students the opportunity to drop-in 
and have their resume reviewed prior to the Career Fair in 10-15 minute one-on-one sessions. The 
Career Center has identified two learning outcomes from the event:  

¶ Learning Outcome 1: Students who attend Resume Rush will be able to identify three essential 
elements for an effective bullet point. 

¶ Learning Outcome 2: Students who attend Resume Rush will be able to list two essential 
formatting parameters for resumes. 

 

Each table below identifies the percentage of respondents to the Resume Rush Evaluation Survey 
who either achieved the specified outcomes or answered the correct/incorrect questions.  A link to 
the survey was sent immediately following the ŜǾŜƴǘ ǘƻ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ǳƴƛǾŜǊǎƛǘȅ ŜƳŀƛƭΦ 
 
A multiple choice question asking respondents to choose three essential elements for an effective 
bullet point measured learning outcome one.  

 

Learning Outcome 1: % FA17 %FA 18 +/- PP 

% achieving all 3 39% 43% 4 

% achieving 2 out of 3 41% 40% -1 
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% achieving 1 out of 3 18% 10% -8 

% achieving none 5% 8% 3 

+/- PP indicates change in percentage point from year to year. 
 

Acceptable answers: % FA17 %FA 18 +/- PP 

Action Verbs 74% 70% -4 

Skills Used/Tasks Completed 74% 80% 6 

Results/Significance 59% 68% 9 

Unacceptable answers: % FA17 %FA 18 +/- PP 

Nonspecific Adjectives/Adverbs 8% 5% -3 

Periods 3% 3% 0 

Multiple Additional Formatting 41% 20% -21 

What You Plan to Do 23% 20% 3 

 

An open response question asking students to list two essential formatting parameters for 

resumes measured learning outcome two. 

 

Learning Outcome 2: % FA17 %FA 18 +/- PP 

% achieving 2 79% 80% 1 

% achieving 1 18% 15% -3 

% achieving none 3% 5% 2 

Examples of key elements for resume formatting include: 

ω Arrange sections and bullet points by how important they will be to an employer 
ω Maintain formatting consistency from top to bottom 
ω Use reverse chronological order (most to least recent) within sections, such as Work 

Experience 
 

Learning outcome results for LO 1 were on par from fall to spring (4 percentage points higher for 

those achieving all 3, but 1 percentage points lower for those achieving at least 2) and results for 

LO 2 were also on par for those achieving 2.  However, a focus on communicating their unique 
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value to students resulted in a 9 PP increase of those who identified that results/significance was 

an essential part of an effective bullet point. 

¶ Fan Experience and Stadium Planning - Staff contributed to the campus health and safety planning 
for athletic events, in particular the new on-campus stadium. They also assisted Fraternity and 
Sorority Life staff and their student leadership with tailgating and house parties risk management 
planning in relation to the new stadium. Using grant funds, tailgating kits were purchased for 
chapters hosting tailgating events. Kits included delineators, fencing, wristbands, duct tape, duffle 
bags, safety binders and sober monitor custom stickers. 

Mental Health ς Prevention Services 

¶ YOU@CSU has had consistent use and growth since launching in February 2016. The most 
notable change was the switch to single-sign on integration in January 2018. Then prominent 
YOU links were added to RAMweb along with a RAMweb notification. This catapulted traffic to 
the portal. The first day there was a RAMweb link and notification, it pushed 1,248 visitors to 
the site in a single day. There was more than a 700% increase in traffic to the site when 
comparing the first two weeks of the spring semester to when the RAMweb link and notification 
went live.  

¶ Interactive Screening Program - There was a significant commitment to implementing the 
Interactive Screening Program in FY18. The survey tool was sent via email to 9.308 students 
including: (1) student veterans, (2) Taking Stock new student check in survey participants that 
scored low on flourishing and grit and (3) male students. 315 students responded to the survey 
and completed the anonymous questionnaire with a response rate of 3.4%. 104 (33%) dialogued 
more than 316 messages. 52 (16%) had some form of counseling in-person contact.  
 

Resiliency and Well-Being ς Prevention Services 

¶ Spiritual Care ς CSU, in partnership with UCHealth and Columbine Health Systems, launched the first 
group of student residents participating in the Clinical Pastoral Education Training Program. As part 
of this effort, the Spiritual Care services and outreach were developed at CSU. Consultation provided 
112 individual sessions between September 2017 and July 2018.  Clients primary concerns are as 
follows: (1) grief/loss 24%, (2) desire to deepen spirituality 20%, (3) lack of meaning/purpose 15%, 
(4) traumatic experience 11%, (5) existential anxiety 11%, (6) impact of faith/belief in close 
relationships 6.5%, (7) internal values vs. religious precepts 4%, (8) internalized oppression 4%, (9) 
questioning faith/belief system of origin 2% and (10) search for faith/belief community 2%.  The 
Spiritual Care Resident participated in campus Multi-Faith & Belief partners meetings to establish 
and maintain ties with local religious/spiritual leaders who support the CSU campus community. The 
Resiliency and Well-Being Manager and the Spiritual Care Resident advised the Multi-faith and Belief 
Student Council and the ASCSU student government senator position, which represents over 40+ 
related groups. They also collaborated with the Women and Gender Collaborative to develop Multi-
Faith collaborative conversations. The Spiritual Care Resident served on the Student Death Crisis 
Response Team. 

¶ Psychosocial Mindset Intervention - A psychosocial mindset intervention for Ram Orientation was 
developed to cultivate persistence and retention. In partnership with Student Achievement, a 
consultant conducted a pre-analysis and focus groups in order to develop a video and intervention 
for Ram Orientation Summer 2018.  Onsite and web based training on psychosocial messaging and 
growth and belonging mindset was provided for key campus partners, including students, staff and 
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faculty. Initial feedback from campus partners and from orientation staff and students have been 
positive.  Intervention evaluation is in process. 

