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| am pleased to provide this annual report of the Division of Student Affairs of our activities and
accomplishments. This past year has been significant for Student Affairs with the implementation of
several new initiativethat are detailed in the annuakport. We are especially appreciative of the
collaborative and cooperative efforts of our colleagues on campus and in the Fort Collins community.

The Division provides a variety of programs and services designed to help students succeed and grow.
The effetiveness and improvement tiiese programs and services atetailed under the following
University Strategic Goals

Goal 1: AccessDeliver on the Commitment to Inclusive Access
Goal 2: High Quality Academic and@aricular Programs

Goal 3:Student Learning Success

Goal 4: Research and Discovery

Goal 5: Engagement

Goal 6: Public Interaction / Strategic Partnerships

Goal 7: Excellence Hiring, Professional Development, Employee Engagement
Goal 8: Diversity, Equity and Campus Climate

Goal 9: Fiancial Resources

Goal 10: Physical Resources

Goal 11: Information Management

The report concludes with an interesting arrayStfident Affairs honors and recognitiofiem the past
year.

You can view this Annual Report online at the Division of Studémts\Home Page at
http://www.studentaffairs.colostate.edu/

Sincerely,

Blanche Hughes, Ph.D.
Vice President,

Division of Student Affairs

201 Administration Building
Colorado State University
FortCollins, CO 80523
Phone: (970) 4956312
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Divisionof Student Affairs

Mission Statement;

The Division of StudeAffairs fosters a campus community that supports students in the development of their
unique potential, inspiring them to be active learners, successful graduates, and engaged global citizens.

Brand Promise:

We inspire and support active learners, sudabgsaduates, and engaged global citizens.

University Strategic Goals

Student Learning and Success

CSU will champion student success so our graduates can be full participants in our
society, our economy, and our world.

Promote excellence across teatire spectrum of undergraduate and graduate student learning
experiences at a residential research university. Deliver on the commitment to inclusive access,
reflecting the richly textured perspectives and communities in Colorado, the nation, and the
world. Ensure opportunities for timely graduation through an integrated curricular and co
curricular experience.

1. Goal 1: Access T Deliver on the Commitment to Inclusive Access

2. Goal 2:

3. Goal 3:

High Quality Academic and Co-Curricular Programs

Provide excellent undergraduate and graduate curricular anduwdcular programs, consistent
with the full potential of a residential research university, our lagreint mission, thetrengths
of our faculty and staff, and the needs of our global society.

Student Learning Success

Engage students in educational experiences that provide opportunities for deep learning that
students can retain and apply before aafier graduatia. Increase retention, persistence, and
graduation rates while eliminating gaps among student populations and redtigiego degree
completion.

Research and Discovery/Scholarship

CSU will make a global impact through novel discoveries and the tramstdtio
discoveries into products of knowledge, creative artistry, and innovation.

CSU will foster an academic environment that nurtures excellence and growth in research,
creative artistry, and other scholarly accomplishments. The products of our discowdties

impact local and regional communities while reaching across national and international
boundaries to realize global programs and their impact. We will sustain a-sfadd research
workforce that embraces inclusion and diversity from across ouitutiin including students,

and provide state of the art facilities and supporting infrastructure to realize strategic goals and
priorities. We will implement new approaches to further incorporate the social sciences, the
humanities, and artistry in majaesearch initiatives. The impact of our excellence will be
facilitated by a focus on innovation practices to include intellectual property, technology
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transfer, anddiversification of sponsorship from industry and foundations, amplifying our
societal impat

4. Goal 4: Research and Discover
Foster and disseminate research, creative artistry and scholarly accomplishments. Nurture and
sustain research infrastructure that supports growth of reseasctistry, and scholarly
accomplishments.

Engagement an®utreach
CSU will engage with people and communities to solve problems, share knowledge, and

support progress
CSU will serve as a resource for individuals and communities, both locally and globally, to foster
community and economic development, civic eggment, and an enhanced quality of life. As an
academic resource and partner, CSU will address key global challenges and promote social,
economic, and community development in Colorado, the nation, and the world.

5. Goal 5: Engagement
Collaborate with sitkeholders (campuwide, local, regional/state, national, global) for the
mutually beneficial exchange of knowledged resources in a context of partnership and
NBEOALINRBOAGeE GKIFIG AyONBlFasSa /{!qQa NBftSglIyOS I yR

6. Goal 6: Public Interaction / Strategic Partnerships
Enhance community and cultural quality of life through sharing the intellectual life of the
university, the arts, and intercollegiate athletics.

Valuing People/Employees and Focusing on Inclusive Excellence

CSU will be a rewarding, inspiring, productive and inclusive community for all employees

and enhance faculty as its foundation.
Exhibit, throughout the University, a respect for diversity, inclusivity, and the value of every
individual to ensure that CSUtke foremost institution at which to work and/or learn. Employ
and retain Faculty, Administrative Professionals, State Classified personnel and students at
appropriate levels to meet the needs of programs and representative of the diversity of society.
Provide a positive campus climate, benefits, professional development opportunities, salary, and
community that differentiate CSU as one of the best institutions to work for in the nation; ensure
all members of the university community are represented andeha voice in planning and
decisionmaking.

Inclusive Excellence
Our definition of diversity is intentionally broad and inclusive and recognizes the
interdependence of excellence and inclusion. We recognize that successful implementation of
inclusion effots are the responsibility of all members of the campus community, and therefore,
all members of our community must continue to develop multicultural competence in order to
align with the strategic goals of the University. Further, we must reflect inclpsiigies and
equitable treatment, go beyond demographics, and embed appreciation of all members and
AyOftdzaazy o6Said LINI OGAOSa Ayid2 GKS OSNBE FIFONRO 2

Our institutional success will be measured by how wellweécome, value, and affirm all
members of the Colorado State community.

7. Goal 7: Excellence in Hiring, Professional Development, Employee Engagement
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CSU will recruit and retain the highest quality Faculty, Administrative Professionals, State
Classified personnel, and students at appropriateels that meet the needs of programs and
represent the diversity of society. Support with competitive compensation and benefits. Focus on
positive worklife balance for all employees and consider the itpdecisions have on employee
health, wellness, safety, and security. Recogaizé reward outstanding performance at all

levels. Provide access to professional and personal development for all employees. Focus on
themesof lifelong learning, core competey, leadership, promotioadvancemenfprogression,
opportunity, problem solving, and taking the initiative.

8. Goal 8: Diversity, Equity and Campus Climate
Promote an inclusive, diverse, and equitable campus climate which welcomes, values, and
affirms allmembers of the CSU community; providgportunities that further develop
awareness, knowledge, and skills in relation to diversity and equity; support inclusion best
practices that promotexccountability; and promote and advocate for equitable and inchkisi
University policies.

Operational Excellence

CSU will be accountable, sustainable, and responsible
Be innovative, effective, and accountable to continuously improve resource and operations
management, infrastructure development, communications, safe ethétal institutional
behaviors, safety, efficiency, etc., in a responsive and sustainable environment.

9. Goal 9: Financial Resources
Develop enhanced revenue resources to support high quality programs and operations through
enrollmentmanagement, capitatampaigns, and grants, contracts, and fees for service (includes
auxiliaries).

10. Goal 10: Physical Resources
Be a model institution for master planning, construction, beautification, and sustainability of our
campus buildings and grads.

11. Goal 11: Information Management
Implement, operate and maintain robust information management systems and processes to
meet campus needs for security, flexibility, and efficiency of operations; and capture data to
facilitate assessment of instituihal and program effectiveness inform continuous
improvement.
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Divisionof Student Affairs

Strategic Goals

Goal 1: AccessDeliver on the Commitment to Inclusive Access

1 Textbook savings to CSU students increased by%#;600,000 in FY18 from $4,447,825 in FY17
to $5,497,728 in FY 18 through innovative and cost saving measures

1 For the 20172018 academic year, the CSU Bookstore increased its Inclusive Access or Day One
Access program to account fone-third of course naterials sales. This program ensures
students have access to needed course materials beginning the first day of class and provides
these materials at substantial discounts. Initial studies indicate students who use Inclusive
Access programs perform betten class

1 Conflict Resolution Services staff partnered with CSU Online and TILT staff to create an original
Massive Open Online Course (MOOC), ti@edflict Management for College Studen®d.3
individuals registered for the course in FY18.

f Studeni wSaz2ftdziazy /SyGgSNI adlFFF¥ YSYOSNER dzZLRIFGSR /
Disciplinary or Criminal History which was approved November 10, 2017. The purpose of this
policy is to protect students and the university community where admissiam afpplicant with
a prior history of criminal behavior or disciplinary action for conduct may endanger the health,
safety or welfare of others.

1 Student Case Management worked diligently with each individual student, including
DACA andindocumented students, students with visible and invisible disabilities, and
AYGSNYFGAZ2YFE FTYR R2YSadGAO addzRSydaed LYy | RRAL
Care Committee.

9 Campus Recreation Facility Scheduling and Aquatics work together to schedyisaide
supervision for the Team River Runner kayak practices at the South College pool. This is a group
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consisting of trained kayak specialists who teach military veterans how to perform various kayak
maneuvers in order to help them adjust to pasilitary life. Facility Scheduling.

9 Campus Recreation worked in collaboration with the INTO office to ensure proper access for all
INTO students paying full fees. During FY18, 445 INTO students had access to the Student
Recreation Center.

1 The Key Communés increased access to students historically excluded from participating due
to major restrictions by adding the Engineering Cluster and Business Cluster within the Key
Academic Community.

A Within Key Academic, 38 College of Business students were ehaslieompared to 13
students during the 20122017 academic year.

A During the 20172018 academic year, 20 Walter Scott College of Engineering students
were enrolled in Key as compared to 0 students during the ZUM& academic year.

o Through the partneship with the College of Engineering, Key Academic students
participating in this cluster have exclusive access to participate in industry tours
adzOK |a @GraAiridAay3da /{! Qa 9ySNHe /I YLlza GKI @
employers and career opportunitie§ his year, 20 students participated in the
cluster and represented a large variety of majors within the College including,
Biomedical, Civil, Computer, Electrical, and Chemical and Biological.

1 Atotal of 1,497 students participated in the Community for Excellence during the 2017
2018 academic year, with 559 new students in the 2017 entering cohort.
Approximately 73% of students identify as first generation to college, 78% students of
color, 70%Pell eligible and 12.5% ASSET students. The Community for Excellence
serves all ASSET students on campus.

1 With support from Admissions and the Denver InitiatiVee Pride Resource Center staff were
able to attend Denver PrideFest and NoCo Pride. Froem@&nce at these eventstaff
membersgathered over 150 new contacts fthreir newsletter, and interacted with close to 60
prospective students. These have proven to be important visibility events both for prospective
students, but also for our alumni.

{1 In collaboration with ONE Colorado, on MarcH' 2D18,the Pride Resource Centeosted the
annual GSA Network Leadership Summit whkey hosted close to 100 queer and trans youth
from the northern Colorado area. This is an important event to welcoroepactive queer and
trans students to Colorado State University. Students attended a variety workshops and
presentations that included a variety of topics from sefe, to sex education to LGBTQ
intersections of faith.

1 The Division of Student Affairetention Specialist:
A providedleadership for the CSU Celebrates committee, which is a collaboration
between SDPS, Admission, Parent and Family Programs, and the Office of Financial Aid
G2 GoNAY3 /{' (2 58y@SNE I yR Yhintdingi KS ! yA B¢
students and families through events held in July 2017 and June 2018.
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9 Attendance at the event quadrupled from 2017 (16 students) to 2018 (64
students).
9 There was also an increase in attendance by parents and families
A As part of the goal to créa inclusive access to the institution,atsenior Coordinator
completed twooutreach visits to Denver Public School in spring 2018.

9 Elizabeth Woodworth Memorial Scholarshipne Elizabeth Woodworth Memorial Scholarship is
an award provided through El Centro. In 2€A018, sixteen students received $2,000 from the
Elizabeth Woodworth Memorial Scholarship in order to assist with their financial constraints.
These students made commitment to volunteer 25 hours during the academic year and
several have been volunteers for the Triunfo Mentoring Program. These students visit the office
frequently and help recruit other students who are eligible to apply for the scholarship.

1 Student Numbers in All Learning Communities (Residential andRé&sidential):
o 1,857 students (similar to last year) participated ibearning Community

starting in &ll 2017. 60.6%% identify as White, 38.6% identify as a student of
color, <1% did not report, and the average index was 110.27. Compared to
previous years, the percentage of students of color has increased by nearly
8% and the average index has decreased.
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1 Key Communities:
o Key communities served 608 fingtar students during the 2012018

academic year, an diime high and serving an additional 80 students. The
total numbers of students in Key was 676 after adding Key Plus (second,
third, and fourth yar students).
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Goal 2: High Quality Academic and-Carricular Programs

9 This year the Career Center completed 3681-on@ne interactions with students (scheduled,
drop-in, and online advisingppointments) Over 250 events, including classroom presentations,
fairs, and networking sessions, resulted in an additional 12,293 student and alumni interactions.
On the 201682017 First Destination Survey (the most recent), 71% of respondents
(undergradiates and graduates) reported using at least one carekted service while at CSU.

9 Four significant events this past year continued to grow the career ecosystem on campus. In an
attempt to educate faculty and staff to be equipped to have career conversations and career
industry knowledge we hosted:

o A weeklong Gallup Strengths Coachitring for 30 individuals from departments across
campus;

o The first annual Career Impact Awards where we honored nine individuals and two
employers for their commitment to infusing career readiness into their work;

o Aninnovative instructional model pilot here students worked with external
community agencies to produce reabrld solutions to communitjevel sustainability
problems.

o The Red Power Ranger, William Shewfelt, in collaborationARBCC, Campus
Activities, Undeclared Advising, and Key Comitiesito discuss career readiness from
the lens of being a person of color from a low semd@nomic background in the
entertainment industry.

T ¢KS WaSOdzNBR LI FyaQ NIdGdSa F2N) aGddzRSyda RNPRLILISR
after graduatonNB Y ypi2 2 yR GKS W2FFSNI NI GSQ o6addzRRSya
at least once offer, or committed to continuing their education) is 9 out of 10 students.

1 MURALSFifth annual Multicultural Undergraduate Research Art and Leadership Symposium
(MURALS])Ihe purpose of MURALS program sponsored by Student Diversity Programs and
Servicesis to intentionally reach out to students of color in various disciplines and exposes
them to a variety of undergraduate research opportunitigntoring, pesenting scholarly
work, networking, and learning about multicultural leadership are four main aspects of the
program.101 registered participants for MURALS in 2018, which is up from 75 MURALS
participants in pring of 2017.
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Conference & Event Servic&€3HS) partnered with the CSU Access Center to provide support for
several summer programs including Upward Bound (59 participants), Bridge Scholars (44
participants), National Hispanic Institute (150 participants), Talent Search (39 participants) and
INSPIE (150 participants).

Residential Dining Services (RDS), Residence Life, and HDS Communications participated in
multiple Admissions Events and Activities to yield students attending CSU. RDS played host to
nearly 5,000 potential CSU students during $helarge admission visit days.

HDS continued to sponsor students from the Fostering Success program during fall, winter and
spring breaks, and extended support to Early Chedk August as well.

L.E.A.D. (Leading. Empowering. Advan@egermined.) ConferenceThe focus is on enhancing

the academic and professional achievements of students of color and underrepresented
populations at Colorado State University. During the conference, students have the opportunity
to engage with businessdhrough networking events and exchange business cards (provided by
us). Studentgjain skills and better understanding of time management, budgeting, diversity
education, and more through a number of workshops hosted by our campus partners and CSU
Alumn.

LEAD Demographics

Headcount | Average | First Average | Persist to

Index Generation | GPA following

(%) semester
Spring | Participants | 57 111.1 61.4 2.78 91.2
Comparison | 119 110.2 52.9 2.71 79.9

66 109.9 61.5 2.86 95.5

Spring
2018

Participants

Comparison

112

111.7

53.2

2.76

77.8

1 TheLory Student Center (LS@)sted its 16th consecutive LSC Student Employee Graduation

Celebration for student employees, recognizing their contributions to serving the campus
community. The celebration included 254 graduating student employees, a 41 percent increase
over lastyedlDa 3 NJ R dz (haddifion t thelziR@shiedtsiwho regularly attend from

the LSC, the Career Center, Campus Life Cluster, and Student Diversity Programs and Services
(SDPS) offices from within the LSC were also invited this Yearattendancef the event

reached approximately 215 people, which included undergraduate student employees, graduate
student employees, and professional staff members who either directly supervise or indirectly
advise these student staff member$he celebration emplszed both the importance of the
a0dzRSy i SYLX2eYSyid SELSNASYyOS O2y i NRoGdziAy3
the importance of student employees who work either for or in the.LSC

During spring semester, no less than 75 percent of surveyregmts who attended a program

with an educational component reported that the speakers or program encouraged on
going/continuous learning. Some of these included: TEDxCSU, Jose Antonio Vargas lecture,
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Latinx Heritage Month Keynote, Jennicet Gutierre BT HEistory Month Keynote Kay Ulanday
Barrett, Native American Heritage Month Awake film, and the Black History Month Keynote
Angela Davis. Additionally, this year, RamEvents started explicitly assessing programs through
the lens of higimpact practices Around 63 percent of program survey respondents learned
more about others and their identities, and 33 percent of program survey respondents

identified that the program demanded intellectual and personal engagement and effort.

1 The Global Leadership Exolga saw a successful pilot year. Working in partnership with the

' YAGSNBARIR !ldzisy2YlF RS . FaF [/ FEAF2NYAL {dzNJ 6!
and 15 UABCS students cultivated global competencies while exploring leadership through a
global lers.

1 The Key Service Community continued to build upon a partnership with Fort Morgan
High School and Dr. Eric Ishiwata. As a service site, the Education and Diversity
/ £dzaGSN) gAUGKAY YS& {SNBAOS LI NIYSNBR gAGK 5N
highschool students, particularly the English Language Learners students from the
refugee and immigrant populations. Bringing these two groups of students together
supported reading and writing proficiency in English through story telling. To do this,
Key Serice students partnered with Fort Morgan high school students to share their
personal stories and exemplify how Fort Morgan students can take pride in their
personal stories. In addition, Key Service students provided support to the Fort
Morgan students bgharing tips on how to communicate their story either written or
orally. The support provided by Key students allowed Fort Morgan high school
students to share their story through a written format that could be used when
applying to college or if they chego post their story on the Facebook page, FM
Speaks. It also prepared them to share their stories orally if they participated in the
virtual reality documentaryyWwho | Am

f The Leadership Development Community (LDC) witleiPNS & A RSy 1 Q& Sl RSNA KA LJ
officially became a recognized Residential Learning Community. The floor included 35 incoming
first-year studentsvho participated in a comprehensive program that included volunteering and
making connections to the Fort Collins community in additmtaking a twecredit course, 1U
170 and 171 (A Call to Lead) each semester. This partnership included the Living Learning
Communities, Residence Life, and the SLIiCE Office. With advising from the Student Leadership
Coordinator, the LDC participants coleed 1,200 community service hours using the Public
Achievement model of community and service engagement. The LDC contributed to a 32
percent retention rate of participants continuing to the second year of PLP.

9 Student utilization of all CSU Health Wetk services increased in FY18 from FY17. FY18 was the
first year that all CSU Health Network services were provided under one roof in the new CSU
Health and Medical Center.

i Total students served increased by 4.8% to 16,020, and total stwheoiinters increased
by 8.1% to 110,034. This growth greatly outpaced the resident instruction enrolliment
growth of 0.5%.
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1 Medical Services The total number of students who utilized CSU Health Network Medical
Services (all divisions, including primary care, specialty care and psychiatry) in FY18 was
14,257, which represents an increase of 5.7% from FY17.

0 Psychiatry Servicencounters increased 14.3% in FY18, with a total of 10,937
encounters.

o Counseling Services,639 students utilized Counseling Services in FY18, which
represents a 4.7% increase from FY17. In addition, the total number of Counseling
encounters in FY188323) increased 5.1% from FY17.

o /{! I1'SIHftGK bSGg2N]I Qa A¢c9!a oLYyldSyairgds
Management), which serves students who have been hospitalized for mental health
reasons, had 165 student intakes in FY18, a 24.1% increase from FY17

1 Counseling Services utilized several strategies to respond to increase demand for counseling
services and to decrease wait times.

1 Increased Academic Year staffing and used flexible/brief assessments at the end of each
semester to accommodate the end #mester surge in demand.

9 Prioritized immediate access strategy to give student direct access to support beyond an
individual counseling session. Immediate access appointments include behavioral health
screenings in Medical Services, afteurs oncall munselor, orcall office screenings and
on-call phone screening. Total immediate access appointments for FY18 was 5,146, which
represents an increase of 19.6% from FY17.

9 New CSUHN building events:

9 Student Health Fair and Open HouseSU Health Networkfuglent Health Advisory Council
(SHAC) and ASCSlhosted a Student Health Fair and Open House over two days in
October 2017. More than 700 students attended the event. More than 30 interactive
booths, provided by CSU Health Network departments and caipgusers, were available
for students to engage with their health and wb#ing. The event also served as a student
focused grand opening for CSU students.

T Community Open HouseCSU Health Network, along with building partners, hosted a
Community Open 6use in July 2017 to showcase the new CSU Health and Medical Center
to community members, faculty and staff. Total attendance was approximately 2,000
people.

1 Accreditation and certification:

1 CSU Health Network achievedaecreditation by the Accreditings8ociation of Ambulatory
Health Care (AAAHC) for 202821. AAAHC accreditation means that a health care
organization meets or exceeds nationally recognized standards for quality of care and
patient safety. AAAHC certifies the organization participatesigoing seHevaluation,
peer review and education to continuously improve its care and services. The organization
also commits to a thorough, esite survey by AAHC surveyors, who are themselves,
healthcare professionals, at least every three years. ARA&itrently accredits more than
6,000 organizations in a wide variety of ambulatory health care settings including
ambulatory surgery centers, community health centers, medical and dental group practices,
medical home practices, and managed care orgammatimilitary health services, as well as
Indian and student health centers.
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1 Counseling Services completed its accreditation site visit with the American Psychological
Association (APA) regarding its APA accredited training program. This program has been
continuously accredited since 1978 and currently provides training to approximately 25
student clinicians each year. The initial feedback from the site visitors was highly positive,
F20dzaAy3a 2y (GKS 62yRSNFdzZ | YR AiigréloriithedS & 2 NJ
LINEANF YQAd RSY2yaidNIGSR O2YYAUYSyid (2 RAGSNERA
trainees well for mental health careers in a variety of contexts.