¶ Rams Fail Forward Campaign ς The campaign launched with two primary objectives: 1) to normalize 
and reduce the shame around failure and 2) to increase the protective factors of self-compassion 
and social connection. This campaign included two messages for posters/handbills and digital 
screens, seven inspirational stickers, a two-Řŀȅ ŜǾŜƴǘ ǎǇƻƴǎƻǊŜŘ ōȅ !{/{¦ {ǘǳŘŜƴǘ DƻǾŜǊƴƳŜƴǘΩǎ 
Department of Health called the Wall of Strength, a campus pledge to promote a culture of 
resilience, and the development of a website that provides online failure recovery resources.  

o The Rams Fail Forward campaign evaluation results showed 91% strongly agreed/agreed 
that the campaign contributed to a positive campus climate for those that were 
experiencing failure or setbacks.  70% strongly agreed/agreed that the campaign inspired 
them to take further action to share the message, get a sticker, try a tip from the website or 
to seek help.   

o For the Wall of Strength, 93% strongly agreed/agreed that the campaign contributed to a 
positive campus climate for those that were experiencing failure or setbacks.  94% strongly 
agreed/agreed that the campaign inspired them to take further action to share the message, 
get a sticker, try a tip from the website or to seek help.   

¶ Financial Wellness Module - Transit Financial Wellness is an interactive, online financial education 
program for undergraduate incoming students. Program content created and evaluated by Everfi 
and sponsored by The Charles Schwab Foundation.  4133 students utilized the program, CSU Fall 
evaluation results show favorable knowledge gains and long-term planned behavior gains pre post 
survey.  

 
Sexual Health - Prevention Services 

¶ Get Yourself Tested (GYT) Campaign ς The annual campaign provided discounted STI testing, 
available post Spring Break for four weeks. 1,046 STI tests were provided during the FY18 campaign, 
a 52% increase in tests from FY17.  

CREWS Peer Education ς Prevention Services 

¶ Rams Take Care, Rams Take Action ς The new student orientation program includes delivery of 
alcohol norming and bystander education messaging. Ram Orientation Peer Leaders were trained in 
program content, motivational interviewing, bystander intervention and practical skills to assist with 
implementation. A new bystander video was created. It includes several CREWS Peer Educators 
sharing bystander stories and concepts.   

 
Marketing and Communications 

¶ New Website - /{¦ IŜŀƭǘƘ bŜǘǿƻǊƪΩǎ ǊŜŘŜǎƛƎƴŜŘ ǇǳōƭƛŎ ǿŜōǎƛǘŜ όƘŜŀƭǘƘΦŎƻƭƻǎǘŀǘŜΦŜŘǳύ ǿŀǎ 
launched in February 2018. It features modern design, enhanced navigation and search functions, 
and mobile responsiveness. This website continues to be the number one way student hear about 
the CSU Health Network. 
 

¶ Student Resolution Center Hearing Officers adjudicated 3,217 cases, which encompassed 386 
academic misconduct cases, 357 diversion cases and 53 responsible action exemption cases. 
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¶ The Student Conduct Code underwent significant revisions and received approval from the Board of 
Governors in May 2018.  New code provides updates to: Prohibited Conduct, Appeals Process, 
Interim Measures, Disciplinary Standings, Diversion and Alternative Resolution Processes. 
 

¶ Student Resolution Center ŎƻƭƭŀōƻǊŀǘŜŘ ǿƛǘƘ wŜǎƛŘŜƴŎŜ [ƛŦŜ ǘƻ ŘŜǾŜƭƻǇ ŀƴŘ ƛƳǇƭŜƳŜƴǘ ά[ƛŦŜ ƛƴ ǘƘŜ 
Iŀƭƭǎέ ς an educational workshop designed to divert students from the Conduct Process while 
ŜƴƘŀƴŎƛƴƎ ǘƘŜƛǊ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅΩǎ ŜȄǇŜŎǘŀǘƛƻƴǎ ǿƘƛƭŜ ƭƛǾƛƴƎ ƛƴ ŀ ǊŜǎƛŘŜƴŎŜ ƘŀƭƭΦ  
Seventeen classes were provided in FY18 to 338 students.  This creation was nominated for the 2018 
5ƛǾƛǎƛƻƴ ƻŦ {ǘǳŘŜƴǘ !ŦŦŀƛǊǎ ά.ǊƛŘƎŜǎ !ǿŀǊŘΦέ 

 

¶ Conflict Resolution staff administered 119 Conflict Dynamic Profile assessments to CSU students and 
staff at no charge ($34 value per assessment). 

 

¶ Three-hundred-sixty-one students were diverted from the student conduct process utilizing a 
variety of restorative and educational opportunities to address their behavior and an additional 250 
students were referred to Student Conduct Services by FCPS in lieu of a criminal citation. 

 

¶ The number of sanctioned SRC educational workshops facilitated increased by 46% from the 
previous fiscal year to a total of 897 student participants (a 25% increase from FY17). 

 

¶ Since its inception in spring 2009, Party Registration has seen 4,623 CSU student and non-student 
households register parties, with only 2.4% (109) of these registrations resulting in citations.  In a 
recent survey, 100% of participants agreed that they would recommend the program to friends, up 
from 92% in FY17. 