1 Parent and Family Progrartesl the Underrepresented Family Wednesday Mavé&ffortg
a collaboration w/ OTP, Key Communities, AAC, C4E, Admissions, SDPS, HDS, and the Access
Center.

1 Parent and Family Progrardsveloped The Hul a twice/semester blog that has now
replaced the monthly electronic newsletter that goes out to all CSU parents and family
members.

1 Homecoming & Family Weekend Reseakels led by Parent and Family Programs to better
dzy RS N& i | eaditneds {o im@va to Aldtandalone Family Weekend.

T /2yFtA00 wSazfdziazy {SNPAOSa NBEOSAYSR cn aldz
Programg an 11% increase from FY17. 68% of students (who were accepted into RJ prior to
court sentencing) hadthe®D K NHSa RA&AYAAaSR dzll2y &dz00Saa ¥ dz
Restorative Justice Program.

1 Conflict Resolutio staff lecruited and trained 26 faculty, staff and students to serve as
/| 2YYdzyAtlé aSYOoOSNR Ay [/ {! Qa wSail2N} GAQBS wdziA

9 Conflict Resolutin Services partnered with neprofit, Affinity Arts to host an interactive
LISNF2NXYIF yOS OFffSRY a2Keé& 5ARYQ0O |, 2dzKé¢ RdzNAy 3
was to enhance community member confidence and competence in having difficult
conversationgegarding bias incidentsThe fall event was well attended and received
positive reviews.

1 TheStudent Resolution Centeeceived twentyfive inquiries from other higher education
AYaGAGdziA2yQa Fo2dzi {w/ LINRPINIYYAYy3I YR aSND

1 Student Case Management:

A Served 2372 individual and unique students with mental health, medical,

alcohol and/or drug, legal, or personal crisep 8.26% from last year).

A Served 177 students with Mental Health Hospitalizations that included
coordinated discharge planning, campus referrals, and coordinated faifpw
(record number; up 25% from last year).

Served 15 students medically hospitalizedi &2 students transported for
medical reasons (combined total is down 5% from last year).

866 verified absence letters were sent to faculty (up 20% from last year).
Served on the Student Consultation Team that met weekly.

>\

> >
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A Student Case Management condedta Student Voice Survey each month to
assess satisfaction and impact of Case Management services.

9 After several years of discussion amongst safe ride program&adipus Life took lead in
co-founding the National Association of Safe Rtdlegrams (NASRP) with Lindsay Mason
serving as founding the chair. A draft of bylaws, mission, position descriptions, and website
were established.

1 Residence Life started the year with a significant-bédeted incident and each subsequent
biasrelated ncident took its toll on our communities and staff. Despite this, they still
O2yiNAROGdziSR (2 GKS NBaARSYyGAlFft adGddRSyiaQ RSQ
further enhanced student persistence and success through multiple venues. A Residential
Qurriculum model was fully implemented, which included growing pains as student staff
struggled with the new initiative. In collaboration with Collaborative for Student
Achievement and TiLT, they continued to serve as a lead player in the role of retamtion
persistence at CSU via RA and ICA implementation of Taking Stock and Early Performance
Feedback both fall and spring semesters; additionally we increased our academic success
A0NF 0S3IASa Ay GKS KIffao ¢ KSe dayipaignwhichSR | y R
became a University initiative. Residence Directors serve as case managers on behalf of the
Student Case Management program; similar to their partnership with Student Resolution
Center. The Live On campaign had a re@atting year wit947 returning students
choosing to submit applications to live in the halls. Significant collaboration occurtbé on
renovation of Corbett lobby. Aew collaboration was created with SRC to develop a new
approach to residence hall policy violationkife in the Halls workshop.

 Offt/f  YLIzA [ AFSQa awlYa ! NPdzyR (GKS -@arNlié¢ ¢2NJ] 4K
seminars, SRC educational sanctionsselssand proactively in the Residence Halls, teaches
students about topics ranging from the importance of getting to know your neighbor to all
of the unique codes and ordinances within the City of Fort Collins.-8lassroom
workshop has proven to be Hity beneficial in disseminating important information on the
Fort Collins community and engaging students where they are learning.
A OClpresented to a total of 439 students.
A 97% of survey respondents stated they now better understand the importance of
being a good community neighbor, both on and off campus.
A 86% of survey respondents stated that this class has enhanced their educational
experience at CSU.

1 RamRide had several accomplishments in FY18, most notably the following:
o0 InFY18, RamRide gave 11,08és, served 30,010 patrons, and had 2,440 volunteers.
'RRAGAZ2YIFEf&@T wlkYwWARSQa @SN IS 41 AG GAYS ¢
0 80 unique student organizations volunteered with RamRide this year.
o0 Administered a volunteer satisfaction survey throughout the fall anthgmsemester
that received 933 responses.
1 94% of respondents enjoyed their role in volunteering with RamRide.
1 95% of respondents would recommend volunteering or fundraising with
RamRide.
1 98% of respondents believe RamRide is a service valued bst@@ieuts.
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1 98% of respondents are more likely to use RamRide, or a similar service to
get home, less likely to drink and drive, are better able to recognize signs of
alcohol poisoning, or are more likely to call for a wellness check if they see
someone withsigns of alcohol poisoning.

1 The fraternity and sorority community continues to growmany ways.

A The CSU Fraternity and sorority community exceeded 14% of the CSU
undergraduate population in the 2012018 academic year with over 3,000
members.

A The Offie of Fraternity and Sorority Life welcomed new organizations to the
community including Sigma Phi Epsilon in the Interfraternity Council, Delta Sigma Pi
in the Professional Fraternity Council, and Delta Sigma Theta Sorority, Inc., Kappa
Alpha Psi Fraternyt Inc., and Zeta Phi Beta Sorority, Inc., in the National Pan
Hellenic Council (NPHC). They also bring the total number of chapters in our
community to 53.

A The OFSL was petitioned to recognize a new governing council in th20&7
academic year, and &éProfessional Fraternity Council began. Three member
groups are part of this unique fifth governing council including thead¢dusiness
fraternity, the music sorority, and the women in agriculture sorority. In the coming
academic year Alpha Phi Omegaezbservice fraternity will join the council. The
council is ceadvised with Leanna Biddle from the Career Center.

A The Panhellenic Council pursued their goal to add a new chapter to their community
and selected Phi Mu to join their community in spr@L8. Phi Mu begins their
efforts to establish their chapter on the CSU campus in fall 2018.

1 Over the 2018017 academic year, 57% of fraternity and sorority members report
involvement in at least one additional student organization on campus.

9 Across thaareas that are able to track participations, Campus Recreation logged 90,085
program participations and 754,982 facility participations in FY18.

1 Campus Recreatic@utdoor ProgramSAThe Outdoor Program sponsored two sections of
Wilderness First Respoadtraining oncampus. These 8@our/10-day experiences are
O2y&aARSNBR GKS a3a2fR adFyRIFNREé F2NJ-2dziR22NJ f
campus support for these courses increases the professionalism and skill of many
developing outdoor leaders. thtal of 177 individuals received ay2ar certification from
the Wilderness Medicine Institute during 202018.

1 The Collaborative for Student Achievement continues to serve a large number of students at
CSU with 6,609 new incoming students attendingmation, 676 students participating in
first year Key Learning Communities, and 11,687 students meeting individually with an
undeclared Academic Support Coordinator, Health Professions Advisor, Community for
Excellence Scholar Success staff, or the @latke Success Coach.

9 Collaborative for Student Achievemertor first time, Key Communities expanded
opportunities for business and engineering majors includinguoicular opportunities
specific to these colleges. Student success has been demonstrated with higher retentio
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rates for students who participate in the Community for Excellence Scholar than students
not involved in the program, increased percentages of students who start the institution as
undeclared and graduate in six years, and a large number of studentanetgraduating

with a foster care or independent background. Other University initiatives integral to
implementing the Student Success Initiatives at Colorado State are implementing more
growth mindset messaging with Early Performance Feedback and enbastadent success
resources in RamWeb.

1 Undeclared AdvisingSixyear graduation rates for undeclared students continues to
increase, the Fall 2011 cohort graduation increasing 2.1% to 64.7%.
A Undeclared students persist and graduate at a rate thatts3
percentage points lower than declared students; however, undeclared
students persist and graduate at rates that are similar or slightly higher
than declared students once demographic and academic attributes are
accounted for (IRPE 2017 report).

1 Thefirst Ram Ohana Welcomeponsored by the Asian/Pacific American Culture
Center,was August 16, 2017 from&pm in APACC. The event was a big success
with about 40 people in attendance, including students, parents and families, and
staff. The center waklll and spilled in to the hallway. Offices that helped include
Parent and Family Programs, the Assistant Vice President for Student Affairs, the
Office of Admissions, and Orientation and Transition Programs. Though students
enjoyed meeting each otherhé parents and families were excited to meet other,
exchange nmbers and connect. @ studentattendedfrom Saipan attend with
his parents. From that interaction, he became involved withcenter, served as
MC for the lu’au and served as an Orientatigader this summer.

1 El Centro Adelante Con Nuestra Fami(going forward with our familiespuring
August 2017, over 200 incoming freshman with primarily Spanish speaking parents
received an invitation to attend the Spanish orientation. The goaltaasovide
resources in Spanish to these students, and families. A consistent struggle Latinx
students face is they are often the first in their families to pursue a higher
education and their parents/guardians do not understand the skill set necessary to
be a successful college student. Adelante was successful in educating parents and
families and helping them to become the best support system for their children.
During the academic year, parents frequent the office with their student and
directly call theDirector. Although this is a small group, however, these parents
have been consistent in supporting their student.

1 The Eagle Feather Tutoring Program sponsored by the Native American Cultural
Center provides free tutoring for all CSU students in coreestibjreas such as
college composition, biology, chemistry, and mathematics

A Assessment MetricAt end of semester, student participation, grades in
courses tutoring was sought, and GPA will be tracked. Retention of
participants to next semester will also be tracked. At least 70% of students
being tutored multiple times will receive a C or bettecurses they
sought tutoring in.
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A Assessment: The Eagle Feather Tutoring Program was established in fall
2004 to provide trained and skilled tutors in an effort to increase
retention and graduation rates of all students, with the primary focus
directed towards Native American students. . There were a total of 4
tutors for the fall 2017 semester and 4 tutors for the spring 2018
semester; their average cumulative GPA was 3.5. The program provided
support for over 37 courses with an emphasis on Chemistoyodai,
Mathematics, College Composition, Physics, and Engineering. A total of
110 individual students in 53 separate majors sought support from the

LINE 3N YQa

Gdziza2NBR P ¢KS
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fall semesters was 486.5. Tutoracha total of 346 tutoring sessions.