 

¶ In spring 2018, the Office of Fraternity & Sorority Life began a four year longitudinal study with 
Dyad Consulting to measure the fraternity and sorority experience in a variety of areas, including the 
membership experience as it relates to brotherhood/sisterhood and belonging, hazing tolerance, 
attitudes toward sexual assault, attitudes toward social justice, social perspective taking, and more. 
A consultant visited CSU in March 2018 to present community findings as well as provide chapter-
level data and meet with campus partners. Highlights include: 

o Both fraternity and sorority members measure lower than national averages on Social 
Status Importance, an important measure of social culture. Community members are less 
concerned with the campus social hierarchy than fraternity/sorority members nationally. 

o Fraternity members measure higher than the national average on Brotherhood Based on 
Accountability, meaning they place more value on peer-to-peer accountability as an aspect 
of brotherhood than their peers nationally. 

o Fraternity members measure lower than the national average on Brotherhood Based on 
{ƻƭƛŘŀǊƛǘȅΣ ƳŜŀƴƛƴƎ ǘƘŜȅ ŀǊŜ ƭŜǎǎ ƭƛƪŜƭȅ ǘƻ ŜƳǇƭƻȅ ŀƴ άǳǎ ǾǎΦ ǘƘŜƳέ ƎŀƴƎ ƳŜƴǘŀƭƛǘȅ ŎƻƳǇŀǊŜŘ 
to fraternity members nationally. 

o Both fraternity and sorority members report higher beliefs related to Sexual Assault Survivor 
Support, meaning they are more likely to believe and support a survivor of sexual assault 
compared to their peers nationally. 

o Sorority members measure lower than national averages on both Victim Blaming and 
Minimization related to sexual assault, meaning they are less likely to misplace blame on a 
ǾƛŎǘƛƳ ƻŦ ǎŜȄǳŀƭ ŀǎǎŀǳƭǘ ŀƴŘ ŀǊŜ ƭŜǎǎ ƭƛƪŜƭȅ ǘƻ ƳƛƴƛƳƛȊŜ ƻǘƘŜǊǎΩ ŜȄǇŜǊƛŜƴŎŜǎ ǊŜƭŀǘŜŘ ǘƻ ǎŜȄǳŀƭ 
assault compared to sorority members nationally. 
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¶ Tracking the fraternity and sorority GPA over time indicates that fraternity and sorority average 
GPAs continue to outpace unaffiliated peers. 

o Fall 2017: the all f/s GPA was a 3.01 compared to an all undergraduate GPA of 2.94 (all 
sorority GPA is 3.11 compared with a оΦлт ŀƭƭ ǿƻƳŜƴΩǎΣ ŀƭƭ ŦǊŀǘŜǊƴƛǘȅ Dt! ƛǎ ŀ нΦу ŎƻƳǇŀǊŜŘ 
ǿƛǘƘ ŀ нΦу ŀƭƭ ƳŜƴΩǎύ. 

o Spring 2018: all f/s GPA was a 3.09 compared with an all undergraduate GPA of 3.01 (all 
ǎƻǊƻǊƛǘȅ Dt! ƛǎ оΦнм ŎƻƳǇŀǊŜŘ ǿƛǘƘ ŀ оΦмо ŀƭƭ ǿƻƳŜƴΩǎΣ ŀƭƭ ŦǊŀǘŜǊƴƛǘȅ Dt! ǿŀǎ ŀ нΦут 
compŀǊŜŘ ǿƛǘƘ ŀ нΦум ŀƭƭ ƳŜƴΩǎύ. 

 

¶ In addition to the community study conducted by Dyad, the Office of Fraternity and Sorority Life 
continues gathering information to better understand the impact of the fraternity/sorority 
experience. This includes partnership with the Career Center to review fraternity/sorority data from 
the First Destination Survey conducted every year. The OFSL also collaborates with Institutional 
Research and Planning Effectiveness for the first time to run retention and persistence data. Both 
data sets provide useful information to understand the impact of the fraternity/sorority experience 
are discussed in detail below. 
 

¶ Over 60 students participated in four academic courses offered by the Office of Fraternity and 
Sorority Life, including Inclusive Leadership for Fraternity & Sorority Members, Emerging Leadership 
for Fraternity & Sorority Members, Advanced Leadership for Fraternity & Sorority Members, and 
Fraternities and Sororities Against Sexual Assault. 

 

¶ The Division of Student Affairs Retention Specialist:  
o Provided retention support to 251 students through the Community for Excellence. 
o Provided 8 workshops in collaboration with Graduate Assistant for students with the Denver 

Scholarship Foundation award. 
o Participated in bi-weekly working group meetings for Fostering Success Program and help 

support the outreach to over 200 identified students on campus. 

¶ Community for Excellence Students (Minus Transfer Students): 
o All C4E students, with an average index of 112 compared to 115 for CSU, attained 

a 2.92 cumulative grade point average for the 2017-2018 academic year. This is 
compared to a 3.09 for CSU undergraduates (excluding C4E students). Given the 
index and demographics differences, this is positive for the Community for 

Excellence.  

o Only 7.64% of C4E students were below a 2.0 grade point average after 

Spring 2018.  

o 49.74% of C4E students had a 3.0 grade point average or higher after 
Spring 2018.  

o First-year C4E students, with an average index of 111 compared to 117 for CSU, 
attained a 2.81 cumulative grade point average for the 2017-2018 academic year. 

First-year CSU students (excluding C4E) attained a 3.02 cumulative grade point 
average. Given the index and demographic differences between these groups, 
this is positive for the Community for Excellence.  

o 13.89% of C4E first-year students had below a 2.0 grade point average 
after Spring 2018.  
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¶ Community for Excellence Transfer Students: 
o C4E Transfer students attained a slightly higher cumulative grade point average 

than Transfer Students at CSU who earned 3.09 compared to a 3.08 (excluding 
C4E students) for the 2017-2018 academic year.   

o First-year Transfer C4E students, with an average index of 107 compared to 108 
for CSU, attained a  

Á 3.13 cumulative grade point average. First-year Transfer CSU students 

(excluding C4E) attained a 3.06 cumulative grade point average. 6.67% of 

C4E first-year transfer students had below a 2.0 grade point average 

after Spring 2018.   