9 The North Star Peer Mentoring Prograsponsored by the Native American
Cultural Centenyvas established in August 2004. It is designed to increase
retention and graduation rates of Native American Students at ColoGhalie
University by having upper class students serve as peer mentors. The program is a
partnership between the NACC, the University Counseling Center, and the
Psychology Department. Mentors receive training that is important in their
contact with studentsaand will be useful in their future professional and personal
lives. Mentors are able to sign up for a class (PY486) that was developed
specifically for this program. Topics for the class include communication skills,
campus safety, Native American idewfitntercultural competence, substance
abuse, depression, and suicide prevention. Mentors also collaborate with other
peer mentoring programs for orientation training and to discuss increasing
student involvement. Mentors also take responsibility for fhieg the NACC office
open late during finals week so students have a quiet and comfortable place to

study.

A AssessmentA total
of 15 peer mentors
participated during
2017-2018 academic
year. Of the 15
mentors, 12 were
undergraduate
students and 3 were
graduate students.
The cumulative GPA
of the mentors was
3.0. The total
number of incoming
Native American
students for the
academic year was

Mentee Participation by Class 2017-2018

4% 2% 2%

15%

45%

7%

21%
H Post Bachelor B Freshman
Sophomore W Junior
W Masters B Professional Level 1
PhD

266 students. Mentors reached out to mentees approximately 700 times per
semester through various modes of communioat including text, email, in person,

and by phone.
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A total of 53 students actively participated in the program through one on one
meetings and lunches, emails, CSU programs, and other electronic communication.

Retention Rate of Incoming Students On average, participating students had higher
retention rates than students that did not

91% participate in the mentoring program.
Participating students attained an average
cumulative GPA of 3.2. Both participating
students and students who did not particigat
85% in the program attained an average

. cumulative GPA of 3.1.

B Mentoring Participants ® Non-Participants

92%

90%

88%

86%

84%

82%

Participating mentees had a retention rate of 91%. This percentage of participating
students who are enrolled in classes for fall 2018, compared to 85% efartinipants.
Based on this datave can clearly see the beneficial effect of the North Star Mentoring
Program. Of the participants, incoming freshman comprised the greatest percentage of
participants at 45%. Our peer mentoring program is unique from other mentoring
programs on campus lsause we also reach out to incoming transfer students and
graduate students.

1 Apartment Life areas offered over 250 programs to promote health and wellness
(such as reoccurring yoga sessions, walks to City Park in which public exercise
stations are utilizedand sport tournaments), academic growth (through programs
such as graduatievel writing workshops, Toast Master events, and academic
panels), and diversity/cultural awareness (such as cultural nights hosted by
student organizations, a series of videoglanovies followed by discussions on
racial, civil rights, and societal issues relevant to the current quaitical
climate).

1 In 2018, CSU became the first institution in the Rocky Mountains to become a
certified Bee Campus USA and three studmaihagedhives were established at
the Durrell Center as a living lab. The hives armmanaged by the student
Apiculture Club and theloney Bee Veterinary Medicine Club at CSU, the first
club of its kind at a veterinary school in the United States. The hiveegain
positive media coverage on Denver NBC, ABC, and CBS channels as well as over
70,000 views on social media.

T WSaARSYGALf S5AyAy3a {SNPBAOSQa ow5{0 wS3IAadaSNB
conducted student classes on subjects such as intuitive eatingergrebopping,
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nutrition 101, healthy and hiking shacks, sushi making, Mason jar classes, and
meal planning. Classes were held throughout the University, as well as in the
Residence Halls and at the Durrell center.

1 CSU Mountain Campus (CSUMC) hosted f&229, one F230 and one FW 111
WCNR RI field courses totaling 12 academic weeks and 307 students.

1 RamcCard Office led the campus collaboration efforts to promote financial literacy
education on behalf of the Division of Student Affaif$is included anmmoing
partnership with the Charles Schwab Foundation to provide financial wellness
education to our students through a series of online learning modules developed
by EverFilast fall, nearly 4,000 new students participated in the financial
wellness didgal learning modules called Schwab Moneywise on Campus.
participants demonstrated knowledge gain in all twelve learning categories.

1 Residence Life implemented Residential Curriculum, which consists of a change
from programming to curriculuabased stréegies, to align services that support
students with a focus on learning, ultimately supporting the mission and vision of
Colorado State University.

A The following strategies were developed to actualize the learning goals of Connections,
Awareness, Leamni), and Thriving

Heart to Heart: Intentional Interactions/Conversations

Floor Meetings

Bulletin Boards

Campus Choice: Support of a campus event

Community Meetings/Experience

RLTiesRD led strategy to create learning at the haidle level

A Frequencies oftrategiesThe table below provides a count of the frequency of
strategies that were completed by student staff in residence lifearmation
collected included when they completed the strategy, the type of strategy,
marketing that was used, campus paets involved, and supplies that were

=A =4 =4 =8 -8 =9

purchased.
Strategy Total
Bulletin Board 331
Bulletin Board/ Campus Resources 24
Campus Choice 897
Community Meeting 138
Floor Meeting 862
Heart to Heart: Intentional Interaction 51
Intentional Conversation 121
September Community Meeting 81
no strategy indicated 4
2509
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1 * These are not participant numbers as presented in the past
rather these are the number of strategies implemented for
Student learning.

1 Black/African America@ultural Center B/AACC continues to provide strong
academic and leadership support through some of their longstanding programs
(e.g. Rites of Passage Retreat, Lt. John M. Mosley Stédielete Leadership
Program, and the Donald Wilson Professional MentpProgram). Additionally,
here are some highlights from this past academic year:

A Intentionally coordinatedlack Healing Spacetiring the fall and spring semester
designed by the students we serve for the students we serve

A Albert C Yates Leadershgogram was redesigned and will be launched Fall2018

that will incorporate inclusion of intersectionality within the black community

Went to Ghana for the®year and now redesigningglAACC Ges Aboarchew

initiative.

>\

1 Women and Gendeldvocacy Centelfctim Services Statistics, AY 2@018
(Includes Summer 20%7Spring 2018)

0 Advocates provided 2983 interventions to 406 survivors (over 300 new survivors).
A These interventions totaled 1045 hours.
A The oncall Victim Assistance Team woleers received 136 calls and provided
68 hours of these interventions. (20B®17 VAT calls = 117)

o] Notable Trends:
A WGAGumbers are continuing to increase at the same exponential rate that
they have been over the past 6 years.
A The addition of a full the advocate helped to keep the advocacy hours more
located in the core advocacy team this year compared to last. As a result, this
year programming staff provided 28.9 hours of advocacy compared to 68.5 the

year prior.

1 In 2017%18the Victim Assistanceleamanswered a record number of hotline calls.
Our volunteers we able to answer 136 calls for over 60 hours of support. In the
last yealWWGAQrained an additional 31 volunteers to add to the team. In addition
to providing confidential servicam the hotline these volunteers volunteered to
work events, providing in person support for survivors engaging in community on
campus. Core staff provided multipleservice trainings to help volunteer
advocates stay current with changes and best prastiogoolicy/protocol.

§ Alternative Spring Break and Follap Panel PresentationA fantastic expression
of survivorcentered and traumanformed programming that blended both
advocacy and educational work of WGAC. The collaboration with StoryCenter had
its own strengths and challenges. They provided a good framework for guidance
on how to develop storytelling in a short time, where to focus energy, and the
Gl £dzS Ay IABAYIT ONRGAOLIE FTSSRol O]l G2 SELN YR
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StoryCenter also pushehe participants in ways they were not comfortable,
asking them share in ways that seemed voyeuristic and focused on the outcome
F2NI I OASHGSNE o0SYySTFAGEI NIGKSNI GKFY (G4KS AYRAQ

A Panel The structure of the event worked well (dinner betfktyle from
Aloha, introduction, video screening, break with opportunity for attendees
to write questions to the panelists, ending with the panel and questions).
Around 70 people attended and the majority stayed throughout the
event. The gallery space @regory Allicar Museum was a good location
because it felt both fancy and intimate (also a plus that they are free and
allow food).

1 Radical Selfove- An event throughout the entir&tudent Diversity Programs and
Servicegluster to support primary andesondary survivors of sexual assault was
hosted in the SDPS centers:

A 150+ attendees reflected that this was definitely needed on campus. The
rage room and craft stations were a huge success, while the collaborative
reflective programming pieces were bothrfusing and not enough time
to engage.

1 This Spring, the year and a half collaboration between Education Abroad,
22YSyQa {GdzRASAT FYyR GKS t NARS wSazdz2NOS / Syid
and one staff/instructor traveled to Barcelona Spain to study LGBTQ advocacy and
policy through experiaces, presentations, tours, etc. This Summer Break
experiential education program examines advocacy and policies, which affect the
LGBTQ communities in Spain. This program started with a weeklofppagture
O2dzNES 2y [/ {! Q& Ol Y Ljnried forfwd SdeksinfSpad.K a i dzRSy ( &

9 Student Disability Centefall 2017 statistics show that 1449 (55.2%) students had contact
with the office out of 2627 total students identified as having a disability on campus. Of
those students who completed the semes(@649), 1389 (54.5%) students had contact
with the office. This is an increase of 7% from Fall 2016 (1291 contact out of 2446 total).

1 The Adult Learner and Veteran Services Tutoring program grew significiantly.
Fall 17 ALVS filled 41 one v. one tuig requests In Spring 2018 we filled 35
requests and Fall 18 we have filled 63 requests.

9 The Adult Learner and Veteran ServiBegr mentor programvasenhanced by
adding Peer Advising office hours and programiadditionally,ALVSdd 3 new
Peer Adisors to the team.

1 IntheSummer oR018 Adult Learner and Veteran Servigraduatedits second
cohort of adult learners and student veterans in the Elevate program.

1 Through specialized contract attorney&udent Legal Seoasprovided essential
immigration law advice to students and to campus colleagues supporting these
students. The contract attorneys provided prompt, high quality advice in often
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tense and urgent situations, allowing students to make important, life altering
RSOA&AA2YAad t NP@GAAAZ2Y 2F (GKSaS aSNWAOSa KSf LA
support our diverse students (undocumented, DACA, and visa holding

international students). This contract program is resoeso®rt, using SLS reserve

funds, community attoney expertise, nimble scheduling, and creative use of

limited physical space.

1 Student Legal Servicpsovided essential perspective and information for
comprehensive review of Title IX and related student conduct processes on
campus.

9 Through a contraed business attorney specialiftudent Legal Servicassisted
entrepreneurial students with essential document drafting to help launch
businesses for the benefit of customers in local and international markets.

9 The Career Center surveyed online studehts past spring to help identify what
their career needs were. The4Biestion mixeemethods survey was sent to
3807 students who had an online campus designation on their student records in
late March. Four Amazon gift cards were offered as incentas. email
reminder was sent to those who had not completed the survey six days after the
original survey. A total of 414 responses were collected resulting in an 11%
response rate with 99% of those responses being complete.

Questions asked included: reasofor enrolling in CSU online, how important and how
much help they needed on a variety of career topics, how they want to learn eseleted
information, what are the best times and days for events, workshops, or webinars, level of
interest in varyingypes of employers, when and how they think they should interact with
the career center, and a final open response question.

Highlights:

o0 Half of respondents indicated they were enrolled to improve their skills and be
promoted within their current organizain, while 44% indicated they were in school to
improve their skills and find a job outside their current organization.

0 Respondents indicated the following as high Importance and high assistance career
needs:

1 To get some job experience in my caregerest areas.

1 To talk with people employed in my career interest areas.

1 To learn more about mentor relationships and how to find a mentor.
1 To know how to prepare for careers that interest me.