¶ Highlights for the Collaborative for Student Achievement for this past year that have encouraged 
student success begin with increased percentages of incoming students demonstrating that they 
learned at least one resource that supports diversity education and awareness through participation 
in orientation.   

 

¶ Ram Orientation attendance increased by 148 students from Summer 2016 to Summer 

2017, totaling 4,968 students and 4,095 parents/family members.  58.7% of students 

bring at least one family member.  27.5% of participants were racially/ethnically diverse 

and 23.2% were first generation college students.  

 

¶ IU172: New Student Seminar for Undeclared Students: IU172 is a one-semester course 

where students learn about and explore various academic/career options within the 

major tracks at CSU to inform decisions related to choice of major.  The course is offered 

as an opportunity for new first year undeclared students to continue their transition and 

is a joint effort between Undeclared Advising and Orientation and Transition Programs.  

¶ First Year Student Retention Rates: The first-to-second year retention rates are 

higher for students who participate in IU172, than students who do not 

participate.  
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¶ Transfer Student Retention Rates: Students who attend Ram Orientation have higher second year 
persistence rates compared to students who do not attend Orientation.  Of new transfer students 
who attended Ram Orientation in 2016 and enrolled in the Fall 2016 semester, 83% returned to their 
second year at CSU (which is consistent with last year).  

o Students from Fall 2016 who attended the Transfer Mountain Experience persisted to their 
second year at a rate of 76.47% compared to the entire Fall 2016 entering population at 
84.77%.  

 

 
  

o Fall Grade Point Average: Overall, students in learning communities have a 
higher Fall term GPA (3.04) compared to students not in a learning 

community (2.86).  
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o Spring Grade Point Average: Overall, students in learning communities have 
a higher Spring term GPA (2.96) compared to students not in a learning 
community (2.89).  

  

¶ Academic Success Strategies for Learning Communities: 

The three strategies that students participating in learning communities share 

contributed to their overall success was: 1) participating in study groups, 2) time 

management, and 3) self-care (2018 Student Experience Survey for Learning 

Communities).  

¶ Highlights from the 2017-2018 Learning Community Student Experience Survey, 

including selected highlights from Key Communities.  

o 51.5% of students report that the learning community has played a role in 
their decision to stay at CSU.  

o 71.7% of students agree/strongly agree that they are satisfied with their 

overall experience in the learning community.  

o 68.9% of students agree/strongly agree that they feel like they belong in the 
learning community.  

o 71.8% of students agree/strongly agree that living together with other 

students in their residence hall was an important part of their overall 
experience as a member of the learning community.  

 

¶ Taking Stock Student Survey: In collaboration with Residence Life, the Taking Stock 

Student Survey is given to incoming new first year and new transfer students in the 4th 

week of the Fall and Spring semesters. Outreach to students about individual Taking 

Stock Survey results is primarily done by Residence Life staff (Resident Assistants, 

Assistant Resident Directors, and Resident Directors).  

Fall 2017 Taking Stock Survey Highlights:  

First-year Students  
Å 4,414 first year students living in the residence halls completed the 

survey. Of those students, 3,748 (85%) met with their RA for a 1:1 
conversation.  

Å Fall 2017 term GPA for first-year on-campus students who completed the 
survey and met with their RA was 2.95.  

Å Fall 2017 term GPA for first-year on-campus students who did not 

complete the survey or meet with their RA was 2.39.  

  

Transfer Students  
Å 208 on-campus transfer students completed the survey. Of those 

students, 184 (88%) met with their RA for a 1:1 conversation.  

Å Fall 2017 term GPA for transfer on-campus students who completed the 

survey and met with their RA was 2.93.  
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Å Fall 2017 term GPA for transfer on-campus students who did not 
complete the survey or meet with their RA was 1.87.  
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Goal 4: Research and Discovery 
 

¶ Through such exhibits as the annual Student Art Exhibition and the biennial Art & Science 
Exhibit, LSC Arts continued to create a space to highlight the creative achievements of the CSU 
community, including students, staff, and faculty.  The LSC Art Collection, also continued to 
highlight the historical efforts of the CSU community and inspire future generations of art 
makers to continue creating through its efforts in providing vast exhibits. 
 

¶ Thirteen students completed the interdisciplinary minor offered through SLiCE.  The Leadership 
Minor showcase was continued, while minor recipients also showcased their work at the 
Celebrate Undergraduate Research and Creativity (CURC) Showcase and the Multicultural 
¦ƴŘŜǊƎǊŀŘǳŀǘŜ wŜǎŜŀǊŎƘΣ !ǊǘΣ ŀƴŘ [ŜŀŘŜǊǎƘƛǇ {ȅƳǇƻǎƛǳƳ όa¦w![{ύΦ  !ǎƘƭŜΩ ¢ŀǘŜ ŀƴŘ 9Ǌƛƪŀ 
Vardaro won top honors and the Social Justice Research awards at CURC.  As usual, project 
topics ranged from looking at the experiences of black women educators of racial battle fatigue, 
experiences of women in leadership positions in business, leadership styles of science 
educators, and many more. 

 

¶ Campus Recreation facilitated approvals for a Music Therapy graduate student to conduct 

research in the Student Recreation Center as well as for an undergraduate student in the ERHS 

332 Epidemiology course to examine the impact of sport/exercise injuries on the Colorado State 

University community.  

¶ Housing and Dining Diversity, Inclusion & Assessment created templates and documents to 
provide direction and implementation of strategic planning, planning & effectiveness, annual 
learning outcomes, program review and annual reports for work units in HDS and across DSA. 
 