1 To become more aware of my career interest areas.

0 Respondentindicated the most interest in Education (64%) and State/Local Employers
(64%) employers. There was the least interest in Entrepreneurship (46%).

0 The days and time respondents indicated they were most available to participate in
events, workshops or weftars was Tuesdays, Wednesdays, and Thursdays #pnG

0 69% indicated that they have not interacted with the CSU Career Center. Those that did
most likely did so less than once a year (56%); although 20% indicated they interacted
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with the Career Certr semesterly. 48% utilized online resources to interact with the
Career Center.

0 56% of respondents indicated that it would be ideal to interact with the Career Center in
their first semester at CSU.

Division of Student Affairsz Annual Report 20172018 Page25



Goal 3: Studenkearning Success

 The[ 2 NB { ( dzR $raining an8 PevefopiiRe Coordinator provided new student
employee orientation for 248 student employees from a wide variety of departments, including
the SDPS and Campus Life clustérsotal of 118 studentssdm numerous LSC departments
individually attended one of the already pseheduled orientations, where another 130
students attended an orientation hosted by their employer, including students with Student
Legal Servicefiye students with Fraternity and Sorority Life, 14 students with RamEvents, 26
students with Campus Information, 40 students with Environmental Services/LSC Operations,
and 40 students with Event Planning ServicBse orientation program emphasizes the
importance of student employees who serve as experts of their surroundings and taking care of
one another. This was communicated through a condensed version of active assailant training
and by emphasizing their roles as leaders within the OB€.impact stdents have on their
O2YYdzyAle gl a Ffaz2 O02YYdzyAOlFIGSRY o6& fSGGAYy3a GK
9YLX 28S8S¢ |yR K2¢g (2 dziAfCGAYS (GIKeST alickSS fa [{A2aYUSRYY/sS
philosophy of customer service was addressed to build a seiesponsibility within student
employees and the entire LSC

1 Graduate School Prep Acadeniyhe Graduate School Prep Academy is a three semester
volunteer programinitiated by Student Diversity Programs and Servie@gporting and
students of color athey navigate the graduate school process. From exploring graduate school,
exploring options, applying and preparing for interviews to next steps, the academy provides a
cohort model for accountability and support. Working with the Graduate Schock/Blaican
Cultural Center, El Centro, Native American Cultural Center, and APACC, worked together in
celebrating the second cohort (B) to complete the Graduate School Prep Academy. We also
started the third cohort (C) in spring.

o For Cohort B]19 partigpants and with attrition through the three semesters, we had
seven that consistently attended. A few from this cohort changed graduation dates
from Spring 2018 to Fall 2018 or Spring 2019 so we started seeing limited engagement
for the students. 73% dhe students were first generation students.

o Of the 19 in cohort Hjve students who completed to the end and celebrated next
steps.

o ForCohort Bfwo students who identified as Asian/Pacific Islander.

1 One student graduated and will be starting a graduate program in Ethnic Studies
at CSU in FA18.
1 The other student changed her graduation date to later
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1 The trend of orcampus residents earning higher GPAs tharcaffipus students continued.

1 All studentstaff of Residential Dining Servicgs through a redesigned onboarding and training
program before they begin working at one of our locations. A new position (Student Training
and Recruitment Manager) was created, and is responsible for conductirfgltal Department
Orientations for new hourly employees as well as supporting all other training and recruitment
initiatives. The New Employee Department Orientation is designed to give basic skills and
knowledge to those employees. The orientation goesr@mployee incentives and policies,
basic food safety, and knife safety. Over 1,000 hourly employees went through this orientation
throughout the academic year for all of RDS.

9 TheRegistered Dietician Nutritioni$RDN) was able to enhance collaboratigith on campus
departments as well as students in the Nutrition and Wellness Center at the Academic Village
Commons. For the Academic year 22048, the RDN saw over 200 individual students for
various dietary and nutrition needs.

1 Involvement AdvisingStudent Leadership, Involvement and Community Engagement (SIliCE)
implemented Involvement Advising as a brand new program. A total of 331 students were
advised on involvement opportunities that aligned with their personal passions, curiosities, and
interests. This individualized program allows for students to meetamnene with a peer
advisor who identifies involvement opportunities specific to the student participant. Each
participant leaves with an individualized involvement action plan

91 AlcoholEdu Module 5,474 studenteompleted AlcoholEdu Part 1 iallf2017; 395 students

completed the course in the Spring 2018. AlcoholEdu is required for new incoming

undergraduates under the age of 23 (few exceptions).

0 Students reported that the coueshelped them establish a plan ahead of time to make
responsible decisions around alcohol (89%), prepared them to identify and/or help someone
who has alcohol poisoning (88%), changed their drinking behavior (46%) and changed
LISNOSLII A2y a grElated bedvibd (63%R NA Y 1 A Y

0 Students also reported 61% increase in alcohol knowledge from pre to post course, and an
average increase of 15% in knowledge of risk reduction, physiological effects of drinking,
understanding the influence of alcohol and fait influencing drinking behavior.

o0 After completing the course, 89% of students reported the course prepared them to make
responsible decisions about drinking.

0 Among the 72% (600 students) of hilk 81 RNA Y1 SNBR 6K2 al 6 ay2 yS:¢
theydrinf ¢ 06SF¥2NB Gl 1Ay3a !f02K2f 9RdzZ pcei> 6ooc al
change after completing the course.

1 Haven: Understanding Sexual Assault Mod@g43 students completed Haven: Understanding
Sexual Assault Part 1; required for all incomingiehts (few exceptions).

o Students reported high levels of knowledge before taking the course, including the
definition of stalking (93%), alcohtalcilitated sexual assault (93%), bystander intervention
strategies (93%), campus disciplinary resources (92%) and understandingcossesit
(96%).

0 The largest knowledge gains were around the root causes of sexual assault (66% to 75%),
characteristics of sexual assault perpetrators (89% to 95%), alcohol as the most common
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date rape drug (74% to 90%). Knowledge of sexual assault pneeahad the lowest
percentage of correct responses across all areas at pre and post (56%, 58%), but slightly
greater than the national average (48%, 50%).
0 Students reported that the course:
A Helped them identify characteristics of healthy and unhealthgtrehships (84%).
Taught them where to find resources for sexual assault and abusive relationships at
CSU (84%).
Made them more confident in their ability to intervene when observing concerning
behavior (84%).
Provided them with skills to better supportm@one who has experienced sexual
assault (85%).
Increased their understanding of school policies related to issues covered in the
course (85%).
Gave them information about sexual consent that they plan to use if they choose to
be sexually active (86%).

> > > >>P
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9 The Career Center collaborated with Institutional Research, Planning & Effectiveness to complete a
Student Success and Career Services study, which identified there is a statistically significant
correlation between individual career services use and pensgs to the second and third fall
semesters.

| First Destination RepotBig Four Factods ¢ KS / | Nd&&Nive/of ofadimiisiatistics
continued to show the impact of Career Services usage, a GPA at 3.0 and above, having an
internship, and orcampus employment as important for first destination success. The impact of
completing an internship continued to rise to the top as demonstrated by the information below.

1 The Resume Rush was held in both the fall and spring, offering students the opportunityito drop
and have their resume reviewed prior to the Career Fair-it6lfdinute oneon-one sessions. The
Career Center has identified two learning outcomes fronetemt:

9 Learning Outcome 1: Students who attend Resume Rush will be able to identify three essential
elements for an effective bullet point.

1 Learning Outcome 2: Students who attend Resume Rush will be able to list two essential
formatting parameters for sumes.

Each table below identifies the percentage of respondents to the Resume Rush Evaluation Survey
who either achieved the specified outcomes or answered the correct/incorrect questions. A link to
the survey was sent immediately following @@ Sy i (2 GKS addzZRSy Q& dzy A @SN

A multiple choice question asking respondents to choose three essential elements for an effective
bullet point measured learning outcome one.

Learning Outcome 1: % FA17 %FA18 +/-PP
% achieving all 3 39% 43% 4
% achieving 2 out of 3 41% 40% -1
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% achieving 1 out of 3 18% 10% -8

% achieving none 5% 8% 3

+/- PP indicates change in percentage point from year to year.

Acceptable answers: % FA17 %FA18 +/-PP
Action Verbs 74% 70% -4
Skills Used/Taskxompleted 74% 80% 6
Results/Significance 59% 68% 9
Unacceptable answers: % FA17 %FA18 +/-PP
“Nonspecific Adjectives/Adverbs 8% 5% 3

Periods 3% 3% 0
Multiple Additional Formatting 41% 20% -21
What You Plan to Do 23% 20% 3

An open responsguestion asking students to list two essential formatting parameters for
resumes measured learning outcome two.

Learning Outcome 2: % FA17 %FA18 +/-PP
% achieving 2 79% 80% 1
% achieving 1 18% 15% -3
% achieving none 3% 5% 2

Examples of keglements for resume formatting include:

Arrange sections and bullet points by how important they will be to an employer
Maintain formatting consistency from top to bottom

Use reverse chronological order (most to least recent) within sections, such as Work
Experience

eee

Learning outcome results for LO 1 were onfpan fallto spring (4 percentage points higher for
those achieving all 3, but 1 percentage points lower for those achieving at least 2) and results for
LO 2 were also on par for those achievingi@wever, a focus on communicating their unique
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value to students resulted in a 9 PP increase of those who identified that results/significance was
an essential paiof an effective bullet point.

1 Fan Experience and Stadium Plannigaff contributed to he campus health and safety planning
for athletic events, in particular the new arampus stadium. They also assisted Fraternity and
Sorority Life staff and their student leadership with tailgating and house parties risk management
planning in relation tahe new stadium. Using grant funds, tailgating kits were purchased for
chapters hosting tailgating events. Kits included delineators, fencing, wristbands, duct tape, duffle
bags, safety binders and sober monitor custom stickers.

Mental Health¢ Prevention Services

1 YOU@CSU has had consistent use and growth since launching in Februamh20h6st
notable change was the switch to singlign on integration in January 2018. Then prominent
YOU links were added to RAMweb along with a RAMweb notification. This catapulted traffic to
the portal. The first day there was a RAMweb link and notificatit pushed 1,248 visitors to
the site in a single day. There was more than a 700% increase in traffic to the site when
comparing the first two weeks of the spring semester to when the RAMweb link and notification
went live.

1 Interactive Screening Pragmn- There was a significant commitment to implementing the
Interactive Screening Program in FY18. The survey tool was sent via email to 9.308 students
including: (1) student veterans, (2) Taking Stock new student check in survey participants that
scored dbw on flourishing and grit and (3) male studer8$5 students responded to the survey
and completed the anonymous questionnaire with a response rate of 3.4%. 104 (33%) dialogued
more than 316 messages. 52 (16%) had some form of counseligson contat

Resiliency and WelBeingg Prevention Services

9 Spiritual Care CSU, in partnership with UCHealth and Columbine Health Systems, launched the first
group of student residents participating in the Clinical Pastoral Education Training Program. As part
of this effort, the Spiritual Care services and outreach were developed at CSU. Consultation provided
112 individual sessions between September 2017 and July 2018. Clients primary concerns are as
follows: (1) grief/loss 24%, (2) desteedeepen spirituaty 20%, (3) lack of meaning/purpose 15%,

(4) traumatic experience 11%, (5) existential anxiety 11%, (6) impact of faith/belief in close
relationships 6.5%, (7) internal values vs. religious precepts 4%, (8) internalized oppression 4%, (9)
guestioning faitlbelief system of origin 2% and (10) search for faith/belief community 2%. The
Spiritual Care Resident participated in campus Mediith & Belief partners meetings to establish

and maintain ties with local religious/spiritual leaders who support the €®pus communityThe
Resiliency and WeBeing Manager and the Spiritual Care Resident advised the-fdittiand Belief
Student Council and the ASCSU student government senator position, which represents over 40+
related groups. They alswllaborated vith the Women and Gender Collaborative to develop Multi
Faith collaborative conversationghe Spiritual Care Resident served on the Student Death Crisis
Response Team.