¶ Apartment Life Assistant Residence Manager (ARM) conducted mixed methods research on non-
student residents in Aggie Village Family and University Village to gauge fulfillment and sense of 
belonging, and to learn more about the demographics of our non-student residents. Results 
showed international women are more engaged in the community and more likely to have 
relationships in community than women from the U.S. Findings support the need for cross 
cultural relationship building skills for Spouse and Partner Coordinator. 
 

¶ Housing and Dining Sustainability and Residential Dining Services (RDS) collaborated with the 
CSU Horticulture Center to formally establish a living lab to grow greens to serve in the dining 
centers. The living lab empowered a horticulture student intern to plan, plant, and harvest 2,517 
pounds of greens and then arrange delivery and invoicing as well as make recommendations for 
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new crops and enhancements to the program.  These leafy greens were once again used at the 
ǇǊŜǎƛŘŜƴǘΩǎ ǇƛŎƴƛŎ ƛƴ {ŜǇǘŜƳōŜǊ нлмтΦ ¢ƘŜ ŎŜƴǘŜǊ Ƙŀǎ ǳǘƛƭƛȊŜŘ ŀ ǎǘŀǘŜ ƻŦ ǘƘŜ ŀǊǘ nutrient film 
technique (NFT) to grow various types of leafy greens for Residential Dining Services.  The 
program continues to expand with offering spinach and kale as well as several herbs. 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Division of Student Affairs ɀ Annual Report 2017-2018 Page 40 
 

 
 
Goal 5: Engagement     
 

¶ Lory Dining Services continued to work with many departments and student organizations on 
campus on the CSU Nutrition Programming and Services Meeting, which continues to build 
awareness about the nutrition-related services and support available for our students. 
 

¶ RamEvents continued to excel in this area.  This year, they collaborated with student 
organizations, offices, and departments that enhanced programming by having multiple 
perspectives in the planning process and resulted in significant learning experiences for staff and 
volunteers, as well as participants.  RamEvents collaborated with 29 different on- and off-
campus partners that reached approximately 13,600 students through 67 programs. 

 

¶ SLiCE collaborated with the Food Bank for Larimer County to bring a mobile food pantry to CSU 
one time per month during September ς July.  There were 2,264 unique visitors to the food 
pantry this year.  The food pantry served approximately 7.3 percent of CSU students and 1.3 
percent of CSU employees.  On average, 615 people visited the food pantry each month.  An 
average of 40 volunteers ran each pantry. 

 

¶ SLiCE hosted the 31st annual Cans Around the Oval.  This single-day food drive, benefitting the 
Food Bank for Larimer County, brought in $56,349 and 42,293 pounds of non-perishable food 
items. 

 

¶ This year, 479 student organizations registered with and were recognized by the SLiCE office.  
SLiCE accountants opened 42 new Student Organization Financial Accounts (SOFAs) and a total 
of 63 RSOs identified themselves as fostering a campus culture supporting diverse students.   

 

¶ CSU Health Network Pharmacy developed a protocol for distribution of naloxone to the CSU 

police officers. We worked with the drug company to acquire the medication on a grant at no 

cost to the CSUPD. The protocol was extended to include CSU students to allow for distribution 

in cases where there might be a need. 

¶ This fiscal year marked a record number of referrals for conflict resolution staff who managed 
587 Conflict Resolution Cases (a 21% increase from FY17), involving 802 clients (a 34% increase 
from FY17) and 3790 collateral contacts (35% increase from FY17).   
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¶ In collaboration with the City of Fort Collins and Off-Campus Life, the Fall Clean Up event 
matched almost 1,900 CSU students and staff with 339 neighborhood projects (up 18% from 
FY17). Additionally, almost 4,000 bags of leaves were collected.  Survey results showed the 
following: 

o 98% of respondents agreed or strongly agreed that assisting in Fall Clean Up helped 
them feel more a part of the Fort Collins community. 

o 93% agreed or strongly agreed that by assisting in Fall Clean Up, they were more aware 
of what it takes a person to maintain a yard. 

o {ƛƴŎŜ ǘƘŜ ǇǊƻƎǊŀƳΩǎ ƛƴŎŜǇǘƛƻƴΣ almost 30,000 bags of leaves have been collected, over 
12,000 volunteers have participated, and 2,124 projects have been completed. 

 

¶ The 3-2-1 Go! Student Development endowment campaign was rolled out during the Campus 

Recreation Homecoming Alumni Reception in Fall 2017.  The campaign had 12 new donors in 

FY18 and currently at $18,000 of the $25,000 needed to be endowed.  

¶ Residential Dining Services (RDS) continued the Sea to Table program which purchases and 
showcases sustainable seafood. 
 

¶ Residential Dining Services hosted numerous ά/ƘŜŦ {ŜǊƛŜǎέ ŜǾŜƴǘǎ ŘǳǊƛƴƎ ǿƘƛŎƘ ǘƘŜ ŎƘŜŦ ŜŀŎƘ 
dining center prepare a specialty dish of their choosing for lunch.  The chefs prepare and then 
serve their creations, allowing students to engage with the chefs, and learn about the art of 
cooking.  

¶  

¶ The Annual Survey of the National Association of College and University Food Services 
(NACUFS), which is administered to residence hall students each Fall Semester in November, 
indicated that RDS continues to rank strongly in the overall dining environments we provide, as 
well as Environmental Stewardship. 
 