1 Psychosocial Mindset Interventieid psychosocial mindset intervention for Ram Oridiotawas
developed to cultivate persistence and retention. In partnership with Student Achievement, a
consultant conducted a pranalysis and focus groups in order to develop a video and intervention
for Ram Orientation Summer 2018. Onsite and web basgding on psychosocial messaging and
growth and belonging mindset was provided for key campus partners, including students, staff and
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faculty. Initial feedback from campus partners and from orientation staff and students have been
positive. Interventiorevaluation is in process.
1 Rams Fail Forward Campaigfhecampaign launched with two primary objectivd3:to normalize
and reduce the shame around failure and 2) to increase the protective factors -abseffassion
and social connection. Thiampaign included two messages for posters/handbills and digital
screens, seveinspirational stickers, atwB I @ S@Sy i alLlR2yaz2NBR o6& ! {/{! [
Department of Health called the Wall of Strength, a campus pledge to promote a culture of
resilience, and the development of a website that provides online failure recovery resources.

0 TheRams Fail Forwaichmpaign evaluation results showed 91% strongly agreed/agreed
that the campaign contributed to a positive campus climate for those that were
expeaiencing failure or setbacks/0% strongly agreed/agreed that the campaign inspired
them to take further action to share the message, get a sticker, try a tip from the website or
to seek help.

o For theWall of Strength93% strongly agreed/agreed thattltampaign contributed to a
positive campus climate for those that were experiencing failure or setb&z. strongly
agreed/agreed that the campaign inspired them to take further action to share the message,
get a sticker, try a tip from the website twr seek help.

9 Financial Wellness Modulel'ransit Financial Wellness is an interactive, online financial education
program for undergraduate incoming studenBsogram content created and evaluatby Everfi
and sponsored by The Charles Schwab Founda#i®83 students utilized the program, CSU Fall
evaluationresults show favorable knowledge gains and legn planned behavior gains pre post
survey.

Sexual Health Prevention Services

1 Get Yourself Tested (GYT) Campaifhe annual campaign providedscounted STI testing,
available post Spring Break for four weeks. 1,046 STI tests were provided during the FY18 campaign,
a 52% increase in tests from FY17.

CREWS Peer EducatigiPrevention Services

1 Rams Take Care, Rams Take Adidbhe new student aentation program includes delivery of
alcohol norming and bystander education messaging. Ram Orientation Peer Leaders were trained in
program content, motivational interviewing, bystander intervention and practical skills to assist with
implementation.A new bystander video was created. It includes several CREWS Peer Educators
sharing bystander stories and concepts.

Marketing and Communications

1 New Website/ { | | SFfOGK bSig2N] Qa NBRSaAAIYSR Lzt A0 6S
launched inFebruary 2018. It features modern design, enhanced navigation and search functions,
and mobile responsiveness. This website continues to be the number one way student hear about
the CSU Health Network.

9 Student Resolution Centétearing Officers adjudicade3,217 cases, which encompassed 386
academic misconduct cases, 357 diversion cases and 53 responsible action exemption cases.
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Governors in May 2018. New adgrovides updates to: Prohibited Conduct, Appeals Process,
Interim Measures, Disciplinary Standings, Diversion and Alternative Resolution Processes.

Student Resolution Cent@2 f f 6 2N} SR A 0GK wSaARSYyOS [ATS

| I f cfad educational workshop designed to divert students from the Conduct Process while
SYKIFIYyOAy3d GKSANI dzyRSNRAUGIYRAY3I 2F (GKS ! YyADBSNRBRAGEC
Seventeen classes were provided in FY18 to 338 students. This creasioomvimated for the 2018

SAGAaA2Y 2F {GdzZRSYyd ! FFLANE . NAR3ISE ! 61 NROE

staff at no charge ($34 value per assessment).

Threehundredsixty-one students weraiverted from the student conduct process utilizing a
variety of restorative and educational opportunities to address their behavior and an additional 250

students were referred to Student Conduct Services by FCPS in lieu of a criminal citation.

Thenumber of sanctioned SRC educational workshops facilitated increased by 46% from the

previous fiscal year to a total of 897 student participants (a 25% increase from FY17).

Since its inception in spring 2009, Party Registration has4628CSU studerdnd nonstudent

households register parties, with only 24(109 of these registrations resulting in citations. In a
recent survey100% of participants agreed that they would recommend the program to fricads
from 92% in FY17

In spring 2018, the Office of Fraternity & Sorority Life began a fourlgegitudinal studywith

The Student Conduct Code underwent significant revisions and received approval from the Board of

G2

Conflict Resolution staff administered 119 Conflict Dynamic Profile assessments to CSU students and

Dyad Consulting to measure the fraternity and sorority experience in a variety of areas, including the
membership experience as it relates to brotherhoodisibood and belonging, hazing tolerance,

attitudes toward sexual assault, attitudes toward social justice, social perspective taking, and more.

A consultant visited CSU in March 2018 to present community findings as well as provide-chapter
level data and reet with campus partners. Highlights include:

(0]

Both fraternity and sorority members measure lower than national averages on Social
Status Importance, an important measure of social culture. Community members are less
concerned with the campus social hiefayahan fraternity/sorority members nationally.
Fraternity members measure higher than the national average on Brotherhood Based on
Accountability, meaning they place more value on pepeer accountability as an aspect

of brotherhood than their peers ni@nally.

Fraternity members measure lower than the national average on Brotherhood Based on
{2t ARFNARGEZT YSIyAy3a GKSe& |INB fSaa tASte
to fraternity members nationally.

Both fraternity and sorority membergport higher beliefs related to Sexual Assault Survivor
Support, meaning they are more likely to believe and support a survivor of sexual assault
compared to their peers nationally.

Sorority members measure lower than national averages on both Victimiigjeand
Minimization related to sexual assault, meaning they are less likely to misplace blame on a

GAOGAY 2F &SEdzAt laaldA#dG FyR INB tSaa tA1Ste

assault compared to sorority members nationally.
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1 Tracking tle fraternity and sorority GPA over time indicates that fraternity and sorority average
GPAs continue to outpace unaffiliated peers.
o Fall 2017: the all f/s GPA was a 3.01 compared to an all undergraduate GPA of 2.94 (all
sorority GPA is 3.11 compared witbabn 1t £t 62YSyQazx ff FNI SNy

GAGK | wnwoy ff YSyQaov

0 Spring 2018: all f/s GPA was a 3.09 compared with an all undergraduate GPA of 3.01 (all
A2NBNARGE Dt! A& odum O2YLI NBR gAGK I odmo
comgt NBR 6AGK . noym Fff YSyYyQavo

9 In addition to the community study conducted by Dyad, @ifice of Fraternity and Sorority Life
continues gathering information to better understand the impact of the fraternity/sorority
experience. This includes partnershijih the Career Center to review fraternity/sorority data from
the First Destination Survey conducted every year. The OFSL also collaborates with Institutional
Research and Planning Effectiveness for the first time to run retention and persistence dhta. Bo
data sets provide useful information to understand the impact of the fraternity/sorority experience
are discussed in detail below.

1 Over 60 students participated in four academic courses offered by the Office of Fraternity and
Sorority Life, includingutlusive Leadership for Fraternity & Sorority Members, Emerging Leadership
for Fraternity & Sorority Members, Advanced Leadership for Fraternity & Sorority Members, and
Fraternities and Sororities Against Sexual Assault.

1 The Division of Student Affairst@etion Specialist:
0 Provided retention support to 251 students through the Community for Excellence
o Provided 8 workshops in collaboration with Graduate Assistant for students with the Denver
Scholarship Foundation award
o Participated irbi-weekly working group meetings for Fostering Success Program and help
support the outreach to over 200 identified students on campus

1 Community for Excellence $tents (Minus Transfer Students):

0 All C4E students, with an average index of 112 compardéd%dor CSU, attained
a 2.92 cumulative grade point average for the 2@04.8 academic year. This is
compared to a 3.09 for CSU undergraduates (excluding C4E students). Given the
index and demographics differences, this is positive for the Community for
Excellence.

o Only 7.64% of C4E students were below a 2.0 grade point average after
Spring 2018.

0 49.74% of C4E students had a 3.0 grade point average or higher after
Spring 2018.

0 Firstyear C4E students, with an average index of 111 compared to 117 for CSU,
attained a 2.81 cumulative grade point average for the 20078 academic year.
Firstyear CSU students (excluding C4E) attained a 3.02 cumulative grade point
average. Given the index and demographic differences between these groups,
this is positive fothe Community for Excellence.

0 13.89% of CAE firsear students had below a 2.0 grade point average
after Spring 2018.
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1 Community for Excellence Transfer Students:
o CA4E Transfer students attained a slightly higher cumulative grade point average
than Tranfer Students at CSU who earned 3.09 compared to a 3.08 (excluding
CA4E students) for the 2032018 academic year.

0 Firstyear Transfer C4E students, with an average index of 107 compared to 108
for CSU, attained a
A 3.13 cumulative grade point average. Fiystr Transfer CSU students
(excluding C4E) attained a 3.06 cumulative grade point average. 6.67% of
CAE firstyear transfer students had below a 2.0 grade point average
after Spring 2018.

9 Highlights for the Collaborative for Student Achievement for this past year that have encouraged
student success begin with increased percentages of incoming students demorggtratirihey
learned at least one resource that supports diversity education and awareness through participation
in orientation.

1 Ram Orientation attendance increased by 148 students from Summer 2016 to Summer
2017, totaling 4,968 students and 4,095 pasgfamily members. 58.7% of students
bring at least one family member. 27.5% of participants were racially/ethnically diverse
and 23.2% were first generation college students.

1 1U172: New Student Seminar for Undeclared Students: IU172 is-seonestercourse

where students learn about and explore various academic/career options within the

major tracks at CSU to inform decisions related to choice of major. The course is offered

as an opportunity for new first year undeclared students to continue thiaimdition and

is a joint effort between Undeclared Advising and Orientation and Transition Programs.

9 First Year Student Retention Rates: The-fwstecond year retention rates are

higher for students who participate in 1U172, than students who do not
participate.
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Enroliment (retention) for Ram Orientation
First Year Students and 1U172
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9 Transfer Student Retention Rates: Students who attend Ram Orientation have higher second year
persistence rates compared to students who do not attend Orientation. Of new transfer students
who attended Ram Orientatn in 2016 and enrolled in the Fall 2016 semester, 83% returned to their

second year at CSU (which is consistent with last year).

o Students from Fall 2016 who attended the Transfer Mountain Experience persisted to their

second year at a rate of 76.47% qmared to the entire Fall 2016 entering population at

84.77%.