Overall Satisfaction with your dining services (1-5) 
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¶ Apartment Life hosted a No Place 4 H8 program at the Islamic Center of Fort Collins to have a 
panel that included members from: International Studeƴǘ ŀƴŘ {ŎƘƻƭŀǊΩǎ {ŜǊǾƛŎŜǎΣ /ŀǎŜ 
Management, Conflict Resolution, Legal Services, Housing & Dining Services, international 
ŘƛǎŀǎǘŜǊ ǇǎȅŎƘƻƭƻƎȅΣ /{¦t5 ŀƴŘ ±t ŦƻǊ 5ƛǾŜǊǎƛǘȅ ǘƻ ǊŜǎǇƻƴŘ ǘƻ ǊŜǎƛŘŜƴǘǎΩ ŎƻƴŎŜǊƴǎ ŀŦǘŜǊ ǎŜǊƛŜǎ ƻŦ 
racist and Islamophobic incidents happening in the community.  
 

 

 
 

¶ Off-Campus Life continued the Get the Scoop program taking place on August 5th and 6th, 2017. 
Staff collaborated with Divine Ice Cream, FCPS, and City of Fort Collins Code Compliance to drive 
through specific neighborhoods, hand out free ice cream, and distribute Art of Neighboring 
brochures and information about meeting their neighbors. Contact was made with a total of 49 
long-term residents, 66 CSU student renters, and 13 non-student renters. Total participant 
numbers dropped this year due to poor weather on the second day of the event. Participants 
surveyed stated the following: 

o 99% believed the event would have a positive impact on their neighborhood. 
o 99% believed the University and City should continue to encourage residents to meet 

one another through this event. 

¶ In collaboration with the City of Fort Collins and Off-Campus Life, the fall 2017 Community 
Welcome event connected almost 200 volunteers with over 1,500 neighbors, all of which 
receivŜŘ ŜŘǳŎŀǘƛƻƴŀƭ ƳŀǘŜǊƛŀƭ ŀƴŘ ά¢ƘŜ !Ǌǘ ƻŦ bŜƛƎƘōƻǊƛƴƎέ ōǊƻŎƘǳǊŜΦ !ƴ ŀǎǎŜǎǎƳŜƴǘ ƻŦ ǘƘƛǎ 
program indicated the following: 

o 92% of respondents agreed that staff/students/police should educate students 
about local codes and ordinances.  

o 90% of volunteers (up from 80% in 2016) and 80% of neighbors agreed that the 
Community Welcome efforts will have a positive impact in the neighborhoods. 
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¶ Off-/ŀƳǇǳǎ [ƛŦŜΩǎ ƛƴǾƻƭǾŜƳŜƴǘ ƛƴ ǘƘŜ ǎǇǊƛƴƎ нлм8 CSUnity project connected student volunteers 
with 220 elderly or disabled City residents (up 10% from spring 2014) as part of this spring 
outreach program. Survey results from the CSUnity Neighbor Evaluations were as follows: 

o 99% strongly agreed/agreed that they were satisfied with the service they received 
during CSUnity. 

o 94% strongly agreed/agreed that as a result of CSUnity they feel more connected to CSU 
students. 

o 100% strongly agreed/agreed that due to CSUnity they have a greater appreciation of 
students as neighbors in their community. 

o 93% strongly agreed/agreed that without the program they would be unable to prepare 

their homes for the spring/summer season. 

¶ The Colorado State University Campus Recreation Service Committee collaborated with the City 

of Fort Collins to Adopt-A-Street. The section the department cleans is Shields Street from 

Mulberry Street to Prospect Road. Campus Recreation has two adopt-a-street dedication signs, 

one on the corner of Shields and Mulberry and the second one on the corner of Shields and 

Prospect recognizing the department for helping keep the city clean.   

 

¶ The Colorado State University Campus Recreation Service Committee collaborated with 

/ƻƭƻǊŀŘƻ {ǘŀǘŜ ¦ƴƛǾŜǊǎƛǘȅΩǎ CƻǎǘŜǊƛƴƎ {ǳŎŎŜǎǎ tǊƻƎǊŀƳ ǘƻ Ǉǳǘ ƻƴ ŀƴ ŀƴƴǳŀƭ ƎƛǾƛƴƎ ŜǾŜƴǘ ŎŀƭƭŜŘ 

Warm a Winter Wish during November and December 2017. The event requests donation of gift 

cards in the $20 range for businesses where students in need can purchase groceries, clothing, 

and/or household items, e.g. Target, King Soopers, Walmart. The Service Committee creates 

snowflakes for each donator recognizing their contribution. The campus community is called on 

to help these students in need and fulfill their holiday wishes and emergency needs. The event 

resulted in $735 in gift cards donated.  

 

¶ Campus Recreation Sport Club participants performed 1,983 hours of community service during 

FY18.  
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Goal 6: Public Interaction / Strategic Partnerships    
 

¶ Lory Dining Services worked with Environmental Health Services to certify several more career 
staff members with ServSafe Food Safety Protection Manager Certifications.  This certification 
stays current for five years and provides food service professionals in the department the tools 
and awareness to help prevent the spread of foodborne illness while promoting best practices in 
food safety. 
 

¶ CSU Health Network leadership established a partnership with Associates in Family Medicine 
and UCHealth to provide a convenient, on-campus option for students to receive after-hours 
care on the evenings and weekends when CSU Health Network is closed. The partnership also 
includes providing on-campus, covered care for CSU students with Medicare health insurance 
coverage. 

 

¶ CSU Health Network Pharmacy has expanded its service to the public making it an option for 
staff at CSU also.  

 

¶ Using the CSU National College Health Assessment data, Dr. Shillington and the CSU Marijuana 
Research Group continue to assess college marijuana use and post use legalization.  

 

¶ The Housing and Dining Communications and Sustainability team won ten national awards that 
spanned video, web, print, sustainability, and interior design platforms representing extensive 
collaboration both within HDS and with external partners.  At the same time, the 
communication team faced its toughest year in terms of crisis communications with 44 media 
stories related to bias-motivated and crisis incidents in addition to extensive internal and 
external communications.  

 

¶ The RamCard Office (Housing and Dining) enhanced key partnerships with Athletics, the 
wŜƎƛǎǘǊŀǊΩǎ hŦŦƛŎŜΣ ŀƴŘ Lnternational Programs by developing new services to support convenient 
access to campus events, supporting students planning to travel abroad, making the Preferred 
Name request process more inclusive and less intrusive, and strengthening the campus effort to 
support Undocumented, DACA, ASSET students.  In addition, vending sales in all categories saw 
an increase for Coca-Cola beverage, Aramark snack, and CSC laundry services, attributed largely 
to our active management of the vending agreements.  Finally, vending partnerships were 
leveraged to connect corporate partner organizational values to the CSU Principles of 
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Community by placing community values statements on vending machines across campus and 
Coca-Cola delivery trucks serving the state of Colorado.   

 

¶ The City of Fort Collins in partnership with CSU (specifically Off-Campus Life and the Student 
Resolution Center) received the Outstanding Achievement in Local Government Innovation 
Award from the Alliance for Innovation for the Campus West Connections initiative. The 
Selection Committee looks for efforts by local government to improve community operations 
and practices, implement creative business processes, and improve the civic health of the 
community. Michael Katz from the Student Resolution Center and Fort Collins Police Officer, 
Andy Leslie went to Washington to receive this award on behalf of CSU and the City. 
 

¶ The unique number of employers engaged with the campus and the Career Center is holding 
steady at approximately 800. 

 

¶ Colorado State University (CSU) Off-Campus Life has partnered with Neighbor to Neighbor 
(N2N), a non-profit housing resource organization aiding Larimer County residents in the pursuit 
of stable housing. This new partnership provides housing counseling services to CSU faculty and 
staff in the areas of: Rental Housing Search Assistance, HomeShare (a matching service between 
ǊŜƴǘŜǊǎ ŀƴŘ ƘƻƳŜƻǿƴŜǊǎύΣ 9ƳŜǊƎŜƴŎȅ wŜƴǘ !ǎǎƛǎǘŀƴŎŜΣ ŀƴŘ CƛǊǎǘ aƻƴǘƘΩǎ wŜƴǘ !ǎǎƛǎǘŀƴŎŜΦ ¢ƘŜ 
N2N Housing Solutions Coordinator also serves as an access point for homeownership programs 
such Homebuyer Education, Home Purchase Advising, Foreclosure Prevention Counseling and 
Reverse Mortgage Counseling. Since beginning in February 2018, these initiatives have served 
83 CSU Faculty/Staff since opening in February 2018. 

 

¶ In the 2016-2017 academic year fraternity and sorority members contributed a total of 53,254 
hours of community service and raised $157,165.91 for philanthropic causes. 
 

¶ Over the course of the year, 210 special groups dined with us from outside CSU, 106 of those 
being visiting schools. 
 

¶ Conference & Event Services (CES) facilitated room and board packages for youth camps 
throughout the summer months that serve as a recruitment tool for the University to provide an 
ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ŜȄǇŜǊƛŜƴŎŜ άƭƛŦŜ ŀǘ /{¦έ ŦƻǊ ŦǳǘǳǊŜ ǇƻǘŜƴǘƛŀƭ ǎǘǳŘŜƴǘǎΦ   
 

¶ Apartment Life provided housing for 51 Chinese and 21 Vietnamese Strategic Partners as well as 
13 Research Experience for Undergraduates (REU) Students and 16 INTO CSU Students. 

 

¶ Residential Dining Services contributed approximately 70,000 pounds of food to the Larimer 
Food Bank. 
 

¶ CSU Mountain Campus partnered with 23 Poudre School District and other area schools to host 
1,552 5th and 6th grade students for the Outdoor and Environmental Education program Eco 
Week. 
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Goal 7: Excellence in Hiring, Professional Development, Employee Engagement   
 
 

¶ The transition of Apartment Life into University Housing provided many challenges for Housing 
and Dining staff at all levels, and also provided opportunities for professional development and 
to build on the strengths of the organization.  Housing and Dining continues to have strong 
interest and wait lists for all apartment communities while the off-campus market is bringing 
more beds on line every year, and many international students still choose to live on campus.   
 

¶ The LSC marketing department (Colab) had an outstanding year, winning 22 awards and 
continuing its tradition of outstanding partnership with community, collegiate, business, and 
students.  Colab exceeded goals for diversity among student staff, and achieved 100 percent 
student staff placement ǊŀǘŜǎ ƛƴ Ǉƻǎƛǘƛƻƴǎ ŀŦǘŜǊ ƎǊŀŘǳŀǘƛƻƴΦ  ²ƘƛƭŜ /ƻƭŀōΩǎ ŀǿŀǊŘǎ ŀƴŘ 
recognition are a source of pride, the day-to-day developments to enhance and promote LSC 
activity, programs, revenue-generation, and student and community experiences at the 
University bring gǊŜŀǘ ǎŀǘƛǎŦŀŎǘƛƻƴ ƛƴ ǘƘŜ ǳƴƛǘΩǎ ǊƻƭŜ ŀǘ ǘƘŜ [{/ ŀƴŘ /{¦Φ 
 

¶ The CSU Employee Appreciation Board honored the Student Resolution Center and thanked its 
staff for a job well done. 
 

¶ Campus Recreation professional staff performed 921 evaluations of student employees during 

FY18 which covered topics such as communication, conflict management, leadership, 

interpersonal skills, job knowledge, and more.  

¶ Campus Recreation supervisors provided 14,719 contact hours of training to their student 

employees.  These hours include new employee onboarding, weekly trainings, monthly in-

services, and seasonal trainings.  

¶ The Campus Recreation department awarded over $11,104 across 58 allocations from the David 

Karspeck Memorial Fund and the Student Staff Development Fund to support professional 

development for student employees including expenses related to conference attendance, 

certification courses, and risk management trainings.  