1 Learning Community Academic Performance

Grade Point Average
(Learning Community vs Ndrearning

Community)
3.5
. 3.04 286 2.96 2.89
2
Fall GPA Spring GPA

B | earning Community ™ NonLC

o Fall Grade Point Averag@verall, students in learning communities have a
higher Fall term GPA (3.04) compared to students not in a learning
community (2.86).
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0 Spring Grade Point Averag®verall, sidents in learning communities have
a higher Spring term GPA (2.96) compared to students not in a learning
community (2.89).

1 Academic Success Strategies for Learning Communities:

The three strategies that students participating in learning communitieses
contributed to their overall success was: 1) participating in study groups, 2) time
management, and 3) setiare (2018 Student Experience Survey for Learning
Communities).

1 Highlights from the 2012018 Learning Community Student Experience Survey,

including selected highlights from Key Communities.

0 51.5% of students report that the learning community has played a role in
their decision to stay a€CSU.

0 71.7% of students age/strongly agree that they argatisfied with their
overall experiencén the learning community.

0 68.9% of students agree/strongly agree that thiegl like they belongn the
learning community.

0 71.8% of students agree/strongly agree thigingtogetherwith other
students in their residence hall was an important part of their overall
experience as a member of the learning community.

9 Taking Stock Student Survey: In collaboration with Residence Life, the Taking Stock
Student Survey is given tacoming new first year and new transfer students in the 4th
week of the Fall and Spring semesters. Outreach to students about individual Taking
Stock Survey results is primarily done by Residence Life staff (Resident Assistants,
Assistant Resident Direcrand Resident Directors).

Fall 2017 Taking Stock Survey Highlights
Firstyear Students

A 4,414 first year students living in the residence halls completed the
survey. Of those students, 3,748 (85%) met with their RA fora 1:1
conversation.

A Fall 2017 ¢rm GPA for firsyear oncampus students who completed the
survey and met with their RA was 2.95.

A Fall 2017 term GPA for firgear orcampus students who did not
complete the survey or meet with their RA was 2.39.

Transfer Students
A 208 oncampus transfer students completed the survey. Of those
students, 184 (88%) met with their RA for a 1:1 cosagon.

A Fall 2017 term GPA for transfer-scampus students who completed the
survey and met with their RA was 2.93.
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A Fall 2017 term GPA for transfer-sampus students who did not
complete the survey or meet with their RA was 1.87.
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Goal 4: Research and Discoyer

9 Through such exhibits as the annual Student Art Exhibition and the biennial Art & Science
Exhibit, LSC Arts continued to create a space to highlight the creative achievements of the CSU
community,including students, staff, and faculty. The LSC Art Collection, also continued to
highlight the historical efforts of the CSU community and inspire future generations of art
makers to continue creating through its efforts in providing vast exhibits.

9 Thirteen students completed the interdisciplinary mirmffered through SLICEThe Leadership
Minor showcase was continued, while minor recipients also showcased their work at the
Celebrate Undergraduate Research and Creativity (CURC) Showcase and thdtialticu
' YRSNENI Rdz §S wSaSINOKZ ! NIZ FYyR [ SFRSNEKAL) { &
Vardaro won top honors and the Social Justice Research awards at CURC. As usual, project
topics ranged from looking at the experiences of black women educateexial battle fatigue,
experiences of women in leadership positions in business, leadership styles of science
educators, and many more.

1 Campus Recreation facilitated approvals for a Music Therapy graduate student to conduct
research in the Student Reaton Center as well as for an undergraduate student in the ERHS
332 Epidemiology course to examine the impact of sport/exercise injuries on the Colorado State
University community.

1 Housing and DininBiversity, Inclusion & Assessment created templated documents to
provide direction and implementation of strategic planning, planning & effectiveness, annual
learning outcomes, program review and annual reports for work units in HDS and across DSA.

1 Apartment Life Assistant Residence Manager (ARM) coadunixed methods research on non
student residents in Aggie Village Family and University Village to gauge fulfilment and sense of
belonging, and to learn more about the demographics of our-skoilent residents. Results
showed international women are merengaged in the community and more likely to have
relationships in community than women from the U.S. Findings support the need for cross
cultural relationship building skills for Spouse and Partner Coordinator.

1 Housing and Dinin§ustainability and Resntial Dining Services (RDS) collaborated with the
CSU Horticulture Center to formally establish a living lab to grow greens to serve in the dining
centers. The living lab empowered a horticulture student intern to plan, plant, and harvest 2,517
pounds ofgreens and then arrange delivery and invoicing as well as make recommendations for
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new crops and enhancements to the program. These leafy greens were once again used at the
LINBAARSY(iQa LAOYAO Ay {SLIiSYo SN mumentfitn ¢ KS OSy i
technique (NFT) to grow various types of leafy greens for Residential Dining Services. The

program continues to expand with offering spinach and kale as well as several herbs.
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Goal 5: Engagement

T

Lory Dining Services continued to work with many departments and student organizations on
campus on the CSU Nutrition Programming and Services Meeting, which continues to build
awareness about the nutritiorelated services and supp available for our students

RamEvents continued to excel in this area. This year, they collaborated with student
organizations, offices, and departmerttat enhanced programming by having multiple
perspectives in the planning process and resultesignificant learning experiences for staff and
volunteers, as well as participants. RamEvents collaborated with 29 differeandroff

campus partners that reachegproximately 13,60Gtudents through 67 programs.

SLICE collaborated with the Food Béor Larimer County to bring a mobile food pantry to CSU
one time per month during SeptemberJuly. There were 2,264 unigue visitors to the food
pantry this year. The food pantry served approximately 7.3 percent of CSU students and 1.3
percent of CSUmaployees. On average, 615 people visited the food pantry each month. An
average of 40 volunteers ran each pantry.

SLiCHhosted the 31st annual Cans Around the OvEhis singlelay food drive, benefitting the
Food Bank for Larimer Countyrought in $56,349 and 42,293 pounds of ragrishable food
items.

This year, 479 student organizations registered with and were recognized by the SLICE office.
SLICE accountants opened 42 new Student Organization Financial Accounts 48O&®&
of 63 RSOs identified themselves as fostering a campus culture supporting diverse students.

CSU Health Network Pharmacy developed a protocol for distribution of naloxone to the CSU
police officers. We worked with the drug company to acquire the medioaiioa grant at no

cost to the CSUPD. The protocol was extended to include CSU students to allow for distribution
in cases where there might be a need.

This fiscal year marked a record number of referrals for conflict resolution staff who managed
587 Conitt Resolution Cases (a 21% increase from FY17), involving 802 clients (a 34% increase
from FY17) and 3790 collateral contacts (35% increase from FY17).
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9 In collaboration with the City of Fort Collins and-O#fimpus Life, the Fall Clean Up event
matchedalmost1,900 CSU studentnd staffwith 339neighborhood projects (uf8% from
FY17. Additionally almost4,000 bags of leaves were collected. Survey results showed the
following:
o 98% of respondents agreed or strongly agreed that assisting in Fall Qpelaelped
them feel more a part of the Fort Collins community.
o 93% agreed or strongly agreed that by assisting in Fall Clean Up, they were more aware
of what it takes a person to maintain a yard.
o {AyO0S G(KS LINPainedt30,@a bagsy6idedvdiave Begrscollected, over
12,000 volunteers have participated, a@dl24projects have been completed

1 The 32-1 Go! Student Development endowment campaign was rolled out during the Campus
Recreation Homecoming Alumni Reception in Fall 2017 .cain@aign had 12 new donors in
FY18 and currently at $18,000 of the $25,000 needed to be endowed.

1 Residential Dining Services (RDS) continue@&##to Tablprogram which purchases and
showcases sustainable seafood.

f Residential Dining Servickssted numerousd / KST { SNAS&a¢ S@Syida RdzNARy3
dining center prepare a specialty dish of their choosing for lunch. The chefs prepare and then
serve their creations, allowing students to engage with the chefs, and learn about the art of
cooking.

= =4

The Annual Survey of the National Association of College and University Food Services
(NACUEFS), which is administered to residence hall students each Fall Semester in November,
indicated that RDS continues to rank strongly in the overall dining envirorswenprovide, as

well as Environmental Stewardship.

Overall Satisfaction with your dining servicebj1

Satisfaction with Dining Environment
Comfort _41%189
Availability of seating q f-16
Appearance _42?.%3 -

Layout of Facilty [
Location | 11,

3 3.2 3.4 3.6 3.8 4 4.2 4.4 4.6

mCSU 2017 m Industry m Continental
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1 Apartment Life hosted Blo Place 4 HBrogram at the Islamic Center of Fort Collins to have a
panel that included members from: International Stydé | yR { OK2f I NR& { SNIIA O
Management, Conflict Resolution, Legal Services, Housing & Dining Services, international
RAA&AI&a0GSN) LJAeoOKz2ft23ex /{!'t5 IyR *t F2NJ5AOBSNEAI
racist and Islamophobic incidentsgrening in the community.

FALLCLEANUP /oo e @

City of _
A Sollns

VOLUNTEERS [ 5usanp

since 2005 BAGS OF LEAVES
COLLECTED

This program helps facilitate positive
relations between the long-term
residents in Fort Collins and CSU
students and staff, while also helping
the neighbors to maintain their
properties and get their homes ready
for the fall/winter seasons.

completed

Neighbors

per Year 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

1 Off-Campus Life continued the Get the Scoop program taking place on Aifyastd 6th, 2017.
Staff collaborated with Divine Ice CreaRCPS, and City of Fort Collins Code Compliance/éo dri
through specifimeighborhoods, handut free ice cream, and distribut@rt of Neighboring
brochures and information about meeting their neighbors. Contact was made with a tot@l of 4
long-term residents 66 CSUstudent renters, and.3 non-student rentersTotal participan
numbers dropped this year due to poor weather on the second day of the eRarticipants
surveyed stated the following:

o 99% believed the event would have a positive impact on their neighborhood.
o 9% believed the University and City shoatmhtinue to encourage residents to meet

one another through this event.

9 In collaboration with the City of Fort Collins and-Offmpus Life, the fall 28ZCommunity
Welcome event connectealmost200 volunteers with over 500 neighbors, all of which
recel SR SRdzOF GA2yFf YFOGSNAIE FyR da¢KS I NI 2F DbSA:
program indicated the following:
0 92% of respondents agreed that staff/students/police should educate students
about local codes and ordinances
0 90% of volunteers (up fro®0% in 2016) and 80% of neighbors agreed that the
Community Welcome efforts will have a positive impact in the neighborhoods.
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 Off/f I YLIdza [ AFSQa Ay @2 8aBBnifydSpydject dophected studeathdlivtge® H 1 ™
with 220elderly or disabled Citsesidents (up 10% from spring 2014) as part of this spring
outreach program. Survey results from the CSUnity Neighbor Evaluations were as follows:
0 9% strongly agreed/agreed that they were satisfied with the service they received
during CSUnity.
0 94% strondy agreed/agreed that as a result of CSUnity they feel more connected to CSU
students.
o0 100 strongly agreed/agreed that due to CSUnity they have a greater appreciation of
students as neighbors in their community.
0 93% strongly agreed/agreed that without thgogram they would be unable to prepare

their homes for the spring/summer season.