¶ Numerous Campus Recreation staff members are trained and serve on search committees to 

support the Division of Student Affairs. There are five employees who are EOC trained and they 

served on five search committees, external to the department, in FY18.  
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¶ ¢Ƙƛǎ ȅŜŀǊΩǎ vǳŀƭƛǘȅ ƻŦ ²ƻǊƪ [ƛŦŜ ǎǳǊǾŜȅ ǊŜǎǳƭǘǎ ŦƻǊ ǘƘŜ /ƻƭƭŀōƻǊŀǘƛǾŜ ŦƻǊ {ǘǳŘŜƴǘ 

Achievement were overwhelmingly positive. Specifically, categories of 

communication, collaboration, empowerment, respect and fairness had the highest 

scores the organization has ever had. Based on a 1-5 Likert scale some items are 

highlighted  below.  

o I care about my work unit: 4.9 mean score  

o My supervisor seeks ideas of all employees: 4.68  

o I trust my coworkers: 4.6  

o I trust my supervisor: 4.7   

o LΩƳ ǇǊƻǳŘ ƻŦ Ƴȅ ŘŜǇŀǊǘƳŜƴǘΩǎ ǉǳŀƭƛǘȅ ƻŦ ǿƻǊƪΥ пΦсу   

o LΩƳ ǇǊƻǳŘ ƻŦ Ƴȅ ǉǳŀƭƛǘȅ ƻŦ ǿƻǊƪΥ пΦр  

o My department is committed to high quality work: 4.65  

 

¶ A three-day external review was conducted of Student Disability Services by a representative 
from the Association of Higher Education and Disability (AHEAD) and an internal representative 
from TILT.  Results included the recognition the office is understaffed based on the number of 
students seen by accommodation specialists (over 400 each).  Two positions were 
recommended:  another assistant director/specialist and an office manage/receptionist. 

Á The Student Fee Review Board increased the fee allocated to the Committee for 
Disabled Student Accessibility to cover the salaries of two new positions for the office ς 
another assistant director/specialist and an office manager/receptionist.  The increase in 
the student fee also maintains the original fee of .50 cents used to improve accessibility 
on campus. 

 

¶ New hires at the Black/African American Cultural Center are Emerald Green as the new Assistant 
Director, and  Adrian Jones as our new Student Development and Retention Coordinator. 
 

¶ Residential Dining Services employed over 800 student hourly and work study employees for the 
2017-2018 academic year, over 200 of which were international students.    
 

¶ Applications for Residence Life Student Staff Positions increased over the past year:   
o 373 students applied for RA: 

Á 61% female/38% male 
Á 60% white; 17% students of color; 22% multi-racial; 1% international 
Á 29% first-generation students 

Á 33 students applied for ICA 

¶ 77% female, 18% male, 5% gender-non-conforming 

¶ 42% white; 21% students of color; 33% multi-racial; 3% international 

¶ 39% first-generation  
Á 21 applied for CDM 

¶ 71% female; 29% male 

¶ 71% white; 5% students of color; 24% multi-racial 

¶ 19% first-generation 
Á 373 applied for CDSM (desk staff)  
Á 366 students completed the student staff leadership class (ExCELS) 
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Goal 8: Diversity, Equity and Campus Climate    
 

¶ SLiCE is home to Rams Against Hunger which provides emergency food relief to students who 
have no idea where their next meal is coming from or how to pay for it.  This year RAH provided 
a total of 422 students with meals via their RamCard.  Each student received 75 meals on their 
RamCard (or a prorated amount based on when they applied for the program).  The RAH fund 
received significant support from CSU faculty, staff, students, alumni, and numerous community 
members who contributed a total of $52,177.60 tƻ ǘƘŜ ǇǊƻƎǊŀƳΦ  /{¦Ωǎ !ƴƴǳŀƭ 5ŀȅ ƻŦ DƛǾƛƴƎ ƛƴ 
April featured RAH with hundreds of donors contributing $16,616 to the fund in just one day! 
 

¶ SLiCE registered 479 student organizations, an increase from the previous academic year. 
 

¶ Housing and Dining Workplace Education & Diversity, Inclusion & Assessment continued the 
Supervisory Leadership Series (49 participants this year), finalized work in response to bias 
related incidents to determine placement of additional surveillance cameras in HDS facilities, 
reviewed bias related incident protocol for HDS staff, continued to offer training on inclusive 
excellence through the VPD office, and completed HDS Staff Interviews to collect data on the 
staff experience in HDS. 

 

¶ Historically, career services as a field has not prioritized equity and inclusion in their practice; 
however, this year, the Career Center included equity and inclusion in their strategic plan and 
put clear structure around our efforts to examine our identities, privileges, and actions.  This 
structure included personal training/reflection, in-house staff training, diversity dialogues, and a 
diversity and inclusion audit to identify areas of greatest work. 
 

¶ During the 2018 session of Campus Step Up, 70 student participants engaged in meaningful 
dialogue and learned about identity and social justice issues.  Important highlights include: 98 
percent of individuals selected Strongly Agree or Agree on feeling better equipped to 
understand the perspectives of those who are different from them and 94 percent of 
respondents selected Strongly Agree or Agree to feeling better prepared to take action to create 
social change from having attended Campus Step Up. 
 

¶ Data-Informed Decisions - The National College Health Assessment (NCHA) was implemented 
Fall 2017, the benchmarking report updated and results shared with key stakeholders. 
Additional reports were created for Sexual Orientation and Race and Ethnicity. CSU Athletics 
National College Health Assessment report was shared with the Athletics Wellness Committee 
September 2017 to inform well-being efforts with student athletes. Staff assisted in the planning 