9 The Colorado State University Campus Recreation Service Committee collaborated with the City
of Fort Collins to Adop#-Street. The section the department cleans is Shi€ldset from
Mulberry Street to Prospect Road. Campus Recreation has two -aestptet dedication signs,
one on the corner of Shields and Mulberry and the second one on the corner of Shields and
Prospect recognizing the department for helping keep thealign.

1 The Colorado State University Campus Recreation Service Committee collaborated with
/2t 2N R2 {dFdS ' yADSNEAGEQA C2a0SNRAyYy3a {dzO0Saa
Warm a Winter Wish during November and December 2017. The evamesexidonation of gift
cards in the $20 range for businesses where students in need can purchase groceries, clothing,
and/or household items, e.g. Target, King Soopers, Walmart. The Service Committee creates
snowflakes for each donator recognizing theintbution. The campus community is called on
to help these students in need and fulfill their holiday wishes and emergency needs. The event
resulted in $735 in gift cards donated.

9 Campus Recreation Sport Club participants performed 1,983 hoemwhunity service during
FY18.
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Goal 6: Public Interaction / Strategic Partnerships

T

Lory Dining Services worked with Environmental Health Services to certify several more career
staff members with ServSafe Food Safety Protection Manager Certifications. This certification
stays current for five years amtovidesfood service professionsiin the department the tools

and awareness to help prevent the spread of foodborne illngsite promoting bestpractices in
food safety

CSU Health Network leadership established a partnership with Associates in Family Medicine
and UCHealth tprovide a convenient, csampus option for students to receive afteours

care on the evenings and weekends when CSU Health Network is closed. The partnership also
includes providing ortampus, covered care for CSU students with Medicare health insurance
coverage.

CSU Health Network Pharmacy has expanded its service to the public making it an option for
staff at CSU also.

Using the CSU National College Health Assessment data, Dr. Shillington and the CSU Marijuana
Research Group continue to assess college marijuana use and post use legalization.

TheHousing and DininGommunications and Sustainability team won ten nati@verds that
spanned video, web, print, sustainability, and interior design platforms representing extensive
collaboration both within HDS and with external partners. At the same time, the
communication team faced its toughest year in terms of crisis camoations with 44 media
stories related to biasnotivated and crisis incidents in addition to extensive internal and
external communications.

The RamCard Offi¢elousing and Diningdnhanced key partnerships with Athletics, the

wS 3 Aad NI NInternatichdl Rray&imns bly gewelofing new services to support convenient
access to campus events, supporting students planning to travel abroad, making the Preferred
Name request process more inclusive and less intrusive, and strengthening the campu® effort
support Undocumented, DACA, ASSET students. In addition, vending sales in all categories saw
an increase for Coe@ola beverage, Aramark snack, and CSC laundry services, attributed largely
to our active management of the vending agreements. Finalydwg partnerships were

leveraged to connect corporate partner organizational values to the CSU Principles of
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Community by placing community values statements on vending machines across campus and
CocaCola delivery trucks serving the state of Colorado.

1 The City of Fort Collins in partnership with CSU (specifical@adfpus Life and the Student
Resolution Center) received the Outstanding Achievement in Local Government Innovation
Award from the Alliance for Innovation for the Campus West Conneciitietive. The
Selection Committee looks for efforts by local government to improve community operations
and practices, implement creative business processes, and improve the civic health of the
community.Michael Katz from the Student Resolution Centedl &ort Collins Police Officer,
Andy Leslie went to Washington to receive this award on behalf of CSU and the City.

1 The unique number of employers engaged wite campus and the Career Cenigholding
steady at approximately 800.

1 olorado State Univeity (CSU) Of€ampus Life has partnered with Neighbor to Neighbor
(N2N), a noprofit housing resource organization aiding Larimer County resideniteipursuit
of stable housingThis new partneshipprovides housing counseling services to CSU facuity a
staff in the areas of: Rental Housing Search Assistance, HomeShare (a matching service between
NEYGSNBR FyR K2YS24gySNBROX 9YSNRASyOe wSyd !'aarad
N2N Howsing Solutions Coordinataiso serveas an access pointiftlomeownership programs
such Homebuyer Education, Home Purchase Advising, Foreclosure Prevention Counseling and
Reverse Mortgage Counselirgjnce beginning in February 2018, these initiatives have served
83 CSU Faculty/Staff since opening in Februarg.201

1 Inthe 20162017 academic year fraternity and sorority members contributed a total of 53,254
hours of community service and raised $157,165.91 for philanthropic causes.

9 Over the course of the year, 210 special groups dined with us from ouE$itle 106 of those
being visiting schools.

1 Conference & Event Services (CES) facilitated room and board packages for youth camps
throughout the summer months that serve as a recruitment tool for the University to provide an
2L NI dzy AGe GRG SIELISNABYNISTF ded deNS L2 GSYy dALFf  &addRR

1 Apartment Life provided housing for 51 Chinese and 21 Vietnamese Strategic Partners as well as
13 Research Experience for Undergraduates (REU) Students and 16 INTO CSU Students.

1 Residential Dining Servicegntributed approximately 70,000 pounds of food to the Larimer
Food Bank.

T CSWountainCampuspartnered with 23 Poudre School District and other area schools to host
1,552 %' and 8" grade students for the Outdoor and Environmental Education program Eco
Week.
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Goal 7: Excellence in Hiring, Professional Development, Employee Engagement

9 The transition of Apartment Life into University Housing provided many challengel®fising
and Diningstaff at all levels, and also provided opportunities for professional development and
to build on the strengths of the organizatiohlousing and Dingncontinuesto have strong
interest and wait lists for all apartment communities while the@dmpus market is bringing
more beds on line every year, and many international students still choose to live on campus.

1 The LSC marketing department (Cola#)l lan outstanding year, winning 22 awards and
continuing its tradition of outstanding partnership with community, collegiate, business, and
students. Colabexceeded goals for diversity among student staff, and achieved 100 percent
student staff placemenN G S&a Ay LlR2aAdAizya FFAIEISNI AN Rdzr A2y @
recognition are a source of pride, the derday developments to enhance and promote LSC
activity, programs, revenugeneration, and student and community experiences at the
UniversitybringB I & al GAaFlF OGA2y Ay (GKS dzyailiQa NRES I

1 The CSU Employee Appreciation Board honored the Student Resolution Center and thanked its
staff for a job well done.

1 Campus Recreation professional staff performed 921 evaluations of student exepldyring
FY18 which covered topics such as communication, conflict management, leadership,
interpersonal skills, job knowledge, and more.

1 Campus Recreation supervisors provided 14,719 contact hours of training to their student
employees. These hoursinde new employee onboarding, weekly trainings, monthly in
services, and seasonal trainings.

1 TheCampus Recreatiatkepartment awarded over $11,104 across 58 allocations from the David
Karspeck Memorial Fund and the Student Staff Development Fund to support professional
development for student employees including expenses related to conference attendance,
certificationcourses, and risk management trainings.

1 Numerous Campus Recreation staff members are trained and serve on search committees to
support the Division of Student Affair§here are five employees who are EOC trained and they
served on five search committeesgternal to the department, in FY18.
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Achievement were overwhelmingly positive. Specifically, categories of
communication, collaboration, empowerment, respect and fagmibad the highest
scores the organization has ever had. Based o & ikert scale some items are
highlighted below.
o | care about my work unit: 4.9 mean score
o My supervisor seeks ideas of all employees: 4.68
o | trust my coworkers: 4.6
o | trust my supevisor: 4.7
o LQY LINRPdzR 2F Y& RSLINIYSyi(iQa ljdztAadge 2F 62N
o LQY LINRPdzZR 2F Yeé ljdzatAde 2F 62NJY nodp
o My department is committed to high quality work: 4.65

1 A threeday external review was conducted $fudent Disability Servicéy a representative
from the Association of Higher Education and Disability (AHEAD) and an internal representative
from TILT. Results included the recognition the office is understaffed based on the number of
students seen by accommodation specialists (over 400 each). T\tmpssvere
recommended: another assistant director/specialist and an office manage/receptionist.

A The Student Fee Review Board increased the fee allocated to the Committee for
Disabled Student Accessibility to cover the salaries of two new positionseafficec
another assistant director/specialist and an office manager/receptionist. The increase in
the student fee also maintains the original fee of .50 cents used to improve accessibility
on campus.

1 New hires at the Black/African Americ&ultural Center are Emerald Green as the new Assistant
Director, and Adrian Jones as our new Student Development and Retention Coordinator

1 Residential Dining Servicemsiployed over 800 student hourly and work study employees for the
2017-2018 academicaar, over 200 of which were international students.

9 Applications for Residence Life Student Staff Positions increased over the past year:
0 373 students applied for RA:
A 61% female/38% male
A 60% white; 17% students of color; 22% mtdiiial; 1% internadnal
A 29% firstgeneration students
A 33 students applied for ICA
1 77% female, 18% male, 5% genden-conforming
1 42% white; 21% students of color; 33% muditial; 3% international
1 39% firstgeneration
A 21 applied for CDM
1 71% female; 29% male
1 71% white; 5%tudents of color; 24% multacial
1 19% firstgeneration
A 373 applied for CDSM (desk staff)
A 366 students completed the student staff leadership class (ExCELS)
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Goal 8: Diversity, Equity and Campus Climate

T

SLICE is home to Rams Against Hunger which provides emergency food relief to students who
have no idea where their next meal is coming from or how to pay fdrhis year RAH provided

a total of 422 students with meals via their RamCard. Each studegitvezl 75 meals on their
RamCard (or a prorated amount based on when they applied for the program). The RAH fund

received significant support from CSU faculty, staff, students, alumni, and numerous community

members who contributed a total of $52,177.60t 4 KS LINR ANI Y ® I {!' Qa
April featured RAH with hundreds of donors contributing $16,616 to the fund in just one day!

SLiCEegistered 479 student organizations, an increase from the previous academic year.

Housing and Dining/orkplace Education & Diversity, Inclusion & Assessment continued the
Supervisory Leadership Series (49 participants this year), finalized work in response to bias
related incidents to determine placement of additional surveillance cameras in HDS facilities,
reviewed bias related incident protocol for HDS staff, continued to offer training on inclusive
excellence through the VPD office, and completed HDS Staff Interviews to collect data on the
staff experience in HDS.

Historically, career services as a field hasprioritized equity and inclusion in their practice;
however, this year, the Career Center included equity and inclusion in their strategic plan and
put clear structure around our efforts to examine our identities, privileges, and actions. This
structure included personal training/reflection,dmouse staff training, diversity dialogues, and a
diversity and inclusion audit to identify areas of greatest work.

During the 2018 session of Campus Step Up, 70 student participants engaged in meaningful
dialogue and learned about identity and social justice issues. Important highlights inei8ide:
percent of individuals selected Strongly Agree or Agree on feeling better equipped to
understand the perspectives of those who are different from them and 94 pexfent

I yyd

respondents selected Strongly Agree or Agree to feeling better prepared to take action to create

social change from having attended Campus Step Up.

Datalnformed DecisionsThe National College Health Assessment (NCHA) was implemented
Fall 2017the benchmarking report updated and results shared with key stakeholders.

Additional reports were created for Sexual Orientation and Race and Ethnicity. CSU Athletics
National College Health Assessment report was shared with the Athletics Wellness C@nmitte
September 2017 to inform welleing efforts with student athletes. Staff assisted in the planning
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